
 
 
 
 
 

AGENDA
 

SPC ON COMMUNITY AND PROTECTIVE SERVICES
 

 

March 10, 2021, 9:30 AM
IN THE COUNCIL CHAMBER

Members

Councillor G-C. Carra, Chair
Councillor E. Woolley, Vice-Chair

Councillor G. Chahal
Councillor S. Chu

Councillor J. Farkas
Councillor S. Keating

Councillor J. Magliocca
Mayor N. Nenshi, Ex-Officio

SPECIAL NOTES:
Public are encouraged to follow Council and Committee meetings using the live stream 

www.calgary.ca/watchlive
 

Public wishing to make a written submission and/or request to speak may do so using the public submission
form at the following link: Public Submission Form

 
Members may be participating remotely.

1. CALL TO ORDER

2. OPENING REMARKS

3. CONFIRMATION OF AGENDA

4. CONFIRMATION OF MINUTES

4.1. Minutes of the Regular Meeting of the Standing Policy Committee on Community and
Protective Services, 2021 February 18

5. CONSENT AGENDA

http://video.isilive.ca/calgary/live.html
https://forms.calgary.ca/content/forms/af/public/public/public-submission-to-city-clerks.html


5.1. DEFERRALS AND PROCEDURAL REQUESTS
None

5.2. BRIEFINGS

5.2.1. 2021 SPC on CPS Workplan – Q1 Update, CPS2021-0369

6. POSTPONED REPORTS
(including related/supplemental reports)

None

7. ITEMS FROM OFFICERS, ADMINISTRATION AND COMMITTEES

7.1. Livery Transport Bylaw Review, CPS2021-0367

7.2. Proposed 2021 Special Tax Bylaw to Support the Enhanced Landscape Maintenance
Program, CPS2021-0265

8. ITEMS DIRECTLY TO COMMITTEE

8.1. REFERRED REPORTS
None

8.2. NOTICE(S) OF MOTION
None

9. URGENT BUSINESS

10. CONFIDENTIAL ITEMS

10.1. ITEMS FROM OFFICERS, ADMINISTRATION AND COMMITTEES
None

10.2. URGENT BUSINESS

11. ADJOURNMENT
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MINUTES 

SPC ON COMMUNITY AND PROTECTIVE SERVICES 

 
February 10, 2021, 9:30 AM 

IN THE COUNCIL CHAMBER 

 
PRESENT: Councillor G-C. Carra, Chair  
 Councillor E. Woolley, Vice-Chair (Remote Participation)  
 Councillor G. Chahal (Remote Participation)  
 Councillor S. Chu (Remote Participation)  
 Councillor J. Farkas (Remote Participation)  
 Councillor S. Keating (Remote Participation)  
 Councillor J. Magliocca (Remote Participation)  
   
ALSO PRESENT: Acting General Manager K. Black (Remote Participation)  
 Legislative Advisor G. Chaudhary  
 Legislative Advisor D. Williams  
   

 

1. CALL TO ORDER 

Councillor Carra called the Meeting to order at 9:33 a.m. 

2. OPENING REMARKS 

Councillor Carra provided opening remarks and a traditional land acknowledgment. 

ROLL CALL 

Councillor Chahal, Councillor Chu, Councillor Farkas, Councillor Keating, Councillor 
Magliocca, Councillor Woolley and Councillor Carra. 

3. CONFIRMATION OF AGENDA  

Moved by Councillor Woolley 

That the Agenda for the 2021 February 10 Regular Meeting of the SPC on Community 
and Protective Services be confirmed, as amended by adding the following as an 
item of Urgent Business, to be heard concurrently with Item 7.1: 

9.1 Addressing Racism (Verbal), CPS2021-0258 

MOTION CARRIED 

4. CONFIRMATION OF MINUTES 

4.1 Minutes of the Regular Meeting of the Standing Policy Committee on Community 
and Protective Services, 2020 December 09 
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Moved by Councillor Woolley 

That the Minutes of the 2020 December 09 Regular Meeting of the SPC on 
Community and Protective Services be confirmed. 

MOTION CARRIED 

5. CONSENT AGENDA  

Moved by Councillor Woolley 

That the Consent Agenda be approved as follows: 

5.1 DEFERRALS AND PROCEDURAL REQUESTS 

5.1.1 Deferral of Community Representation Framework Progress Report 
(CPS2018-1393) from Q2 2021 to Q4 2022, CPS2021-0095 

5.2 BRIEFINGS 

None 

MOTION CARRIED 

6. POSTPONED REPORTS 

None 

7. ITEMS FROM OFFICERS, ADMINISTRATION AND COMMITTEES 

7.1 Anti-Racism Action Committee - Terms of Reference Amendment - CPS2021-
0156 

Report CPS2021-0156 was heard concurrently with Report CPS2021-0258. 

A Presentation entitled "Anti-Racism Action Committee Terms of Reference 
Amendment CPS2021-0156" was distributed with respect to Report CPS2021-
0156. 

Moved by Councillor Woolley 

That with respect to Report CPS2021-0156, the following be approved: 

That the Standing Policy Committee on Community and Protective Services 
recommend that Council: 

1. Approve the amended Terms of Reference for the Anti-Racism Action 
Committee (Attachment 2); 

2. Appoint two of the four previously approved Reserve List members 
(Confidential Attachment 3) each for a term expiring October 2022, or until 
adoption by Council of an Anti-Racism Strategy; and 

3. Direct that Attachment 3 of report CPS2021-0156 remain confidential 
pursuant to Sections 17 (Disclosure harmful to personal privacy) and 19 
(Confidential evaluations) of the Freedom of Information and Protection of 
Privacy Act. 



  Item # 4.1 

Unconfirmed Minutes 2021 February 10  Page 3 of 4 
ISC: UNRESTRICTED   

MOTION CARRIED 
 

8. ITEMS DIRECTLY TO COMMITTEE 

8.1 REFERRED REPORTS 

None 

8.2 NOTICE(S) OF MOTION 

None 

9. URGENT BUSINESS 

9.1 Addressing Racism (Verbal), CPS2021-0258 

Report CPS2021-0258 was heard concurrently with Report CPS2021-0156. 

A Presentation entitled "Addressing Racism (Verbal), CPS2021-0258" was 
distributed with respect to Report CPS2021-0258. 

Moved by Councillor Woolley 

That with respect to Report CPS2021-0258, the following be approved: 

That the Standing Policy Committee on Community and Protective Services 
receive the presentation for the Corporate Record. 

For: (7): Councillor Carra, Councillor Woolley, Councillor Chahal, Councillor Chu, 
Councillor Farkas, Councillor Keating, and Councillor Magliocca 

MOTION CARRIED 
 

10. CONFIDENTIAL ITEMS 

10.1 ITEMS FROM OFFICERS, ADMINISTRATION AND COMMITTEES 

None 

10.2 URGENT BUSINESS 

None 

11. ADJOURNMENT  

Moved by Councillor Woolley 

That this meeting adjourn at 11:17 a.m. 

MOTION CARRIED 

The following Item has been forwarded to the 2021 March 01 Combined Meeting of 
Council: 

CONSENT AGENDA: 

 Anti-Racism Action Committee - Terms of Reference Amendment - CPS2021-0156 
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The next Regular Meeting of the Standing Policy Committee on Community and 
Protective Services is scheduled to be held 2021 March 10 at 9:30 a.m. 

