
Item #11.4.3 

Community Services Report to ISC:  UNRESTRICTED 
SPC on Community and Protective Services CPS2019-1039 

CORRECTED 
2019 September 11 

Establishment of the Beltline Business Improvement Area 

EXECUTIVE SUMMARY  

On 2019 June 14 City Administration received a request to establish a Business Improvement 
Area (BIA), to be called the Beltline BIA. The request meets the legislative requirements of the 
Business Improvement Area Regulation, AR 93/2016 (the Regulation). A petition opposing the 
request was submitted on 2019 August 23 by business owners within the proposed BIA.  The 
petition was declared to be not sufficient.  

As the request for establishment of a BIA has met legislative requirements and the petition is 
not sufficient, Administration is recommending that Council consider approving this request to 
establish the BIA. Administration has prepared the proposed wording for a bylaw for the 
establishment of the Beltline BIA for Council’s consideration. 

ADMINISTRATION RECOMMENDATION: 
That the Standing Policy Committee on Community and Protective Services recommend that 
Council:  

1. Approve the establishment of the Beltline Business Improvement Area as outlined
(Attachment 1); and

2. Give three readings to a proposed Bylaw to establish the Beltline Business Improvement
Area (Attachment 2); and

3. Appoint, by resolution, the individuals listed in Attachment 3 as the interim Beltline
Business Improvement Area board until an Annual General Meeting is held and board
members are approved by Council by Q1 2020.

RECOMMENDATION OF THE STANDING POLICY COMMITTEE OF COMMUNITY AND 
PROTECTIVE SERVICES, DATED 2019 SEPTEMBER 11: 

That Report CPS2019-1039 be forwarded to Council without recommendation. 

EXCERPT OF MINUTES FROM THE 2019 SEPTEMBER 11 STANDING POLICY 
COMMITTEE ON COMMUNITY AND PROTECTIVE SERVICES: 

“Moved By Councillor Farrell 
That Report CPS2019-1039 be forwarded to the 2019 September 30 Combined Meeting of 
Council without Committee recommendation, and further that a Briefing Note on the Business 
Improvement Area process be included. 

MOTION CARRIED” 
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PREVIOUS COUNCIL DIRECTION / POLICY 
On 2014 November 3 Council adopted PFC2014-0760 Business Revitalization Zones 2015-
2018 Business Plan, which identifies the growth of new BIAs (formerly known as Business 
Revitalization Zones or BRZs) as a key outcome.  

BACKGROUND 
In 1983 June, the Government of Alberta amended the Municipal Government Act Alberta 
(MGA) to empower municipalities to enact a bylaw to establish a Business Improvement Area 
(BIA). Council’s authority to establish a BIA is found in sections 50 to 52 of the MGA, and 
Sections 2 to 6 of the Business Improvement Area Regulation AR 93/2016 (the Regulation). The 
MGA sets out the purposes of the BIA, to: improve, beautify and maintain property in the area; 
develop, improve and maintain public parking; and promote the areas as a business or 
shopping district. The bylaw establishes a board to govern the BIA, and the board members are 
appointed by Council. 
BIA operations are funded through a tax paid by all taxable businesses in the BIA and collected 
from business operators. The tax enables the business owners to collectively fund activities to 
promote and improve the economic vitality of their main area for purposes set out in the MGA. 
Calgary currently has 12 BIAs, established between 1984 and 2017. 

