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2013 TLAC ACTIVITY/SUBMISSIONS 
 

Report # Date 
(2014) 

Item Recommendation(s) Notes 

TLAC2013-01 
 

JAN 18 2013 TLAC work plan 
and budget report 

To present to Council 
for approval. 

Approved by Council through TT2013-
0172 

TLAC2013-02 JAN 18 TLAC Communication 
Subcommittee 
Established 

None To address TLAC communication needs. 

TLAC2013-03 JAN 18 Outcome of PFC2012-
0753 

To receive for 
information 

Update provided to TLAC on Council’s 
decision to allow draw down from LTS 
reserve to offset and further fee 
increases for 2013-2104 

TLAC2013-04 JAN 18 Update –Commercial 
On-street Parking 
Policy 

To receive for 
information 

Update provided by Chris Blaschuk, 
Manager, Transportation Strategy 

TLAC2013-05 JAN 18 Verbal update on 
accessible taxi plate 
licenses 

To receive for 
information 

Administration confirmed 41 of 55 
vehicles registered as of January; 51 of 
55 as of February; 54 of 55 as of March 

TLAC2013-06 FEB 22 Smartphone 
Applications 

To receive for 
information 

Administration provided its position 
that smart phone applications are an e-
hail, not “dispatch,” and therefore are 
permitted in Calgary.  

TLAC2013-07 FEB 22 Costs/Status Update 
on Implementation of 
GPS and Taximeter 
Reporting 

To receive for 
information 

Administration outlined plan for 
obtaining data by April 1 and 
associated costs. Similar to Council 
report C2012-0853. 

TLAC2013-08 MAR15 Route Ahead Update To receive for 
information 

Administration provided TLAC an 
update on the Route Ahead plan 

TLAC2013-10 MAR15 Security Camera Bylaw 
Amendments 

Opportunity for 
stakeholder input prior 
to bringing back final 
recommendations 

A draft bylaw was provided for 
stakeholder feedback 

TLAC2013-11 MAR15 Special Events 
Subcommittee Update 

Opportunity for 
stakeholder input prior 
to bringing back final 
recommendations 

Preliminary recommendations for 
Stampede 2013 were presented for 
additional stakeholder feedback. 

TLAC2013-12 APR 19 LTS Fee and Reserve 
Strategy 

To receive for 
information 

Administration informed TLAC of the 
fee strategy deferral (TT2013-0424) to 
align with the CFO triennial reserve 
review 

TLAC2013-13 APR 19 TLAC Customer 
Satisfaction 
Subcommittee 
Established 

None In response to Council direction for 
annual citizen satisfaction research 
(LPT2010-28, subsequently deferred) 

TLAC2013-14 APR 19 Special Events Various. All but one was Proposals for improving the utilization 
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Report # Date 
(2014) 

Item Recommendation(s) Notes 

Subcommittee Report carried. of taxis and limousines during special 
events. Idea to explore the use of 
sedan limos was not carried. 
Recommendations resulted in 
improvements to north and south end 
of Stampede Park, and 
accommodations for Ramadan. Unclear 
who should pay for temporary 
taxi/limo zones. 

TLAC2013-15 APR 19 Security Camera Bylaw 
Amendment 

To bring proposed 
amendments to Council. 

Amendments approved by Council via 
TT2013-0497. 

TLAC2013-16 MAY 10 Passenger & Driver Bill 
of Rights 

To receive for 
information 

Administration sought feedback from 
Stakeholders through TLAC on the 
implementation of the passenger & 
driver bill of rights. 

TLAC2013-17 
TLAC2013-22 
 
 

MAY 10 Verbal updates from 
Customer Satisfaction 
Subcommittee 

None Status of activities updated at various 
intervals 

TLAC2013-18 
 

MAY 10 Verbal update – 
Special Events 
Subcommittee 

None Subcommittee awaiting feedback from 
City Administration (Roads) and 
Stampede on proposed ideas for 
improving access 

TLAC2013-19 MAY 10 Response to TLAC 
Notice of Motion on 
Trip Refusal 
Complaints 

To receive for 
information 

Administration provides an overview of 
trip refusals and other service request 
problems along with information on 
complaints received. 