  

CONFIRMED BY COMMITTEE ON 

 
 

   

CHAIR  ACTING CITY CLERK 
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Item # 5.2.1 

Approval(s): Black, Katie  concurs with this report.  Author: Hubac, Lisa 

Community Services Briefing to 

SPC on Community and Protective Services ISC:  UNRESTRICTED 

2021 March 10 CPS2021-0369 

 

2021 SPC on CPS Workplan – Q1 Update 

PURPOSE OF BRIEFING 

This briefing provides an overview of the reports the Standing Policy Committee on Community 
and Protective Services is set to receive in 2021 and beyond where known, including detail that 
enables members to anticipate areas of strategic focus and alignment with related initiatives, 
and to identify where items will be either briefings provided for information or reports presented 
for decision. Benefits of this approach include improved scheduling and agenda time 
management, and a more detailed awareness of alignment with related work and 
Administration’s capacity. Attachments include a one-page at-a-glance calendar (Attachment 1) 
and the more detailed list of all outstanding motions and directions (Attachment 2). 

SUPPORTING INFORMATION  

Background 

In early 2020, at the request of the committee chair, Administration and committee members 
met to plan for the coming year. Committee members expressed a desire to focus on strategic 
priorities and understand where related initiatives are coming to Council, to be provided with 
specific scheduling details, and to receive more reports as briefings where appropriate in order 
to dedicate sufficient time and focus to reports requiring discussion, public input, and committee 
decisions. Administration was encouraged to schedule reports to align strategically and enable 
optimal scheduling, including through seeking deferrals if necessary. This focused approach 
continues in 2021. 

In addition to the briefings and reports set to be received through the committee as directed by 
Council, and those Administration presents proactively, last year the committee wished to 
allocate meeting time to focus on strategic priorities that are aligned with its mandate. The April 
2020 meeting had been dedicated to a strategic session, but was cancelled due to the COVID-
19 pandemic response. Administration will reassess options for future sessions to be held 
covering strategic topics proposed by the committee (which included public safety, culture, 
affordable housing, recreation and social supports), based on value to members and as 
scheduling and Administration’s capacity allows. 

Previous Council Direction  

On 2007 February 06, the Personnel and Accountability Committee approved PAC2007-05 
Status of Outstanding Motions and Directions, directing Administration to bring forward as an 
item of business to each Standing Policy Committee (SPC) a list of tabled and referred motions 
and reports; such lists were to be reviewed by each SPC on a quarterly basis.  

On 2020 December 9, the SPC on Community and Protective Services received for information 
CPS2020-1414 2020 SPC on CPS Workplan – Q4 Update, which provided the most recent 
previous update. New updates continue to be provided quarterly. 

ATTACHMENTS 

1. 2021 SPC on CPS Calendar  
2. 2021 Q1 Status of Outstanding Motions and Directions 
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2021 Standing Policy Committee on Community and Protective Services Calendar 
(as of 2021 March 10; dates may be subject to change) 

Q1 Q2 Q3 Q4 

Jan Feb Mar Apr May  Jun Jul Aug Sep Oct Nov  Dec 
SPC on CPS 

 Addressing 
Racism 

 

Anti-Racism 
Action 

Committee - 
Terms of 

Reference 
Amendment 

Livery Transport 
Bylaw Review 

 

Proposed 2021 
Special Tax 

Bylaw for 
Enhanced 
Landscape 

Maintenance 
 

SPC on CPS 
Workplan – 
 Q1 Update 

Public Safety 
Task Force 

Report  
 

Responsible 
Pet Ownership 

Bylaw   
 

Winter 
Strategy 

Beltline & 
Inglewood  

Pools Update 
 

Cultural  
Municipal 

Sustainability 
Initiative Update 

 

Civic Partners 
Annual Report 
(2nd SPC on 
CPS mtg) 

Smoking & 
Vaping Bylaw 

 

Accessible Taxi 
/WAV Update 

 

Tomorrow’s 
Chinatown  

 

Calgary Police 
Service Annual 

Report 
 

SPC on CPS  
Workplan –  
Q2 Update 

Festival & Event 
Strategy  

 Anti-Racism 
Action 

Committee 
Progress 
Update 

 

SPC on CPS 
Workplan –    
Q3 Update 

 
 

FCSS Funding 
Review 

FCSS  
Funding 

Recommend-
ations 

 

Public Art Policy 
Update 

 

SPC on CPS  
Workplan –     
Q4 Update 

Emergency Management Committee 
    Status of 

Emergency 
Preparedness 

      Status of 
Emergency 

Preparedness 

Known Related Reports to Council/Other Committees 
BIA Board 

Nominations 
(Council) 

COVID-19 
(Council) 

 

Moving to an 
External 

Operator for City 
Golf Courses 

(PFC) 
 

CIF– Heritage 
Calgary (PFC) 

 

CIF – Learning 
CITY (PFC) 

 

Capping Delivery 
Fees (PFC) 

 

Community 
Safety 

Investments 
Joint-Funding 
Partnership  

(IGA) 

COVID-19 &    
Face Coverings 
Bylaw (Council) 

 

Community 
Housing Program 
Portfolio Update 

(Council)  
 

 Mental Health & 
Addiction 

Community 
Strategy & Action 

Plan (PFC) 
 

Public Art Update 
(PFC) 

 

 Mitigating the 
Impacts of 

Severe Weather 
Events (PFC) 

 

Public Art in NE 
Calgary (Council) 

COVID-19 
(Council) 

 

Affordable 
Housing 

Update (IGA) 
 
 
 
 
 

COVID-19 
(Council) 

 

Naming of City 
Parks (PFC) 

 

Annual Reports 
– BCCs 

(BCC Mtg) 
 

CED Economic 
Strategy Update 

(PFC) 
 

OCIF 
Governance 

Structure (PFC)  
 
 

COVID-19 & 
Face Coverings 
Bylaw (Council) 

 

Civic Partners 
Audit Report  

(Audit) 
 

Community 
Safety 

Investment 
Framework 

Funding 
Sources    
(PFC) 

 

 
 

 COVID-19 & 
Face Coverings 
Bylaw (Council) 

 

CIF Outcomes 
– Virtual 

Reality Fire & 
Life Safety 

Education Pilot 
(PFC) 

 
 

 
 

 COVID-19 & 
Face Coverings 
Bylaw (Council) 

 

CIF Outcomes – 
Heritage Calgary 

(PFC) 
 

CIF Outcomes – 
LearningCITY 

(PFC) 
 
 

 

Report (for decision) 

Briefing (for information) 

CPS2021-0369 
ATTACHMENT 1 
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2021 Q1 Status of Outstanding Motions and Directions  
Standing Policy Committee (SPC) on Community and Protective Services 
 
The following table details the outstanding direction from Council for reports to return to the SPC on Community and Protective Services as of 2021 
March 10, with items listed in order of anticipated report back date.  
 