INVESTIGATION: ALTERNATIVES AND ANALYSIS 
The businesses in support of the proposed Beltline BIA seek to form a collective voice and 
dedicate a taskforce to advocate for and act on behalf of local businesses, with the ultimate 
mission to improve the economic vitality of the area. The proposed initiatives fall within section 
50 of the MGA.  
The original process of engagement of the request to establish the BIA occurred in early 2016. 
At that time, the requirement under Section 3(1) of the Regulation to secure signatures from 
persons representing at least 25 per cent of the businesses that would be taxable if the area 
was established was not met. Business owners and local community volunteers who worked on 
the request to establish the BIA in 2016 indicated that at that time, many of the taxable 
businesses in the proposed boundary were vacant and non-existent businesses which likely 
contributed to the request for establishment not meeting requirements of Section 3(1) of the 
Regulation.  
In 2019 March, the conversation about establishing a BIA including engagement efforts were 
reinitiated. Communication included a general email to all businesses within the proposed 
boundaries and door to door conversations supported by printed BIA information packages. 
Visits to over 150 businesses in the proposed area took place between 2019 March 18 and April 
11. An information session was held on 2019 March 25, and two follow up emails were sent on
2019 March 27 and 2019 April 3. For more details of the request to establish and engagement
process see Attachment 4.
Administration assessed the request to establish a Beltline Business Improvement Area for 
compliance with Sections 3(1) and (2) of the Regulation. The Regulation requires the request to 
be signed by at least 25 per cent of the businesses that would be liable to pay the BIA tax if the 
BIA were established. A request to establish was submitted on 2019 June 14 and included valid 
signatures from 95 of the 348 businesses, which amounts to 27.3 per cent of the businesses in 
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the proposed BIA. A notice of request letter was mailed by Administration to every business in 
the proposed area that would be a taxable business if an area was established on 2019 June 24 
as per Section 3(3) of the Regulation.  
Pursuant to the Regulation, a petition objecting to the establishment of a BIA may be submitted. 
A petition was received by The City on 2019 August 23 objecting to the establishment of the 
Beltline Business Improvement Area. The petition was reviewed by Administration to determine 
whether it met the legislative requirements. The number of businesses eligible to sign the 
petition was 348 businesses and there was a total of 8 valid signatures on the petition, totalling 
2.3 per cent of the businesses within the proposed BIA.  As the petition did not meet the 50 per 
cent threshold required by the Regulation, it was declared insufficient. On 2019 September 4 a 
letter was sent by Administration to the individual that submitted the petition informing them that 
the petition was deemed to be insufficient under the requirements of the Regulation. 

Stakeholder Engagement, Research and Communication  
Administration provided information and assistance to both the organizers of the request to 
establish the BIA, and organizers of the petition opposing the establishment of the BIA.  
Both those wanting to establish the Beltline BIA and those opposing the establishment of the 
BIA have been notified via email by Administration that this report will be brought forward at the 
2019 September 11 Standing Policy Committee on Community & Protective Services and 
September 30 Combined Council meetings. 

Strategic Alignment 
BIAs encompass networks of businesses that support Calgary in the New Economy: An 
Economic Strategy for Calgary, more specifically the Business Environment Area of Focus, 
through activities that support local economic development, placemaking and revitalization. 
Their activities also contribute to the Cultural Plan for Calgary and Tourism Calgary’s 
Destination Strategy. BIA’s located in the downtown contribute to implementation of The City’s 
Downtown Strategy.  
The BRZ/BIA 2015-2018 Business Plan identifies the growth of new BIAs as a key outcome. 

Social, Environmental, Economic (External) 
BIAs provide an opportunity to promote Calgary, support economic activity and neighbourhood 
revitalization. Under One Calgary, BIAs fall within the Economic Development and Tourism line 
of service and support the implementation of Calgary in the New Economy: An economic 
strategy for Calgary, The City’s Downtown Strategy, a Cultural Plan for Calgary, Centre City 
Plan and Resilient Calgary Strategy.  
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BIA board members are local business community volunteers appointed by Council under the 
terms of The City’s bylaw that established the BIA. The board is responsible for addressing the 
needs of the defined area as identified by the business owners that are liable to pay the BIA tax.  

Financial Capacity 
Current and Future Operating Budget: 
There are no operating budget implications associated with this report. The revenue paid by 
taxpayers in the BIA will be transferred directly to the interim and established BIA board. 
Current and Future Capital Budget: 

There are no capital budget implications as a result of this report. 

