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Calg ary 

on Bike Share 
Council direction to go 
with Bike Share 
operation that is owned 
and operated by a third 
party 

3. Develop Bike 
Share Framework 

The City has received 
more than a dozen 
inquires from Bike 
Share operators In 00 
2018. A Permit ""'" 
process to regulate 
operators is N 

5. Pilot Monitoring 
& Evaluation 

City staff will work with 
Permit Holders to ensure a 
successful Pilot. 

Deliver interim Bike Share 
Pilot Report to Council Q4 
2019 
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2. Cycle Track Network 
Improvements 
Center City Cycle Track 
Network Opened June 
18, 2015 

~ 

0 
N 
Q. 

4. Launch of Bike Q) 

Share Pilot (/) 
Application process and 
Pilot launch in September 
2018 

6. Review Pilot 

Deliver final Bike Share 
Report to Council Q4 
2020 and determine 
next steps 

0 
N 
0 
N ... 
CJ 
0 



Calgary Shared e-Bike and e-Scooter Ridership 

Shared Mobility: Trips & Users 
1,000,000 

900,000 

800,000 

700,000 

600,000 

500,000 

400 ,000 

300,000 

200,000 

100,000 

0 

168,000 

40,000 

e-Bike (Lime) 

750,000 

166,000 

e-Scooter (Lime & Bird) 

■ Trips ■ Users 

918,000 

206,000 

TOTAL 
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E-Bicyde + E-Scooter Trip End L«ations 
July, August, September 2019 
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Where and When 

Public Engagement survey shows: 
• e-Scooters > e-Bikes (86%) 
• e-Scooters replaced walking 

(55%) and car (32%) trips. 

Common trip purposes: 
• Errands/appointments 
• Work commute 
• Dining/shopping trips 
• Exercise/recreation. 
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Popular E-~ + E-SCuoter Routes 
July, August, September 2019 
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How Riders Use the Network 

7. From 1 to 5, 1 being the least comfortable and 5 being the most comfortable place to ride a 
scooter, please rate your comfort with the following: 

Pathway (n=G. 188) 

Bike lane or cycle track (n=6. 188) 

Sidewalk (n=G.181) 

Road (n=G.174) 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ 1 ■ 2 3 ■4 ■ 5 ■ Don~ know/prefer not to answer 



Calgary 

Sidewalk 
Riding 
40% 

Issues Related To e-Scooters 

311 s and E-Mails Over Time 
(e-Scooter specific) 

WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEK WEEL WEEK 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

Most common concerns: 
• Scooters shouldn't be allowed on the sidewalk 
• Witnessed riders breaking the rules 
• Riders are inconsiderate 
• Scooters are not parked in a considerate way 

6 
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UNIVERSITY OF CALGARY 
CUMMING SCHOOL OF MEDICINE 

11 

E-SCOOTER RIDERS PEDESTRIANS 

E-Scooter Injuries Requiring an 
Ambulance 

Factors in Injuries: 
• Average age of injured person was 34 
• Speed, losing control and hitting a stationary 

object was the most common cause of injury 
• 5 were double riding 

E..,-Sceoters Bicycles Moter Vehicles 

Emergency I ICU I Fatality I Emergency I ICU I Fatality I Emergency I ICU I Fatality 

33 0 0 197 4 463 10 11 

Figure 14: AHS data on number of transponation injuries requiring an ambulance 

Estimated injury rate for e-Scooters in Calgary: 
• 1: 1,500 trips result in emergency room visit. 
• 1: 100,000 trips require hospitalization 

(staying overnight at the hospital) 



C a lgary Resolving Issues 

1. Low Speed Zones in high pedestrian areas 2. Designated Parking Zones in high demand parking areas 

-.;....._,._" .,.':I• Yesterday, 2:40 PM 

Lime You'Ve entered a low speed zone, Your maximum 
speed will be reduced. Open the apP for details. 

...,,;:· ~ 

--0--1 BIRO 2mago 

You have entered a slow speed zone. Your 
speed has been reduced. 

□ 

□ u u 

EF 
u ~ .coJ 

~ 
"' 
~ w..... 

® 
EXCEPT BY PERMIT 

[~ iii 
ONE CAR ONLY. 

3.Sm ·~-----~ 

d3 



Calgary 

Resolving Issues 

3. Adopt bylaws to allow 
for better enforcement 
and address operational 
concerns 

4. Additional enforcement of 
rules and bylaws at strategic 
locations 

5. Increased education at 
key locations 

SECTION 

"42(6.1) 

42(6.2) 

42(6.4) 

42(6.5) 

42(6.6) 

I OFFENCE 

Use skates, scooter, e-scooter or 

skateboard on sidewalk where 

prohibited 

Use skates, scooter, e-scooter or 

skateboard on sidewalk in a 

manner that interferes with 

another user of the sidewalk 

Carrying passenger on an e

scooter 

Colliding with another user of the 

sidewalk or street 

Operating in a reckless manner, 

having regard to the 

circumstances 

EARLY 

PAYMENT 

AMOUNT 1 

(if paid 

within 10 
I days after 

the date of 

the offence) 

EARLY I SPECIFIED 

PAYMENT PENALTY 

AMOUNT 2 

(if paid 10 to 

30 days 

after the 

date of the 

offence) 

$75.00 

$150.00 

$75.00 

$400.00 

$400.00" 
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