ANTICIPATED 
DATE 

ITEM 
   BRIEFING      
 OR REPORT 

SUBJECT (Direction to Administration) SOURCE 
DATE OF REQUEST/ 

DIRECTION 

2021 March 10 Livery Transport Bylaw 
Amendments & Fee 
Schedule  

Report Accelerate the planned review of the Livery 
Transport Bylaw 6M2007 and report back with 
proposed amendments to the bylaw and its fee 
schedule. 

CPS2019-0609 2019 May 27 

2021 April 14 
 

Public Safety Task Force 
Report 
 

Report Report back to Council in 2021 Q1 with a summary 
of what was heard from the community and 
actionable recommendations with a focus on 
prevention related to community concerns around 
violence, including gang and gun violence. 

PFC2020-0120 2020 February 3 

2021 May 12 Beltline and Inglewood 
Pools Update 

Report Provide update scope of Council-directed work 
regarding future of the pools. 

PFC2019-1330 2019 November 28 

2021 June 9 
 

Accessible Taxi 
Incentive Program/ 
WAV Update 

Report Monitor the effectiveness of the Accessible Taxi 
Incentive Program and report back. 

CPS2018-1033 2018 October 15 

Smoking and Vaping 
Bylaw Review 

Report Update and make possible bylaw amendments 
subsequent to the provincial decision on 
amendments to the Tobacco and Smoking 
Reduction Act. 

CPS2019-1405 2019 December 16 

2021 September 8 
 

Anti-Racism Action 
Committee Progress 
Update 

Report  Anti-Racism Action Committee to provide a 
progress update to the Standing Policy Committee 
on Community and Protective Services no later 
than Q2 2021. 

CPS2020-0776 2020 July 20 

2021 November 10 Family and Community 
Support Services (FCSS) 
Review 

Report  Review of FCSS and Calgary Neighbourhoods’ role 
in delivering the program. 

C2019-1052 2019 November 29 

2021 December 8 Family and Community 
Support Services (FCSS) 
Funding 
Recommendations  

Report Propose funding recommendations for Council 
approval as per the FCSS Policy [annual Q4 report]. 
 
 

FCSS Policy 
 
 
 

2016 November 
 

CPS2021-0369 
ATTACHMENT 2 

javascript:SelectItem(20);
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ANTICIPATED 
DATE 

ITEM 
   BRIEFING      
 OR REPORT 

SUBJECT (Direction to Administration) SOURCE 
DATE OF REQUEST/ 

DIRECTION 

2021 - Date to be 
determined 

Business Improvement 
Area Policy & 
Governance Framework  

Report Report back on the Business Improvement Area 
policy and governance framework to no later than 
one year after the Provincial legislative changes 
related to Business Improvement Areas are 
finalized. 

CPS2018-1097 2018 December 17 

2022 Q1  Street Harassment 
Bylaw 

Report Review current bylaws related to public safety, 
through Gender Based Analysis Plus, and identify 
existing gaps with respect to street harassment; 
engage with Calgarians and the Social Wellbeing 
Advisory Committee on the topic of street 
harassment and its resulting impacts on quality of 
life; determine whether The City has the 
jurisdiction required to enact a constitutionally 
defensible bylaw that addresses street 
harassment, especially for certain groups that are 
at greater risk; and report back through the SPC on 
CPS by Q1 2022. 

PFC2020-1370 2020 December 14 

2022 Q4 Community 
Representation 
Framework Progress 
Update  

Report Return with a progress report on the 
implementation of the Community Representation 
Framework. [Deferral to 2022 Q4 approved] 

CPS2018-1393 2018 December 17 

Quarterly SPC on CPS 
Workplan/Status of 
Outstanding Motions 
and Directions  

Briefing Administration to bring forward as an item of 
business to each Standing Policy Committee a list 
of tabled and referred motions and reports for 
each committee; such lists to be reviewed by each 
Standing Policy Committee to be dealt with on a 
quarterly basis. 

PAC2007-05 
 

2007 February 6 
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Community Services Report to ISC:  UNRESTRICTED 

SPC on Community and Protective Services CPS2021-0367 

2021 March 10 
 

Page 1 of 5 

  

Livery Transport Bylaw Review 

 

RECOMMENDATION: 

That the Standing Policy Committee on Community and Protective Services 
recommend that Council give three readings to the proposed Livery Transport Bylaw 
(Attachment 2) to replace Livery Transport Bylaw 6M2007 

HIGHLIGHTS 

 The proposed Bylaw was guided by Council’s approved regulatory framework, previous 
Council direction to review fees, as well as in-depth feedback from industry stakeholder 
engagement. 

 What does this mean to Calgarians? The proposed Bylaw streamlines regulations and 
operations, improves public and driver safety, and provides accessible, affordable and 
convenient vehicle-for-hire choices for customers. 

 Why does this matter? Administration is committed to providing a safe, efficient, and 
customer-focused livery regulatory system within Calgary’s transportation network to 
enhance mobility options for all Calgarians including those with disabilities. 

 Administration developed new provisions to address Council’s direction for: an upfront 
pricing option for taxis, a unified taxi/limousine driver’s licence, vehicle age limits and 
inspection frequencies, and vehicle marking and camera notification requirements. 
Some provisions were refined after industry engagement to better reflect their concerns 
with implementation. 

 The remaining recommendations from the approved regulatory framework, including 
exploring stand rent, streamlining the plate release process, and addressing systemic 
racism, were explored through research and stakeholder engagement to understand the 
issues and determine further actions or recommendations. 

 Other proposed changes to the Bylaw provisions increase clarity and strengthen 
enforceability of regulations. The new Bylaw provides consistency in driver expectations 
across livery sectors, aligns and clarifies plate holder responsibilities, and strengthens 
applicability of the Bylaw for larger stretch limousines. 

 The proposed fee schedule represents a fair distribution of the costs associated with 
licensing and regulating the industry.   

 On 2020 July 28, through CPS2020-0708, Council approved eight regulatory framework 
recommendations to guide Administration in the detailed review and update of the 
Bylaw. Additionally, Council directed Administration to advance anti-racism in the Bylaw 
review.  

 Strategic Alignment to Council’s Citizen Priorities: A city that moves 

 Background and Previous Council Direction is included as Attachment 1.  

DISCUSSION  

Summary of Bylaw Review Work 

Upon Council’s approval of a new regulatory framework in 2020 July, Administration 
consulted internal City departments, engaged stakeholders, and developed corresponding 
Bylaw provisions or recommended further actions.  A summary of the actions taken for each of 
Council’s regulatory framework recommendations is included as Attachment 3. 
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 Approval: Black, Katie concurs with this report. Author: Young, Natalie 

To follow up on Council’s Motion Arising on advancing anti-racism, multiple stakeholders were 
asked about their experiences with systemic racism in the livery industry and suggestions for 
how to address it. Many driver respondents confirmed that they experience racism from 
customers and shared examples of these experiences. This feedback will be critical to moving 
forward with City and community-led initiatives to advance anti-racism throughout the livery 
industry and related City services. Further details of this feedback is provided in Attachment 4. 

Through a review of industry feedback and internal staff recommendations, Administration 
identified other opportunites to streamline and update regulations. In many cases, provisions 
have been updated to enhance clarity and consistency in regulatory requirements across 
sectors. Although there were many minor adjustments to wording or placement of provisions 
throughout the new Bylaw, the majority of the regulatory principles have remained the same. A 
summary of key Bylaw changes is included in Attachment 5 and a summary of Bylaw 
impacts for different stakeholders is provided in Attachment 6. The proposed changes 
primarily strengthen and simplify regulations for drivers, plate holders and brokerages, while 
addressing a licensing gap for larger limousines. 