Risk Assessment 
The request to establish the proposed BIA and the petition were reviewed for compliance with 
the MGA and the Regulation. The legislation was reviewed to determine Council’s obligation to 
consider the request and Council’s authority to pass a bylaw to establish the BIA.  
While the request meets the legislative requirements to form a BIA, the lack of consensus 
among the BIA potential taxpayers is evidenced by the filing of the petition. Although Section 
226(3) of the MGA states that Council is not required to take any notice of a petition that is not 
sufficient, Council may still consider both the support and the opposition to the BIA when 
deciding whether to pass a bylaw to establish the proposed BIA. 

The proposed boundary of the BIA is immediately adjacent or near several established BIAs, 
including Victoria Park, Calgary Downtown Association, and 4th Street South West. Members of 
the group requesting to establish the Beltline BIA have informally met with several BIA 
Executive Directors with the goal to learn about current practices during the request for 
establishment process.   
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REASON(S) FOR RECOMMENDATION(S): 

The request to establish the Beltline BIA meets the legislative requirements. The petition 
submitted opposing the BIA establishment was not sufficient. When a petition is not sufficient, 
the BIA regulation requires Council to consider the request.  

BIAs are a defined geographical area that come together to improve said area. Under the MGA, 
the purposes of a BIA are to improve, beautify and maintain property in the area; develop, 
improve and maintain public parking; and promote the areas as a business or shopping district. 
Administration has prepared a bylaw to establish the proposed BIA. 

ATTACHMENT(S) 
1. Attachment 1 – Proposed Beltline Business Improvement Area (BIA) map
2. Attachment 2 – Proposed Bylaw 34M2019
3. Attachment 3 – Proposed interim Beltline BIA board
4. Attachment 4 – Documents relating to Beltline BIA proposal
5. Attachment 5 – City Clerk’s Office Briefing Note
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BYLAW NUMBER 34M2019 

BEING A BYLAW OF THE CITY OF CALGARY 
TO ESTABLISH THE BELTLINE 

BUSINESS IMPROVEMENT AREA 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

WHEREAS a request to establish a Business Improvement Area in the Beltline area has 
been received, which request has been signed by persons who would be taxpayers if an area 
was established and who represent at least 25 percent of the businesses that would be taxable 
businesses if an area was established; 

AND WHEREAS notice of the request was mailed or delivered to every business in the 
proposed area that would be a taxable business if an area was established; 

AND WHEREAS a sufficient petition objecting to the establishment of the area has not 
been received by Council; 

AND WHEREAS Council has approved CPS2019-1039 and deems it desirable to 
establish a Business Improvement Area in the Beltline area in accordance with the Business 
Improvement Area Regulation, Alta. Reg. 93/2016 and sections 50 to 53 and 381 of the 
Municipal Government Act, R.S.A. 2000, c. M-26; 

NOW, THEREFORE, THE COUNCIL OF THE CITY OF CALGARY ENACTS AS 
FOLLOWS: 

1. This Bylaw may be cited as the “Beltline Business Improvement Area Bylaw”.

2. In this Bylaw the phrase “Business Improvement Area” may be referred to as “BIA”.

Establishment of BIA 

3. There is established a Business Improvement Area in the City of Calgary for the area
outlined on Schedule “A” attached to this Bylaw, which schedule forms a part of this
Bylaw.

Name of BIA 

4. The name of the BIA established by this Bylaw shall be the “Beltline Business
Improvement Area”.

Purposes 

5. The purposes for which the Beltline BIA is established are:
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(a) improving, beautifying and maintaining property in the BIA;

(b) developing, improving and maintaining public parking within or adjacent to the
BIA; and

(c) promoting the BIA as a business or shopping area.

Establishment of the Board 

6. (1) The board of the Beltline Business Improvement Area is hereby established as a 
non-profit corporation pursuant to section 51 of the Municipal Government Act, 
R.S.A. 2000, c. M-26, as amended, and section 16 of the Business Improvement 
Area Regulation, Alta. Reg. 93/2016. 

(2) The board shall be comprised of not less than 6 and not more than 12 members
(hereinafter referred to as “the Board”).

Appointment of Board Members  

7. (1) Members of the Board shall be appointed by resolution of Council. 

