RECEIVED

IN O~ s CHAMBER

Petition to the Calgary Cit}%’ngng_'

CITY " “=n o s roveen.

We, Taxi Driver’s representing Calgary Cab Drivers Society fition’s to
the City Council of Calgary to consider our viewpoints befo 1anging
Dr. Hara's formula - (TPL ratio to population) for issuing 1 Plates

being proposed by LTS.

We are very much sure that we do not need any more taxis, bu can
improve situation by focusing on improving the dispatch syste

The reasons we think so because:

1. Oligopoly of Big Broker companies: There are just two broker’s hold 1% of the
market. Cab operators are left with little or No choice but to work with th rokers plus
they hold more than 50% of the TPL's registered under their name and vist the facts in
their favor. Cab owners pay 10-12% interest charges for financing their No one will
pay such an high interest if one does have little savings or has other op

2. Earning lours are just 31.11% of working time : As per study condt by the Livery
Transport drivers earning Hours are just 31.11% of the working hours. | f the time they
are waiting for the fare at the stands or going around looking for the far h the change in
Dr. Hara’s formula excessive cab will be added to the existing fleet. Thi bring down the
cab operators income drastically, who are already toiling hard to make >nds meet.
They have reached the starvation point.

3. Improve the Dispatch System: The customer’s complain about the b 10ne signals.
Brokers make million per month, they can hire more call takers to ansv 2 calls during
the busy time. Same time cab operator is waiting for a dispatched call ustomer is
waiting for his call to go through. This isthe sonv ling time for a f r a cab operator
is close to 70%

4. Big difference in situation of passenger transportation industrie n past like:

4.1. 1526 total cabs in Calgary.
4.2. Approximately 500 Cars to Go in Calgary.
4.3. Shuttle Service at hotels and dealerships etc.

4.4. Almost 400 Limo’s and Sedan’s in Calgary.
4.5. Lot of addition in City Bus & LRT service in Calgary. (Bus 300 go Airport from

Downtown)
4.6. More Rental Car companies in Calgary.

5. Parking Problem: As we know during slow hours of the day every ta er rush to
Downtown because there is very less business in any other part of ci ire taxies over
road means very harsh competition to get spot over taxi stands beca f very less parking



évaiiabie for taxis in downtown. There are parking restrictions during pea
keeps going round and round iooking for a flag. This creates traffic conge
Accessibie Taxis business gone to Access Calgary. Recently anothe
Calgary) has been contracted for Accessible Wheel Chair trips, so now t!
wheel chair trips for ATPL’s. Moreover ATPL’s cost more than the norma
running cost is more than TPL.

Airport and Hotel Contracts: As Airport contract is with one broker and
stands are with another brokers. Now Airport cab operator is not allowed
downtown hotels and other brokers cab drivers are not aliowed to wait fc
Cab operators of these and other small companied keeps on juggling be
Downtown. They waste their energy, gas and time and makes less mon
traffic congestion, more greenhouse gases and more pollution.

We demand that at present we need to

7.1. To wait until the 2015 when full cab operation data from the brokers
with city for extensive study purpose.

7.2. Fix the dispatch system by the brokers or establishing centralized d
be having the exact picture of demand and supply of taxies. This wi
eliminate multiple calls by the customers and less no trips by the cz

7.3. Open all stands for all brokers thus creating level playing field for a
will solve lot of problems and will improve earning ration to the idie
drivers by providing timely and efficient service.
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