Fee Schedule 

After completing all Bylaw amendments and new provisions, a fee schedule was developed 
based on Activity Based Costing (ABC), a commonly accepted accounting methodology 
introduced to Council in 2019 May as part of the Livery Fee Review report. ABC is used to 
understand the total costs of providing a good or service and to determine the licence fees for 
industry participants associated with licensing and regulating the industry.     

A review of the licensing and regulating costs was conducted to find efficiencies which would 
translate into lower fees for industry than were proposed in 2019 where possible. Identified cost 
savings included: fleet costs, contractual fees, salaries and wages, and office rent. Lower costs 
are also anticipated from streamlining regulations such as the combined taxi/limousine driver’s 
licence. 

The Bylaw’s fee schedule proposes reduced fees for multiple licensing categories such as 
driver’s licences, taxi/limousine plate licences and yearly renewal of brokerage and ride share 
company licences. A new fee has been introduced to sustain the on-line livery driver training 
program for all driver applicants, and fees have increased for mechanics and garages.  A 
summary of fee changes is included in Attachment 7.  

Next Steps 

Administration will work closely with industry to help participants transition to the new 
regulations in the proposed Bylaw.   

Proposed fees are for 2022 only, with the intention that future fees after 2022 will be reviewed 
again and updated as required in conjuncton with the next four year budget cycle. 

STAKEHOLDER ENGAGEMENT AND COMMUNICATION (EXTERNAL) 

☐ Public Engagement was undertaken 

☐ Public Communication or Engagement was not required 

☐ Public/Stakeholders were informed  
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☒ Stakeholder or customer dialogue/relations were undertaken 

Revising the proposed Bylaw required stakeholder engagement to both inform proposed Bylaw 
changes and to identify additional opportunites to streamline or improve regulations and 
services.  

Inform the Bylaw and understand implementation impacts    

To inform the revision of the Bylaw regulations, livery stakeholders were asked in customized 
on-line surveys to provide feedback on proposed Bylaw amendments that would affect their 
licence types (eg. drivers, plate holders, brokerages or transportation network companies).  
Virtual meetings were also conducted on request. In order to reach the diverse audience of 
industry stakeholders, bulletins containing the surveys were translated into multiple languages 
and engagement was promoted through a multicultural radio campaign.  

Some topics, such as clarifying driver requirements, were covered in several surveys due to 
their multi-stakeholder impacts, while others were specific to a licence type, such as changes to 
rideshare vehicle markings. Stakeholder feedback from a survey specific to accessible taxi 
drivers and plate holders will be incorporated into a dedicated progress report on accessible taxi 
programs to be presented to Council later in 2021.  

Streamline regulations or improve safety 

Stakeholder feedback through the on-line surveys and meetings identified additional 
opportunities to further streamline the Bylaw and improve services. Reducing fees was a 
common suggested improvement from stakeholders. Engagement also confirmed widespread 
interest from stakeholders in moving from in-person licensing to on-line forms of document 
submission. Administration will continue to work with industry to improve efficiency and 
submission options for the licensing process.  

A summary of stakeholder engagement and feedback themes from key topics is provided in 
Attachment 4. For a detailed summary of stakeholder input during this stage of the Bylaw 
review, please visit Calgary.ca/taxi for the complete What We Heard report. 

IMPLICATIONS  

Social  

The proposed Bylaw allows The City to advance the Social Wellbeing Principles of equity and 
prevention. Regulations within this Bylaw advance equity by helping remove barriers to entry for 
drivers to work in multiple livery sectors through lower fees and a combined taxi and limousine 
driver’s licence. Engagement and communication strategies associated with the Bylaw review 
equitably reflected the needs of diverse livery stakeholders through multi-lingual translations of 
industry communications. The Bylaw regulations advance the principle of prevention by 
strengthening safety requirements of livery licensees across sectors, contributing to a safer 
environment for livery drivers and customers. Administration’s continued work on anti-racism will 
enhance the wellbeing and safety of Calgarians through a commitment to work with industry and 
the public to address systemic racism issues identified through the Bylaw review.   

Environmental  

Not Applicable. 
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Economic 

The proposed Bylaw supports Calgary’s economic progress through streamlined regulations 
that allow business growth and innovation in the livery industry to meet evolving customer 
needs. The equitable fee schedule proposed in the Bylaw promotes fiscal responsibility and 
economic resilience for the livery industry as a result of Administration’s efforts to find 
efficiencies and cost savings through the Bylaw review process. 

Service and Financial Implications 

Self-supported funding 

Taxi, Limousine & Vehicles-for-Hire service line is funded through a cost-recovery model where 
the fees collected from industry cover all direct and indirect costs. As a result, the fee structure 
for the industry must ensure the fees associated with each industry participant are fair and 
sufficient to cover their portion of costs. The 2022 proposed fees will result in a decrease of 
approximately $385 thousand in revenues offset by a decrease of $385 thousand in 
expenditures due to efficiencies found within the Livery Transport Services budget.   

The Livery Transport Services Sustainment Reserve was established to stabilize the operating 
budget and support capital costs associated with licensing and regulating the livery industry.  
Although it is anticipated that contributions to the reserve will be lower in the future based on the 
proposed fee schedule, Administration will ensure an appropriate balance is maintained in the 
reserve to support capital expenditures and fund one-time operating expenditures as required. 

RISK 

In a cost-recovery funding model, there is a financial risk to The City if there is a significant 
reduction in livery industry participation due to a continued or worsened economic downturn or 
pandemic-related issues. Administration will mitigate this risk by continuously monitoring 
industry participation. In the unlikely event that budget shortfalls are financially unsustainable 
under the proposed fee schedule, Administration may propose fee adjustments in the future. 

With the changes proposed in the new Bylaw, industry participants may take time to understand 
and adjust to updated requirements and fees. Upon approval of the Bylaw, Administration will 
commit to working with industry and ensuring that the implementation of changes is reasonable 
for impacted participants. 

ATTACHMENTS 

1. Background and Previous Council Direction  
2. Proposed Livery Transport Bylaw 
3. Council-Approved Livery Regulatory Framework and Actions Taken 
4. Phase Two Stakeholder Engagement for the Livery Transport Bylaw Review 
5. Summary of Key Livery Transport Bylaw Changes 
6. Highlights of Livery Transport Bylaw Impacts for Stakeholders 
7. Background on Livery Fee Changes 
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Department Circulation 

General Manager  Department  Approve/Consult/Inform  

Jill Floen Law Consult 

Carla Male Chief Financial Office Inform 
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Background & Previous Council Direction 
 

Context 
In 2016, Council approved regulations to allow Transportation Network Companies (TNCs) to operate in 

Calgary. In 2019, after TNCs had been part of Calgary’s livery industry for over three years, Council 

directed an accelerated review of the Livery Transport Bylaw 6M2007 to make sure the regulations are 

still supporting customers and industry participants. 

