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Item #13.5

Methodology

Ipsos conducted an online survey with Citizens’ View panelists.

Citizens' View is an online panel that encourages citizens to participate in shaping City of Calgary programs and services
through surveys, discussions and engagement activities.

The survey was launched on February 5 to 3288 panelists. A total of 1235 panelists completed the survey before 4 pm on
February 8. Results in this report are based on all valid responses from participants who completed the entire survey
before that time. Due to the short field period, later responses were accepted until the survey was closed on February 11 to
avoid offending later participants.

The following findings are qualitative in nature. The work is exploratory as a result of the make up of panelists
currently on the Citizens' View panel. The results should be regarded as directional and should not be projected
to the larger population without further quantitative research.
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4] Participation in 1988 Olympic and Paralympic Games

Someone | know volunteered - 36%

1 volunteered . 8%
Someone | know was an employee l 5%
Someone | know was an athlete I 3%
| was an employee I 2%
Other I 5%

Prefer not to answer | 1%

Neither | nor anyone | know participated _ 53%

Q1. Did you participate or do you know someone who participated in the 1988 Olympic and Paralympic Games? (Select all that apply)
Base: Total Respondents (n=1235)
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Item #13.5

Whether Recall Anything About The City of Calgary
Exploring a Potential 2026 Olympic and Paralympic
Winter Games Bid

No
5%

Yes
95%

Q2. In the past 12 months, do you recall seeing, reading, or hearing anything about The City of Calgary exploring a potential 2026 Olympic and

Paralympic Winter Games bid?

Base: Total Respondents (n=1235)
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Social media _ 33%
Friend/ family/ co-worker - 32%

Community newsletters/ magazines - 1%
City of Calgary website (Calgary.ca) . 9%
Other website . 6%
Other 3%

Don't know I 1%

Q3. Where do you recall seeing, reading, or hearing something about the exploration of a potential 2026 Olympic and Paralympic Winter Games
bid? (Select all that apply)

Base: Respondents who recall seeing, reading or hearing anything about the potential bid (n=1178)
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Calgary |#e¥

or Mixed
Prefer not
Mostly {5 answer Mostly
ne;;zaut/l ve 1% positive
0

17%

A mix of
positive and
negative
70%

Q4. Overall, has the information you recall been positive, negative, or mixed?
Base: Respondents who recall seeing, reading or hearing anything about the potential bid (n=1178)
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Whether Recalled Information was Positive, Negative
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Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Prefer not to answer

Item #13.5

} Satisfaction with Communications about the Potential Bid

. 2%
B
- 20%

5%

Satisfied

51%

Q5. Overall, how satisfied or dissatisfied are you with City and/or Calgary Bid Exploration Committee (CBEC) communications about a potential
2026 Olympic and Paralympic Winter Games bid?
Base: Respondents who recall seeing, reading or hearing anything about the potential bid (n=1178)
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Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Prefer not to answer

. 14n/°

Satisfied

50%

36%

30%

17%

3%

Item #13.5

} Satisfaction That You Have the Information You Need
about the Exploration of the Potential Bid

Q6. How satisfied or dissatisfied are you that you have the information you need about the exploration of a potential 2026 Olympic and Paralympic

Winter Games bid?

Base: Total Respondents (n=1235)

| February 2018

Olympic Bid Dialogue Phase Research

C2018-0266 Olympic Bid Dialogue Stage Update Attachment 5

ISC: UNRESTRICTED

Page 10 of 17



Project cost

Information about funding
Economic impacts
Long-term sustainability
Value proposition
Community impact
Risk mitigation
Environmental impact
Opportunity

Vision

Project activities
Athlete perspective
Other

| do not need any information about this

Q7. What specific information do you need about the exploration of a potential 2026 Olympic and Paralympic Winter Games bid? (Select all that

apply) Base: Total Respondents (n=1235)

1%

68%

55%

50%

49%

45%

35%

21%
20%
B

10%

-
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Preferred Ways to Get Information about the Exploration
of the Potential Bid

Local media (TV, radio, print) - | o
City of Calgary website (Calgary.ca) _ 44%
The City of Calgary's social media accounts _ 38%

(Facebook, Twitter, YouTube, etc)

Newsletter or e-newsletter || N 30%
Email [N 25°%
Community newsletters/ magazines ||| 22%
Community engagement events _ 20%
Other social media [l 12%

Other website [ 4%
Friend/ family/ co-worker I 3%
Other 4%

Prefer not to answer I 1%

Q8. What would be the best way for you to get information about the exploration of a potential 2026 Olympic and Paralympic Winter Games bid?
(Select all that apply)

Base: Respondents other than those who stated they did not need any information about the exploration of the potential bid (n=1159)
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e Preferred Ways to Be Involved in the Exploration of the
il Potential Bid

Opportunities to comment online ||| G 53
Information posted on a website || GG 2%
Information sent by email || AN 0%

In-person sessions where questions are asked and _ 319
answered g

Information mailed to homes _ 24%

In-person sessions where citizens can collaborate with -
The City on project outcomes _ 21%

In-person sessions where information is provided - 20%

Information shared on social media channels [ 17%

In-person sessions where experts talk about other =
cities and similar projects _ 16%

Other 7%
None of these - 6%

Prefer not to answer I 2%

Q9. What would be the best way to involve you in the exploration of a potential 2026 Olympic and Paralympic Winter Games bid? (Please select

all that apply)
Base: Total Respondents (n=1235)
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y [t Agreement with Statements about the Survey

Calgar

m Strongly agree = Somewhat agree m Somewhat disagree mStrongly disagree mPrefer not to answer

The time required to complete this -
survey was acceptable for me. 78%
This survey was easy for me to - L
complete. 76%
The topic of this survey was <
intereSting nime.

Q12. Please indicate your level of agreement or disagreement with the following statements.
Base: Total Respondents (n=1235)
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Calgary |#& Demographic Characteristics

14% 38% 48%

Gender Education
. “\8':"':'“0; 5,{0 ﬂ:lfu: ,,?-:‘55.— %
44% 53% or less college degree
Male Female
(Prefer not to answer 3%) 7% 74% 18%

Income
Age P
S =
S = =
| 1s-3a | 35-58 | 55+ e == =
e = [ ———
e = e

$90-

<$60k <gook <8150k $150k+
20% 17% 25% 20%

(Prefer not to answer 19%)

Base: Total Respondents (n=1235)
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y [#8 Family Characteristics

Calgar

Own

Household Size 82%

ol |

—

|
]

Other

2%

One Two Three Four Five+

17% 42% 17% 16% 6%

Prefer not
to answer

1%

Base: Total Respondents (n=1235)
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