(2) The Board must consist of individuals who have been nominated by one or more
taxpayers in the BIA as defined in section 1(e) of the Business Improvement
Area Regulation, Alta. Reg. 93/2016.

Term of Office 

8. (1) Members of the Board shall be appointed for 2 year terms. 

(2) Despite subsection (1), Council may appoint a member of the Board for a term
that is less than 2 years.

(3) Each member of the Board shall remain in office until:

(a) the member resigns,

(b) the revocation of the member’s appointment by Council following the
recommendation of the Board, or

(c) the member’s term of office expires,

whichever comes first. 
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Vacancy 

9. When a vacancy occurs on the Board, the Board may appoint an individual to fill that
office until the next annual meeting of the taxpayers in the BIA.  Such interim
appointments shall not require the further approval of Council.

In Force 

10. This Bylaw shall come into force on January 1, 2020.

READ A FIRST TIME ON _________________________________ 

READ A SECOND TIME ON _________________________________ 

READ A THIRD TIME ON _________________________________ 

_________________________________________ 
MAYOR 

SIGNED ON _____________________________ 

_________________________________________ 
CITY CLERK 

SIGNED ON  _____________________________ 
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SCHEDULE “A” 
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Interim Beltline Business Improvement Area Board 

 

Name Nominating Taxpayer 
Ryan Barkwell Last Best Brewing & Distilling 
Andrew Brassard Broken City 
Amanda De Los Reyes GOAT 
Doug Hamilton Inner City 
Brett Ireland Last Best Brewing & Distilling 
Trevor Kulyk Brewsters Brewing Company & Restaurant 
Jodi Ohama RedBloom Salon 
Rob Swiderski Craft Restaurant and Bar 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
CPS2019-1039 Establishment of the Beltline Business Improvement Area – Att3 
ISC: Unrestricted  
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Business Improvement Area Establishment Request – City Clerk’s Office Procedures 

September 20 2019 

Description 

This briefing note provides an outline of the City Clerk’s Office procedures when verifying requests to form a 
Business Improvement Area (BIA). 
The process to form a BIA is outlined in Alberta Regulation 93/2016, the Business Improvement Area 
Regulation (the Regulation), begins with a request to Council signed by at least twenty-five per cent (25%) of 
persons who would be taxpayers if an area was established.   
The City Clerk’s Office receives and verifies requests to form a BIA submitted to the City in an impartial 
manner, with the following procedures: 
1. The date the request submission is received is noted.
2. The request submission is reviewed to ensure it contains a clear request for a BIA area to be established,

proposed purposes and proposed boundaries of the area as required by the Regulation.
3. Using the most recent Assessment Roll data, a list of assessed properties within the proposed BIA

boundaries is created.
4. Incomplete, ineligible or duplicate entries are excluded from the request submission.
5. The remaining submissions are reviewed determine if the legislated threshold of at least twenty-five per

cent (25%) of assessed properties within the proposed BIA boundaries are represented.
6. If the request complies with the legislated threshold, a notice and map showing proposed BIA boundaries

is sent to all assessed properties within the proposed BIA within thirty (30) days of receipt of the request
submission.  The notice also includes an information statement advising that businesses objecting to
request must do so in accordance with the petition process established in the Regulation and that the City
Clerk’s Office will not provide advice or the form of petition to be used.  A petition in opposition of a
proposed BIA must be signed by at least fifty per cent (50%) of persons who would be taxpayers if an area
was established within sixty (60) days of the notice of the request.

7. If the request does not comply with the Regulation, the requestor is advised in writing that their request
submission does not meet the legislated threshold.