Previous Council Direction  
 

On 2020 July 28, through report CPS2020-0708, Council approved several regulatory framework 

recommendations for Administration to guide the detailed review and update of the Bylaw. These are 

listed below for reference: 

 

a) Continue the current hybrid open/closed entry approach to livery fleet size; 

b) Investigate opportunities to streamline processes for issuing taxi plates that reduce Administration 

costs and Council involvement; 

c) Allow taxi companies the option to offer upfront pricing to all street hailed and dispatch 

customers, instead of the taxi meter rate; 

d) Create a unified taxi/limousine driver’s licence and retain the separate Transportation Network 

Company driver’s licence; 

e) Standardize the vehicle age limit to a maximum of 10 years for all livery vehicles subject to 

exceptions approved by the Chief Livery Inspector and standardize the inspection frequency to 

every 12 months for all livery industry vehicles; 

f) Allow more flexibility in vehicle marking requirements for taxis while still meeting safety 

requirements and require TNC vehicles to include a visible company decal on the rear windshield 

and a company decal or beacon in the front windshield; and 

g) Add requirements for any livery vehicle with a camera to have visible notification to customers 

that camera footage is being recorded. 

h) Explore the possibility of regulating Stand Rents for Taxi Plate-holders who affiliate with a Taxi 

Brokerage 

 

Additionally, a Motion Arising was passed directing Administration to advance anti-racism initiatives into 

the Bylaw Review, as stated below: 

 Incorporate identification of systemic racism and advancement of anti-racism initiatives into the 
review/update of the Bylaw including but not limited to: 
a. Industry engagement, 

b. Driver training, 

c. Related City licensing and enforcement practices, and 

d. Communication and awareness initiatives; and 

 Ensure approaches to discuss and address systemic racism align with the ongoing corporate-wide 
work to advance anti-racism. 
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On 2019 May 27, through report CPS2019-0609, Council directed Administration to accelerate the 

planned review of the Livery Transport Bylaw 6M2007 and report back to Council through the Standing 

Policy Committee on Community and Protective Services with proposed amendments to the Bylaw and its 

fee schedule no later than 2020 Q4. (Council later authorized Administration at the 2020 June 15 

Combined Meeting of Council, to defer any Council or Committee report due Q3 or Q4 2020 to a later 

date in 2021.) Administration’s recommendation included aligning a new fee schedule to the Bylaw review 

based on Summit72 Capital Advisory Services’ Activity Based Costing (ABC) analysis. To inform 

Administration’s recommendation, Administration had hired Summit72 in 2018 to complete an 

independent review and propose a new fee schedule for the Livery Transport Bylaw. Using the ABC 

commonly accepted accounting method to understand the total costs of providing a good or service, 

Summit72 determined the licence fees industry participants should be charged to cover the LTS operating 

budget.  

 

On 2018 November 30, through report C2018-1158 as part of One Calgary 2019-2022 Service Plans and 

Budget, Council approved a review of the Livery Transport Bylaw as a key deliverable for Taxi, Limousine 

& Vehicles-for-Hire line of service. This work was planned for 2021/2022 as staff resources became 

available once other One Calgary deliverables were completed in the first half of the budget cycle. 

 

On 2018 April 23, through report CPS2018-0110, Council directed Administration to undertake a full 

review of the fee structure in the Livery Transport Bylaw and report back to Council through the SPC on 

Community and Protective Services no later than 2019 Q2.  
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PART 1 – INTERPRETATION AND APPLICATION 

 
 
Short Title 
 
1. This Bylaw may be cited as the “Livery Transport Bylaw”. 
 
Interpretation 
 
2. (1) References to items in the plural include the singular, as applicable. 
 
 (2) The words “include”, “including”, and “includes” are not to be read as limiting the 

phrases or descriptions that precede them. 
 
 (3) Headings are inserted for ease of reference only and are not intended as 

interpretation aids. 
 
 (4) Wherever a word used in this Bylaw is italicized, the term is being used as it is 

defined in this Part.  Where any word appears in ordinary case, its regularly 
applied meaning in the English language is intended. 

 
(5) Specific references to laws in this Bylaw are meant to refer to the current laws 

applicable within the Province of Alberta as at the time this Bylaw was enacted 
and as they are amended from time to time, including successor legislation. 

 
 (6) If any provision of this Bylaw is declared invalid for any reason by a court of 

competent jurisdiction that provision shall be severed, and all other provisions of 
this Bylaw shall remain valid and enforceable. 

 
 (7) All schedules attached to this Bylaw form part of this Bylaw. 
 
Compliance with other laws 
 
3. Nothing in this Bylaw relieves a Person from complying with any Federal or Provincial 

law or regulation, other bylaw or any requirement of any lawful permit, order or licence. 
 
Application of bylaw 
 
4. (1) This Bylaw applies to the carriage of passengers in a Motor Vehicle for a fee. 
 
 (2) This Bylaw does not apply to: 
 

 (a) a Motor Vehicle that has the capacity to carry 25 or more persons 
including the Operator; 

 
 (b) any Motor Vehicle owned by The City; 
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(c) a Motor Vehicle, other than a Taxi, Accessible Taxi, Limousine or Private 
For Hire Vehicle, that is carrying passengers pursuant to a contract with 
the City; 

 
(d) any service where the passenger is driven in the passenger’s own Motor 

Vehicle; 
 

(e) a Motor Vehicle carrying passengers who pay a fare or fee for the service 
where the passenger is picked up outside the city; 

 
(f) shuttle services to and from the Calgary International Airport which have 

been previously arranged and where more than one passenger is 
transported, each passenger pays for the service, and passengers are 
picked up from different locations; and 

 
(g) a Motor Vehicle used in the course of providing care to clients who 

require personal assistance with activities of daily living and 
 

(i) the arrangement or provision of that transportation is not the 
primary business of the Person providing the service; and 

 
(ii) no compensation is directly charged or collected for the provision 

of the transportation portion of the service being provided. 
 
Definitions 
 
5. In this Bylaw: 
 

(a) “Accessible Taxi” means a Motor Vehicle which has an A.T.P.L. joined to it; 
 

(b) “Accessible Taxi Plate Licence” or “A.T.P.L.” means a Licence issued pursuant to 
section 55 and includes an A.T.P.L.-1 and an A.T.P.L.-2; 

 
(c) “Applicant” means a person who applies for a Licence or Certificate or a renewal 

or transfer of a Licence or Certificate; 
 
(d) “Application” or “App” means a software program residing on a mobile phone or 

other digital electronic device which performs one or more of the following 
functions: 

 
(i) enables a person to identify the locations of available vehicles for hire and 

allows a driver of a vehicle for hire to identify the location of a person who 
is seeking the services of a vehicle for hire; 
 

(ii) enables a person to request a vehicle for hire via the mobile phone or 
other digital electronic device; 

 
(iii) enables a driver of a vehicle for hire to receive a request from a potential 

passenger; 
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(iv) enables for the payment for vehicle for hire service through electronic 
means; 

 
 
(e) “Brokerage” means a Person who holds a Licence issued by the Chief Livery 

Inspector to conduct Brokerage Operations; 
 
(f) “Brokerage Operations” include: 
 

(i) administering Taxi and Limousine fleets; 
 
(ii) employing or contracting with one or more persons who are Licensed to 

operate a Limousine, a Taxi or an Accessible Taxi;  
 