TLAC2013-20 JUL 19 Verbal update – 
Passenger & Driver Bill 
of Rights 

None Administration presents an update on 
the options it is considering. 

TLAC2013-21 JUL 19 Verbal update – 
Special Events 
Subcommittee 

None Post mortem update on outcome of 
efforts. Some success, but some 
challenges in communicating due to 
floods. 

TLAC2013-27 JUL 19 Inaugural report on 
Fleet Utilization and 
Complaints 

To receive for 
information. 

Preliminary data reported. 

TLAC2013-28 AUG 16 Annual Licence Plate 
Recommendation. 

To bring proposal to 
Council for approval. 

Recommendation for 60 additional 
plates. Approved by Council via 
TT2013-0650. 

TLAC2013-29 AUG 16 Public submission 
proposing limousine 
zone-based fares 

Motion lost to explore 
idea further 

Proposal for zone based fares to help 
alleviate peak period taxi shortages. 

TLAC2013-30 AUG 16 Public submission for 
more than 60 plates 

To receive for 
information 

Proposal for more plates than indicated 
by the guideline population formula. 
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Report # Date 
(2014) 

Item Recommendation(s) Notes 

TLAC2013-31 
TLAC2013-35 
TLAC2013-37 

AUG 16 Verbal update – 
Annual Meter Rate 
Recommendation 

To bring 
recommendation for no 
increase to Council. 

Administration presents TCI. No meter 
rate change is indicated. Same 
presented to Council via TT2013-0650. 

TLAC2013-32 AUG 16 Annual License Fee 
Recommendation 

To receive for 
information. 

No fee changes brought forward 
pending LTS Fee Strategy report. 

TLAC2013-33 AUG 16 TLAC Safety Partitions 
Subcommittee 
Established 

None In response to Council direction as per 
C2012-0459. 

TLAC2013-34 AUG 16 Annual Strategic 
Planning Session 

None Date set for meeting. Public invited to 
provide submissions in meantime. 

TLAC2013-36 SEP 20 Annual Housekeeping 
Bylaw Amendments 

Opportunity for 
stakeholder input prior 
to bringing back final 
recommendations 

Minor and moderate bylaw changes 
proposed. Terms of Reference changes 
also proposed. 

TLAC2013-38 SEP 20 2014 Work Plan and 
Budget 

To prepare a report for 
Council’s approval. 

TLAC business planned for 2014. 

TLAC2013-39 SEP 20 Verbal update – 
Annual Licence Plate 
Recommendation 

None Administration confirmed that Council 
approved the release of 60 plates as 
recommended by TLAC. 

TLAC2013-40 DEC 20 Report on Use of Bus-
Only Lanes 

Deferral to April 2014. Chris Jordan requested additional time. 

TLAC2013-41 DEC 20 Verbal update – Safety 
Partitions 
Subcommittee 

None Sub committee awaiting report from 
Calgary Police Service on and will make 
a formal submission at February 2014 
meeting. 

TLAC2013-42 DEC 20 Verbal update – 2013 
plate selection process 

None Administration provides an update on 
the status of release. 

TLAC2013-43 DEC 20 Distribute/Publish 
Annual Meeting 
Schedule 

To publish 3rd Friday of each month maintained, 
except for April and May meetings (4th 
Friday) 

TLAC2013-44 DEC 20 Update on 2014 
Business Plan and 
Budget 

To receive for 
information. 

Changes to the plan are presented. 

TLAC2013-45 DEC 20 Quarterly Report on 
Fleet Utilization 

To receive for 
information. 

Date from July 2013 is presented. 

TLAC2013-46 DEC 20 Annual Housekeeping 
Bylaw Amendments  

To bring proposed 
amendments to Council. 

Clerical and more moderate changes 
are proposed to both the Livery 
Transport Bylaw 6M2007 and the TLAC 
Terms of Reference. 

TLAC2013-47 DEC 20 Verbal Update – LTS 
Reserve and Fee 
Strategy 

None Administration advised of deferral as 
per TT2013-0826. 

 


