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~ Economic Impacts: Key Stats 

> 
YYC generates pp,oX.lllll'lttJty SI bllllon to Uttl CNy' 

GDP 

1-1 ,I = We Grew the Hub 

18.3 mllllon passengers in 2017 

3 a per cent increase passenger Lrafflc 

• Approx 600,000 addil1onal passengerg 

lnc1eases in traffic lo both US and international 

destinations 

• NMrl)' 6 mllllon passengers through lnterna lionsl Terminal 

id YYC; One of Canada's = Busiest Airports 

80 non .. top destinations 

240 fllghta landed and departed eaoh day 

Non-stop a.rvice lo Amsterdam, London. Tokyo, 

Beijing, Frankfurt, Be/lu and MexJc6 City 
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YYC: BY THE NUMBERS 

2017 TOUI.L REVENUES 
S4D7M 

Aerana.utlHI 
Rrffnta 

111BM 

2017 DIRECT OPERATING EXPENSES 
S185.7M 

llruJll•rtJTu:n 
1'11llM 
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CAPITAL INVESTMENTS 

$4.4 Bllllon since 1802 . 
107 M In 2018 

'" Ll llll ~_11.. ••• J1~JiiiiiiiiiiiiiiiL 
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3/15/2018 

Our Key Airline Partners 

84 per cent of YYC Market Share 

New Destinations and Services Added 

YYC P,issenger Traffic: 2017 + 3.8'!'o 

12,000,000 +2.5% 

10,000,000 

8,000,000 ,,,_., ... 
0,000,000 

~.000,000 +6 .1% 

+8.4% 
2,000,000 

Domullc ti'li11&~• lt1Hm "tli1t11j 
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UC 

YVC 

AIR CARRIER BEATS PER CAPITA 
Mljor C11n1cll1nAlrport1 

2011 

.... 
•• us 

C.-g:wy mllc,u,,.... Tororilo WM~IIQ Edmorfon 

·~al!'l .. ftll.b:t~..:t«iStntC..1d:!12019!1efl!lr..i!R<nltt.rll'l•n:ilU1td~n .. zr 

YYC IS A LEADING .CARGO GATEWAY 

YYC Moves 75% of Alberta's Air Cargo 

• • • • I I 
.__..__,_.....__. 
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Tonnage Growth at YYC 

-

YYC IS CONNECTED TO THE COMMUNITY 

Awards 

The Calga1v /l,i1 po11 Authority was .:i Top 
Employe1 ro, 1he 9th l11ne 

Awarded the lnspi1 ing Pc1rtns1 Awaid 
from VECOVA fo1 20 years of 
partne1ship 

YYC earned the Ella Andeison 
Accessible Transportation Awatd fo1 the 
LINK passenger shuttle service 

3/15/2018 
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Achievements 

Residents from southe1 n 
Alberta have almost a 
universally positive impression 
of YYC (96 per cent) 

Sustainability 

YYC's International Terminal was 
certined LEED Gold 

The baggage system is 60 per 
cent moi e efficient 

Geothermal energy is used lo heat 
and cool the building 

Co-generalion powe1 will save 
4,900 tonnes or co2 per yea1 

nl 
~ Sustainability 
> 

YYC and ils ail po1t partners invested 
in an industry leading Glycol Recycling 
Facilily 

A lotal of 24% of glycol 
concentrate sprayed was 
collecled and I ecycled to be 
reused 

3/15/2018 
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Sustainability 

Close to 10,000 Requi1ed Navigational Pe1iotmance approaches weie flown with a 
,eduction of 1,523 metric tonnes of gl eenhouse gases 

YYC welcomed resrdent bees onlo ail po1t property 'Nith foui hives, which ate ex peeled to 
begin producing honey in 2018 