(iii) accepting calls for the dispatch of Taxis; and 
 
(iv) accepting calls for contracts for services of Limousines; 

 
 but does not include any of the above activities in relation to an Independent 

Livery Vehicle; 
 
(g) “Certificate” means a certificate issued pursuant to this Bylaw; 
 
(h) “Certified Mechanic” means a person who holds a valid and subsisting Certificate 

of Proficiency as a journeyman motor mechanic or heavy duty mechanic issued 
by the Province of Alberta and where required by the Chief Livery Inspector holds 
a Certificate of Proficiency pursuant to the Gas Protection Act and is approved by 
the Chief Livery Inspector to issue Inspection Certificates; 

 
(i) “Chief Livery Inspector” means the chief administrative officer of the City of 

Calgary or his or her designate; 
 
(j) “Chief of Police” means the Chief of Police of the Calgary Police Service and 

includes any person designated by the Chief of Police to perform duties pursuant 
to this Bylaw; 

 
(k) “City” means the municipal corporation of The City of Calgary and includes the 

geographical area within the boundaries of the city of Calgary where the context 
so requires; 

 
(l) “Council” means the municipal Council of The City; 
 
(m) “Dispatch Hail” means a request for transportation from a Livery Vehicle made by 

communicating the request to a dispatch centre; 
 

(n) “Driver” means an individual who holds a valid T.D.L. or T.N.D.L.; 
 
(o) “Electronic Payment System” means a system by which a customer may pay a 

fare by an electronic withdrawal from his or her bank account or charge to his or 
her credit card account; 
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(p) "E.L.V.I.S." means the Enhanced Livery Vehicle Inspection Standards set out in 
Schedule "C"; 

 
(q) “Highway” means a highway as that term is defined in the Traffic Safety Act, 

R.S.A. 2000, c.T-6; 
 
(r) “Independent Livery Vehicle” means a Taxi, Accessible Taxi, or Limousine which 

is not affiliated with or dispatched by a Brokerage; 
 
(s) “Inspection Certificate” means a certificate completed in accordance with section 

132 indicating compliance with E.LV.I.S.; 
 
(t) “issue”, “issued” and “issuing” includes new, renew, renewed and renewing or 

transfer, transferred or transferring as the case may be; 
 

(u) “Licence” means a licence issued pursuant to this Bylaw; 
 
(v) “Licence and Community Standards Appeal Board” means the board authorized by 

Council to hear Licence appeals pursuant to Bylaw 50M2011; 
 

(w) “Licensed” with respect to any Person or Motor Vehicle means that the Person or 
Motor Vehicle holds or has been issued one or more Licences of the type or 
types that the context implies; 

 
(x) “Licensee” means the Person to whom a Licence is issued; 
 
(y) “Limousine” means a Motor Vehicle which has a valid L.P.L. joined to it; 
 
(z) “Limousine Plate Licence” or “L.P.L.” means a Licence issued by the Chief Livery 

Inspector which permits a Motor Vehicle to be operated as a Limousine; 
 
(aa) “Livery Inspection Station” means premises and equipment and other resources 

required to complete an E.L.V.I.S. inspection that have been certified by the 
Chief Livery Inspector for the purpose of conducting mechanical inspections of 
Livery Vehicles; 

 
(bb) "Livery Peace Officer” means a Bylaw Enforcement Officer or Peace Officer who 

is employed by The City and under the direction of the Chief Livery Inspector, or 
a Police Officer; 

 
(cc) “Livery Vehicle” means a Limousine, a Taxi or an Accessible Taxi or a Private 

For Hire Vehicle; 
 
(dd) “Livery Vehicle Registration Certificate” means a Certificate which indicates that 

the Motor Vehicle in respect of which it is issued is qualified to have a Plate 
joined to it; 

 
(ee) “Manufacturer” means the original vehicle maker or, in the case of a modifier of a 

vehicle, a Canadian Motor Vehicle Standards Association CMVSA approved 
modifier;  
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(ff) “Motor Vehicle” means a motor vehicle as defined in the Traffic Safety Act, 
R.S.A. 2000, c. T-6; 

 
(gg) "operate", "operated" or "operating" includes having care or control of a Motor 

Vehicle; 
 
(hh) “Owner” means in regards to a Livery Vehicle: 
 

(i) a Person named as the registered owner of the Livery Vehicle by the 
Province of Alberta; or 

 
(ii) a Person who has rights in the Livery Vehicle as its beneficial owner 

including having lawful control of the Livery Vehicle; 
 
(ii) “Peace Officer” means a Peace Officer as defined in the Peace Officer Act, S.A. 

2006, c. P-3.5. 
 
(jj) “Person” includes an individual, a corporation and other legal entities; 
 
(kk) “Plate” means a T.P.L., A.T.P.L. or L.P.L.; 
 
(ll) “Private For Hire Vehicle” or “P.F.H.V.” means a Motor Vehicle which is used to 

provide for the transportation of persons for compensation and for which rides 
are exclusively arranged through an App administered or promoted by a 
Transportation Network Company; 

  
(mm) “Service Dog” means a service dog as that term is defined in the Service Dog 

Act, S.A. 2007 c.S-7.5 and includes a dog that is in training to become a service 
dog; 

 
(nn) “Street Hail” means a request: 
 

(i) through a verbal action such as calling out, yelling or whistling; 
 
(ii) through a visible physical action such as raising one’s hand or arm; or 

 
(iii) both (i) and (ii); 

 
to request transportation from a Livery Vehicle, and includes requesting 
transportation at a taxi stand; 

 
(oo) “Taxi” means a Motor Vehicle which has a valid T.P.L. joined to it; 

 
(pp) “Taxi Plate Licence” or “T.P.L.” means a Licence issued pursuant to section 54 

and includes a T.P.L.-1 and a T.P.L.-2; 
 

(qq) “Taximeter” means  
 

(i) a device which is used to compute and display a fare for services 
provided by a Taxi or Accessible Taxi; and 
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(ii) a digital electronic device utilizing a software program to compute and 
display a fare for services provided by a Taxi or Accessible Taxi 
(commonly known as a “soft meter”); 

 
(rr) “T.D.L.” means a Taxi Driver's Licence issued by the Chief Livery Inspector 

pursuant to this Bylaw; 
 

(ss) “T.N.D.L.” means a Transportation Network Driver’s Licence issued by the Chief 
Livery Inspector pursuant to this Bylaw; 

 
(tt) “Transportation Network Company” means a Person who holds a Transportation 

Network Company Licence issued by the Chief Livery Inspector pursuant to this 
Bylaw; 

 
(uu) “Transportation Network Driver” means a person who holds a Transportation 

Network Driver’s Licence issued by the Chief Livery Inspector pursuant to this 
Bylaw; 

 
 

PART 2 – CHIEF LIVERY INSPECTOR 
 
 
Authority of Chief Livery Inspector  
 
6. The Chief Livery Inspector may: 
 

(a) issue Licences and Certificates pursuant to this Bylaw and establish and vary 
forms and procedures for the issuance of all types of Licences and Certificates; 

 
(b) specify the type, course content, amount of training or courses and pass/fail 

criteria for tests that an Applicant must take; 
 

(c) specify the form, content, colour and location of Plates and all other decals and 
identification markings required to be placed on Livery Vehicles; 

 
(d) specify or prohibit safety equipment or devices which may be placed in Livery 

Vehicles; 
 

(e) specify the number of passengers that may be carried in a Livery Vehicle and the 
amount and type of goods that may be placed in or on a Livery Vehicle; 

 
(f) specify the forms that must be used for the orderly conduct of livery services; and 

 
(g) specify the type, content, format and location of advertising or promotional 

material, brochures, cards, stickers, signs, decals, Plates or other similar material 
which may be carried in or on a Livery Vehicle. 