Key contacts 

Andrew Brouwer – Deputy City Clerk, Elections and Census 
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September 251h, 2019 

Re: Support for Beltline BIA 

To who it may concern, 

Specific Gravity Brewing Company & Restaurant Inc. 
5519 53rd Street S.E. 
Calgary, AB T2C 4Vl 
Tel: (403) 225-1767 Fax: (403~;.l:J,Jl:l..li..-----~-:-----a 

CITY OF CALGARY 
RECEIVED 

IN COUNCIL CHAMBER 

I am writing on behalf of Specific Gravity Brewing Company & Restaurant Inc. (Brewsters Brewing 
Company & Restaurant Inc, 834 11 th Ave SW and Beer Revolution Craft Beer & Pizza Bar, 1080 8th St 
SW). Specific Gravity wholly supports the creation of a Business Improvement Area (BIA) in Calgary's 
Beltline. Our business has existed and operated continuously in its current location(s) since opening the 
original Brewsters Brewing Company in Calgary, in 1991. As a long term occupant we have been 
witness to many highs and lows in business volumes, variances in surrounding tenant occupancy, new 
zoning laws and many new successful businesses in the area and unfortunately ones that have closed or 
moved to new locations. We feel that now more than ever the vibrancy of the Beltline is in need of a 
collective voice and combined effort of its local businesses. Downtown Calgary is changing at an 
immense pace, and a joined effort to market and maintain the Beltline as a clean, safe, energetic and 
desirable area to live, work and play is imperative to keeping a positive momentum during this change 
and in the future. A BIA is needed and will benefit all who actively support and participate in it. 

Please accept this letter as notice to Calgary City Council that we support the Beltline BIA proposal and 
will be involved heavily in the efforts to make the Beltline a great community in the great city. Please 
contact me directly if you have any other questions. 

Best regards, 

,-<-___ _ 

Trevor Kulyk 

Director of Operations 
Specific Gravity Brewing Company & Restaurant Inc. 
trevor.kulyk@brewsters.ca 
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To Whom It May Concern, 

I am writing on behalf of Craft Beer Market (345 10th Ave SW) located in the beltline of 
beautiful downtown Calgary, Alberta. Craft Beer Market is in full support of creating a 
Business Improvement Area (BIA) within the downtown beltline area. BIAs currently exist in 
over 1,000 markets nationwide and are a proven model to supplement existing government 
services and enhance public safety, marketing and neighborhood beautification. The beltline 
area is currently one of the only existing areas in the downtown core that is not represented, and 
we feel we are missing out on an opportunity to help create a vibrant retail, restaurant and 
entertainment district that will benefit all tenants, and help attract businesses and residents to 
our downtown in a struggling economy. 

By forming a committee within the beltline BIA we would be looking to fulfill the following 
objectives: 

• Stabilize Downtown Streets: Provide advocacy, leadership, and services that address 
downtown's most pressing challenges/opportunities, such as improving public safety, reducing 
homelessness, enhancing cleanliness, increasing mobility (transportation and access), and 
activating quality public spaces. 

• Economic and Community Development: Increase business activity for existing 
operators and attract new investment to downtown through housing, economic development, 
and diversification initiatives. Enhance property values, sales, and occupancies. 

• Unified Voice and Champion for Downtown: Align existing groups to speak with a 
single unified voice on behalf of downtown 

• Accountability: Offer accountability to ratepayers through a property and business 
owner-managed governance stmcture. 

We tmly see the BIA as the catalyst to the revitalization of our downtown beltline that we all 
want to see! If you have any questions, please feel free contact me directly. 

Respectfullyv, 

~-~ 
. JI .. ./t ---~----. - . ...._ ,,--...,. , 

. 
Rob Swiderski 
Co-Founder Craft Beer Market 

Craft Beer Market Restaurant and Bar 
3+5- 10th Ave SW• Calgary, AB T2R0AS • Phone: (4ll3) 514.2337 • www.traft11eermarkl!l.ca 
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September 21, 2019 

To Whom It May Concern : 

CiDAT 

1D3-;MS?, 1.1. Ave SW 

GC!lgC!Y-tJ, AB. T2R Of:34 

goC1tsvwp.w @tvie.goC1tsvwp 

Please accept this letter as confirmation of our support of the Beltline Business 

Improvement Area (BIA). 