Community: Our YYC Crew 

The Author 1ly donated to nurneroLIS 
019arnzallons and causes 

Conl!nued to suppori D1eams Takes 
Flight with ou1 paitne1 Ai1 Canad A 

Volunlee1ed over 1,380 hou1s to 
community initiatives th1ougllout 2017 

Community: Team YYC 

01w yu, cllllllVl;;ISEHY of P1t::J-80cllci 

Pals 111 Alli ii 2011 

• 2,267 P1e-Bomci PAis volunlee1 
l10u1s al YYC 

YYC h!av1galo1s had the la1gesl g!Dup 
in 1he p1ogra111 yel with 90 participants 

---~-· 
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' m Guest Experience 
~ 
> 

While Hat Volunteers committed: 
98,310 hours 

• "White halledr 1,087 guests 

New Cuslome1 Care & Curbside 
Ambassador program 

Celebrated one year 
anrnversa1y 

Guest Experience 

Opened a new indoo1 pet 1elief stalion in 
Concou1se B 

Welcomed the nret in-terminal Pet Patio al 
the Vin Room res1awant 

Guest Experience 
Seven new slo1e openings within th8 
terminal, including two pop-up shops 

Yaluma al Lhe Mai 11011 expanded 
with a new pa1io 

Hudaons opened a new location 
al Gale 25 

The Local opened at Gale 70-79 

Made in Calgary pop-up .. 
Domestic terminal 

Oeslgual pop-up - Domestic 
terminal 
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~ GuestExperience 
~ 
> 

Domestic Terminal Baggage 
Improvements 

Phase 1 will be ope1 alional by Q3 
2018 

The final projecl de1ive1ed in 2019 

Commercial Development 

Fi1sl phase oflhe $18.5 mllllon Hyatt Hole! at Deerfoot North 

YYC is an Urban Airport 

A1rpor1 Vicinity Protections Area (AVPA) Regula lion has ensured our 
vibrant city grows around Calgary's urban airport 

c YYC hosled a meeting with 

the Cily and the Provmce an 

March 14 

o Next meeting to be scheduled 

for late April 
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Noise Management Highlights 

Runway Usage Trial 

Long-Tenn Monilor lnslallahon for 
south departutes 

Noise Monito1ing Terminal (NMT) 

Aircraft Noise Statistics 

• Five callers make 72% of all our concerns 
· Over 4,100 calls 

• Tor lwo calleis: 48% of the total concarne 
• Callei 1 - 1372 concerns 
• Calle1 2 - 1359 concerns 

, , __ 
. 

iii A Commitment to Safety/Security 
~ 
>-

Safely and secu11ly 1s a! lhe co1e of 
QUI DNA 

We wo1 k throughout the yea1 wllh a 
number o f 1esponding agency 
pa1tners includin9 CPS, EMS and the 
Calga1y Fi1e Department 
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!l! Springbank Airport (YBW) 
~ 
> 

142,918 aircraft movements in 
2017 
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~ 
> A Rethink of Two Key Components 

ii! Inside the Terminal: What do Leading Airports do? 

~ 

Vancouver Singapore 

Hamburg Porlland 

Sense of Place: Experience our unique and authentic culture 
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Sense of Place: Experience our vibrant communilies/feslivals/events 
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~ >- ccwE CREATE EFFORTLESS AND MEMORABLE 

AIRPORT EXPERIENCES THAT REFLECT 
CALGARY'S LEGENDARY HOSPITAUTY AND 

OUR REGION'S NATURAL BEAUTY" 
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1.Dfx~~OP '°' A 

PEOPLE I~ 
(:.. -}$. :-.. 
\ I . \ .: 3 DRIVE VALUE '-. = . .- • TO AIRLINE 

•· .. , __ , ... ·· PARTNERS 

Key Focus Areas 

Emphasis on providing a 

rema1 kable expe1 ience 

Pul lhe custome1 firsl 

Provide Ille best value to our 

ail lme partners 

01 ive economic grm..vlh and 

prospeiily fo1 lhe benefil of 

OUI cily 

2 HMARKAIIU 
• CUSTOMl!R 

EXPERIENCE 

4 DIVERSIFY 
• &GROW 

REVENUE 

t'«i 1,mw 

YYC: Alberta's Gateway .. 
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