 
7. Where the Chief Livery Inspector has specified the form, content, colour and location of 

Plates and other decals and identification markings required to be placed on Livery 
Vehicles pursuant to section 6(c), the Driver of a Livery Vehicle must ensure that all 
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Plates, decals and identification markings are placed on the Livery Vehicle as specified 
by the Chief Livery Inspector. 

 
Delegation by Chief Livery Inspector 
 
8. The Chief Livery Inspector may, in writing, delegate any or all of the powers, duties or 

functions conferred on the Chief Livery Inspector by this Bylaw. 
 
Exercise of Chief Livery Inspector powers 
 
9. (1) The exercise of those powers set out in section 6 must be made in writing and 

are effective upon the date they are signed by the Chief Livery Inspector unless 
the Chief Livery Inspector specifies an effective date. 

 
(2) Where the Chief Livery Inspector exercises any of the powers conferred upon the 

Chief Livery Inspector by section 6, the Chief Livery Inspector must cause a 
bulletin to be published in accordance with this section. 

 
(3) The Chief Livery Inspector must publish bulletins by: 

 
(a) making a copy of the bulletin available for public viewing during normal 

business hours at a Livery Transport Services office; 
 

(b) making the bulletin available to all Brokerages and Transportation 
Network Companies by any method the Chief Livery Inspector considers 
advisable. 

 
(4) Upon receipt of a bulletin a Brokerage shall: 

 
(a) post the bulletin in a prominent location within the Brokerage premises;  

 
(b) upon request provide a copy to all persons who pay the Brokerage stand 

rent; and 
 

(c) communicate over the Brokerage’s dispatch system that the bulletin has 
been published. 

 
(5) Upon receipt of a bulletin a Transportation Network Company must communicate 

the content of the bulletin to all Transportation Network Drivers that are 
authorized to use any App administered or promoted by the Transportation 
Network Company. 

 
(6) The Chief Livery Inspector may publish bulletins in respect of matters other than 

those set out in section 6 where the Chief Livery Inspector believes it is in the 
interest of the livery transport industry to be advised of those matters. 

 
(7) Despite the Chief Livery Inspector's, Brokerages’ and Transportation Network 

Companies’ obligations to make persons in the livery transport industry aware of 
bulletins, it is the obligation of all members of the livery transport industry to be 
informed of the contents of bulletins and industry members will be deemed to be 
aware of all bulletins that are published in accordance with subsection (3). 
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PART 3 – LIVERY SERVICE 
 
 
Division 1 – Street Hail Service 
 
10. (1) A Person that operates a Livery Vehicle, other than a Taxi or Accessible Taxi, 

must not: 
 
  (a) offer, promote or solicit a Street Hail, or 
 
  (b) accept a Street Hail. 
 

(2) Subsection (1) does not apply to a Person that operates a Limousine who offers 
or accepts a Street Hail at the main passenger terminal building at the Calgary 
International Airport. 

 
11. A Person operating a Taxi or Accessible Taxi, when providing service pursuant to: 

 
(a) a Street Hail; 

 
(b) a text message received via a mobile phone; or 

 
(c) an App that has not been approved by the Chief Livery Inspector pursuant to 

section 15; 
 
must charge the rates as set out in Schedule “A”. 

 
 
Division 2 – Dispatch Service 
 
12. A Person that operates a Livery Vehicle, other than a Taxi, Accessible Taxi or 

Limousine, must not accept a Dispatch Hail. 
 
13. A Person operating a Taxi or Accessible Taxi, when providing service pursuant to a 

Dispatch Hail, must charge the rates as set out in Schedule “A”. 
 
 
Division 3 – App Based Service 
 
14. (1) The Chief Livery Inspector is authorized to approve Apps through which Livery 

Vehicle service may be arranged. 
 

(2) The Chief Livery Inspector may only approve an App if either the Person who 
administers the App or the Person who promotes the App holds: 

 
(a) a valid and subsisting Brokerage Licence; or 

 
(b) a valid and subsisting Transportation Network Company Licence. 
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 (3) The functions required for the approval of an App pursuant to sections 15, 16 or 

17 must be maintained after the App is approved pursuant to subsection (1). 
 

 (4) The Chief Livery Inspector may suspend or revoke the approval of an App that 
does not maintain the required functions set out in sections 15, 16 or 17, as 
applicable. 

 
Approved Apps for Taxi and Accessible Taxi Service 
 
15. The Chief Livery Inspector may only approve an App for Taxi and Accessible Taxi 

services if the App: 
 

(a) is capable of: 
 

(i) calculating a fare based on the distance travelled by the Taxi or 
Accessible Taxi; and 
 

(ii) estimating the total fare to be charged to the customer for a trip; 
 
(b) is capable of accepting specific requests for Accessible Taxi services; 

 
(c) transmits to a prospective customer the rate to be charged to the customer 

including any variable or surge pricing prior to the customer agreeing to the ride; 
 
(d) records, at the time the Taxi or Accessible Taxi service is arranged, the following 

information: 
 

(i) the time, date and location where and when the customer is to be picked 
up; 

 
(ii) the destination where the customer is to be discharged; 

 
(iii) the T.P.L. or A.T.P.L. number of the Taxi or Accessible Taxi; 

 
(e) transmits to the customer the information set out in subsection (d) before the 

customer enters the Taxi or Accessible Taxi; 
 

(f) at the conclusion of the trip, immediately provides to the customer an electronic 
receipt containing: 

 
(i) the customer’s name; 

 
(ii) the time and date that the Taxi and Accessible Taxi service was 

arranged; 
 

(iii) the location and time where and when the customer was picked up; 
 

(iv) the location and time where and when the customer was dropped off; 
 

(v) the total fare charged to the customer; 
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(vi) the T.P.L. or A.T.P.L. number of the Taxi or Accessible Taxi;  

 
(vii) the T.D.L. number of the Driver; and 
 
(viii) any other information required by the Chief Livery Inspector. 

 
(g) provides real time GPS tracking to the customer capable of showing the Taxi or 

Accessible Taxi while on route to pick up customer and while carrying the 
customer; and 

 
(h) allows the customer to provide feedback regarding the service to the Brokerage 

that administers or promotes the App. 
 

