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YYC: Alberta’s Gateway
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“  Introduction
© 2016 inreview
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The Calgary Airport
Authority/YYC

Operates and develops:

= YYC Calgary Inleinalional
Auporl (1992)

« YBW Springhank Airporl
(1997)

« Not-for-prolil organizalion
{Regional Airpart
Authorilies Act of Alberta)
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Economic Impacts: Key Stats

YYC generates approximataly §8 billion (o Uw City's
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24,000 Calgarians

Nearly 50,000 jobs <ii
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E We Grew the Hub

16.3 mlllion passengers in 2017
* 38 per cent increase passenger lraffic

+ Approx 600,000 addilional passengers

Incieases in {raffic lo both U S and international
deslinalions

+ Nearly 6 milllon passengers lhrough Internalional Terminal
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YYC: One of Canada’s
Busiest Airports
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« 80 non-stop destinalions
« 240 flights landed and departed each day
Non-stop service lo Amslerdam, London, Tokyo, i)
Beijing, Frankfurl, Bellzs and Mexica Clty s alrrorerd
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> YYC: BY THE NUMBER

2017 TOTAL REVENUES
S407M

Commercial
AlF Revenue Reveniie

§iosh §132m
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2017 DIRECT OPERATING EXPENSES
5165.7M

Goods &
Services
LA LN]

YYCizE.

Property Taxes
5150M
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CAPITAL INVESTMENTS
$4.4 Blillon since 1092

+
107 M In 2018
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35 Our Key Airline Partners

|4
; 84 per cent of YYC Market Share
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:;5 New Destinations and Services Added

YYC Passenger Traffic: 2017 + 3.8%

12,000,000 +2.5%

Entarmslsana
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4,000,000 +6.1%
+8.4%
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Domestte Transbeider btermatianal
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Ton
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AIR CARRIER SEATS PER CAPITA
Bujor Cunudlun Alrporis
2017
634
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YYC IS A LEADING CARGO GATEWAY
' -~

YYC Moves 75% of Alberta’s Air Cargo

4" laiges! caigo galeway in Canada
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Tonnage Growth at YYC
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Awards

= The Calgary Aiport Autherily was a Top
Employer for the 8th ime

Awarded the Inspiling Partnel Award
frem VECOVA foi 20 years ol
partneiship

YYC earned the Ella Andeison
Accessible Transportalion Awatd fot the
LINK passenger shuttle service
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Achievements
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Ipsos Reid Survey

Residenls from southein
Alberla have almost a
universally positive impression
of YYC (96 per cent)

i Sustainability

YYC's International Terminal was
certifled LEED Gold

« The baggage system is 80 per
cent moie efficient

+ Geothermal energy is used to heal
and cool lhe building

Co-generalion powe! will save
4,800 tonnes of Co2 per yeal

¥ VB T

Sustainability
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YYC and ils aiipoit pariners invested
n an industry leading Glycol Recycling
Facilily

+ A lotal of 24% of glycol
concenlrate sprayed was
collecled and recycled to be
reused

IYCen | TENL




3/15/2018

Sustainability

YYC

Close 1o 10,000 Requited Navigational Performance approaches weie flown with &
reduction of 1,523 metric tonnes of gieenhouse gases

YYC welcomed resident bees onlo aiipoil property with four hives, which aie expecled to
begin producing honey in 2018

The Authorily donated to numeraus
olganizalions and causes

Conlinued to support Dieams Takes
Flight with our paitner Ail Canada

Volunleeled over 1,380 hours to
community iniliatives thicughout 2017

¥ YL | P

Community: Team YYC
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+ One yeeo annivelsaly ol Pie-Boald
Pals n Amil 2017

* 2,267 Pie-Boaid Pals volunleet
hours al YYC

+ YYC Navigalois had the laigest group
inthe program vel with 90 particlpants
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Guest Experience

= White Hat Volunteers committed:
« 88,310 hours
« “While hatled™ 1,087 guests

= New Cuslomer Care & Curbside
Ambassador program
¢+ Celebraled one year
anniversary

XVC o | VWG

Guest Experience

YYC

« Opened a new indoor pst ialief stalion in
Concouise B

Waelcomed the first in-terminal Pet Patio al
the Vin Room restauant

Guest Experience

Seven new slore cpenings wilhin the
terminal, including two pop-up shops

» Yakima al lhe Maitioll expanded
with a new patio

« Hudsons opened a new lacalion
al Gale 25

The Local opened at Gale 70-79

Made in Calgary pop-up -
Domeslic terminal

Deslgual pop-up - Domeslic
terminal
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Guest Experience

Domestic Terminal Baggage
Improvements

= Phase 1 will be opeiational by Q3
2018

= The final projecl deliveied in 2019

Commercial Development

« Fiisl phase of lhe $18.56 milifon Hyatt Holel at Dearfoot North
* 127 rooms on 2 25 acies of land

VYL revm BV e

YYC is an Urban Airport

Airpont Vicinily Proteclions Area (AVPA) Regulalion has ensured our
vibrant city grows around Calgary's urban asrporl

¢ YYC hosled a mesting with
the Cily and the Province on ‘—:*"

March 14

Next meeling to be scheduled
for lale April

CAT T N
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YYC

Noise Management Highlights
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Aircraft Noise Statistics .
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+ Five callers make 72% of all our concemns e -~ =
+ Over4,100 calls — = -
* Top iwo callers: 48% of the total concern — = ! =
+ Calle:r 1 — 1372 concerns e e

» Callel 2 — 1359 concerns
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A Commitment to Safety/Security

+ Salely and secuily Is at lhe cole of
oul DNA

* Wework lhroughaut the ysal wilh a
number of 1esponding agency
partners including CPS, EMS and the
Calgary Fite Deparlment

VY v YW
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Springbank Airport (YBW) ,

» 142,918 aircraft movements in
2017

+ Hosled Wings Over Springbank
in July 2017
~ 17,000 peaple over two days

TYC e | VB

YYC@) FUTURE
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; A Rethink of Two Key Components

Inside the terminal Outside the terminal
e e 3 = <
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#  Inside the Terminal: What do Leading Airports do?
v

Hamburg ~ Porlland

VYT com | YEWom

YYCix,

Sense of Place: Experience our unique and authentic culture _
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YYC

Sense of Place: Experience our deep roots
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YYC

Sense of Place: Experience our vibrant communities/festivals/events

YYC=.

Sense of Place: Experience case as YOU REVIGOTE YOur Wiy
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YYCQ) EXPERIENCE

YYCRGINORTH STAR
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“WE CREATE EFFORTLESS AND MEMORABLE
AIRPORT EXPERIENCES THAT REFLECT
CALGARY'S LEGENDARY HOSPITALITY AND
OUR REGION'S NATURAL BEAUTY”
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e OUR . = * CUSTOMER

PEOPLE ' i ‘ | EXPERIENCE
()

g .

S ; DRIVE VALUE .

A E\ e TO AIRLINE REVENUE

PARTNERS
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Key Focus Areas

* Emphasis on providing a

remaikable expelience

S 8 BILLION

« Pul lhe customer first
* Provide Ihe best value to our
aithne partners

< Diive economic growth and YYC

prospeily for he benefil of

sitany
S

G
s

oul cily
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YYC: Alberta’s Gateway
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