We are keen to coordinate with other new and established businesses in our 

community to make collaborative decisions for the Beltline area. We believe that 

together, and with sounds governance, more can be done to promote the Beltline as a 

destination for arts, culture, and shopping and to strengthen the overall social and 

economic health of the area. 

Thank you for your consideration and support of this initiative. We look forward to 

being active members of the Beltline BIA 

Warm Regards, 

~lflz-
Richard & Amanda De Los Reyes 

Owner-Operators 

GOAT 
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To Whom It May Concern, 

I am writing on behalf of Inner City Brewing Co. which is located at 820 - 11th Avenue 

SW in the heart of the Beltline of downtown Calgary. Inner City Brewing fully supports 

the creation of a Business Improvement Area (BIA) within the downtown beltline area. 

It was brought to our attention soon after opening our brewery that the beltline area is 

currently one of the only existing areas in the downtown core that is not represented. It 

is our belief that the BIA will help create an even more desirable district which will in 

turn attract additional residents and businesses to the Beltline community. 

If you have any questions or concerns, please do not hesitate to contact me at 403-973-

3869 or via e-mail. 

_ Sincerely, ~ .,,-

, ~~ ~ 
Doug Hamilton .___ 

Founder 

Inner City Brewing Co. 

820- 111h Avenue SW, Calgary, Alberta TZR 0ES 
587 880.8600 

www.lnnercltybrewing.ca 
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Last Best Brewing & Distilling I 607 11th Ave SW I Calgary, ab 

--------~2r0e---------

Good day, 

We are pleased to support the formation of a Business Improvement Area within the Beltline in 
Calgary. The opportunity to bring together members of the community in an organized manner 
to set a unified vision will improve the enjoyment of the area for its' residents and build vitality for 
it's business. The beltline BIA wi.11 be a powerful communication tool to work with and support the 

. neighbouring community groups and the City of Calgary. We hope to play a role in seeing a 
governance board reflective of the diversity its' stakeholders. 

Sincerely, 

Brett Ireland 
CEO I Bearhill Brewing 
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red bloom'" 
S A L O N 

To Whom This May Concern, 

I am writing on behalf of RedBloom Salon {109,638 11th Avenue SW) located in the beltline of unique 

downtown Calgary. RedBloom Salon fully supports the creation of a Business Improvement Area {BIA) 

within the downtown beltline area. BIA's currently exist in markets nationwide and are a proven to 

produce optimal results to supplement existing government services, enhance public safety, marketing 

and neighborhood beautification. The beltline area is currently not represented, and we feel that we are 

missing out on an opportunity to revitalize retailers, restaurants and the entertainment district that will 

benefit all tenants and help attract businesses and residents to our downtown in a struggling economy. 

By forming a committee within the beltline BIA, we would be looking to fulfill the following objectives: 

❖ Stabilize Downtown Streets: Provide advocacy, leadership, and services that address downtowns 

most pressing challenges/opportunities, such as improving public safety, reducing 

homelessness, enhancing cleanliness, increasing mobility {transportation and access), and 

activating quality public spaces. 

❖ Economic and Community Development: Increase business activity for existing operators and 

attract new investment to downtown through housing, economic development, and 

diversification initiatives, leading to the enhancement of property values, sales and occupancies. 

❖ Unified Voice and Champion for Downtown: Align existing groups to speak with a single unified 

voice on behalf of downtown. 

❖ Accountability: Offer accountability to ratepayers through a property and business owner­

managed governance structure. 

RedBloom Salon truly sees the BIA as the means to revitalization of our downtown beltline that we all 

want to see! Should you have any questions please don't hesitate to contact me. 

Best Regards, 

Jodi Chama 

Co-Owner RedBloom Salons 

RedBloom Salons 
Downtown -109, 638 11th Avenue SW T2R-0E2 (403)-266-8708 

Bridgeland - 837 l51 Avenue NE T2E-0C4 (403)-289-0870 
East Village - 542 Riverfront Avenue SE T2G-1E4 (587)-351-8788 

West 85 th - 85618A Avenue SW T3H-4C7 (403)-719-9818 
lnfo@RedBloom.ca 
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