Approved Apps for Limousine Service 
 
16. (1) The Chief Livery Inspector may only approve an App for Limousine services if the 

App: 
 

(a) is capable of: 
 

(i) calculating a fare based on the distance travelled by the 
Limousine; and 

 
(ii) estimating the total fare to be charged to the customer for a trip; 

 
(b) transmits to a prospective customer the rate to be charged to the 

customer including any variable or surge pricing prior to the customer 
agreeing to the ride; 

 
(c) records, at the time the Limousine service is arranged, the following 

information: 
 

(i) the time, date and location where and when the customer is to be 
picked up; 

 
(ii) the destination where the customer is to be discharged; 

 
(iii) the L.P.L. number of the Limousine; 

 
(d) transmits to the customer the information set out in subsection (1)(c) 

before the customer enters the Limousine; 
 

(e) at the conclusion of the trip, immediately provides to the customer an 
electronic receipt containing: 

 
(i) the customer’s name; 

 
(ii) the time and date that the Limousine service was arranged; 
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(iii) the location and time where and when the customer was picked 
up; 

 
(iv) the location and time where and when the customer was dropped 

off; 
 

(v) the total fare charged to the customer; 
 

(vi) the L.P.L. number of the Limousine;  
 

(vii) the T.D.L. number of the Driver; 
 
(viii) any other information required by the Chief Livery Inspector; 

 
(f) provides real time GPS tracking to the customer capable of showing the 

Limousine while on route to pick up the customer and while carrying the 
customer; and 

 
(g) allows the customer to provide feedback regarding the service to the 

Brokerage that administers or promotes the App. 
 

(2) A Person providing Limousine service through an approved App must not accept 
payment by cash. 

 
Approved Apps for Private For Hire Vehicle Service 

 
17. (1) The Chief Livery Inspector may only approve an App for Private For Hire Vehicle 

services if the App: 
 

(a) is capable of: 
 

(i) calculating a fare based on the distance travelled by the Private 
For Hire Vehicle; and 

 
(ii) estimating the total fare to be charged to the customer for a trip; 

 
(b) transmits to a prospective customer the rate to be charged to the 

customer including any variable or surge pricing prior to the customer 
agreeing to the ride; 

 
(c) records, at the time the Private For Hire Vehicle service is arranged, the 

following information: 
 

(i) the time, date and location where and when the customer is to be 
picked up; 

 
(ii) the destination where the customer is to be discharged; 

 
(iii) a photo of the Driver; 
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(iv) the Alberta licence plate number of the Private For Hire Vehicle; 
and 

 
(v) the make and model of the Private For Hire Vehicle; 

 
(d) transmits to the customer the information set out in subsection (1)(c) 

before the customer enters the Private For Hire Vehicle; 
 

(e) at the conclusion of the trip, immediately provides to the customer an 
electronic receipt containing: 

 
(i) the customer’s name; 

 
(ii) the time and date that the Private For Hire Vehicle service was 

arranged; 
 

(iii) the location and time where and when the customer was picked 
up; 

 
(iv) the location and time where and when the customer was dropped 

off; 
 

(v) the total fare charged to the customer; and 
 
(vi) any other information required by the Chief Livery Inspector; 
  

(f) provides real time GPS tracking to the customer capable of showing the 
Private For Hire Vehicle while on route to pick up the customer and while 
carrying the customer; 

 
(g) allows the customer to provide feedback regarding the service to the 

Transportation Network Company that administers or promotes the App; 
and 

 
(h) provides a method by which the Chief Livery Inspector can access the 

App to locate in service Transportation Network Drivers for inspection and 
enforcement services. 

 
(2) A Person providing Private For Hire Vehicle service through an approved App 

must not accept payment by cash or by means of an Electronic Payment System 
that is separate from the App. 

 
18. (1) A Person must not sell, lease, licence, administer, promote or otherwise make 

available an App for the purposes of arranging rides from Taxis, Accessible Taxis 
or Limousines, or enrol any person in such an App, unless: 

 
(a) the Person holds a valid and subsisting Brokerage Licence; and 

 
(b) the App has been approved by the Chief Livery Inspector. 
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(2) Despite subsection (1), a Person who operates a Taxi or Accessible Taxi may 
use an App that has not been approved by the Chief Livery Inspector. A Person 
who operates a Taxi or Accessible Taxi and who accepts a request for a ride 
using a non-approved App must charge the rate set out in Schedule “A”. 

 
(3) Despite subsection (1), a Person who operates a Limousine may use an App that 

has not been approved by the Chief Livery Inspector if the ride is pre-arranged in 
accordance with section 126. 

 
(4) A Person must not sell, lease, licence, administer, promote or otherwise make 

available an App for the purpose of arranging rides from Private For Hire 
Vehicles, or enrol any person in such an App, unless: 

 
(a) the Person holds a valid and subsisting Transportation Network Company 

Licence; and 
 

(b) the App has been approved by the Chief Livery Inspector. 
 

Data Reporting Requirements 
 
19. (1) the Chief Livery Inspector may specify information reporting requirements for 

Brokerages which use an approved App. 
 

(2) A Brokerage that utilizes an approved App to offer Livery Vehicle services must 
record in an electronic format the information specified by the Chief Livery 
Inspector and transmit the information 

 
(a) on a schedule; 

 
(b) to a location; and 

 
(c) in a format; 

 
approved by the Chief Livery Inspector. 
 

20. (1) A Transportation Network Company must, for each trip arranged through an App 
that is administered or promoted by the Transportation Network Company, record 
in an electronic format the following information: 

 
(a) the Licence number of the Transportation Network Driver who provided 

the trip; 
 

(b) the time and date that the trip was arranged; 
 

(c) the time and date of the start of the trip; 
 
(d) the latitude and longitude of the location where the trip started; 
 
(e) the time and date of the end of the trip; 
 
(f) the latitude and longitude of the location where the trip ended; and 
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(g) whether a wheelchair accessible vehicle was requested. 
 

(2) The information specified in subsection (1) must be transmitted to the Chief 
Livery Inspector: 

 
(a) on a schedule; 
 
(b) to a location; and 
 
(c)  in a format; 
 
approved by the Chief Livery Inspector. 

 
Sufficiency of App 
 
21. Where this Bylaw imposes any requirement on an App, that requirement is satisfied if: 
 

(a) a Driver and a customer make use of separate Apps administered or promoted 
by the same Brokerage or Transportation Network Company; and 
 

(b) either App, whether separately or in conjunction with the other, satisfies the 
requirement. 

 
 

PART 4 – LICENCES 
 
 
Division 1 – General 
 
Authority to issue 
 
22. The Chief Livery Inspector is authorized to issue a Licence or Certificate required by this 

Bylaw. 
 
Licence Conditions 
 
23. (1) The Chief Livery Inspector may impose restrictions and conditions on a Licensee 

if in the opinion of the Chief Livery Inspector they are necessary to meet the 
purposes of this Bylaw. 

 
(2) Terms and conditions referred to in subsection (1) are effective as of the date 

notice is given to the holder of the Licence to which they apply or upon issuance 
in the case of a new Licence or renewal. 

 
Compliance with Licence Conditions 
 
24. A Person must not operate a Livery Vehicle contrary to a restriction or condition to which 

that Person’s Licence is subject. 
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Copies of Licence 
 
25. A Person must not possess more than one copy of the same Licence. 
 
 
Division 2 – Licence Application Process 
 
26. (1) A Person may apply to the Chief Livery Inspector for a Licence or Certificate in 

accordance with the provisions of this Bylaw. 
 

(2) An application for a Licence or Certificate must be made to the Chief Livery 
Inspector and must be in the form and contain the information prescribed by the 
Chief Livery Inspector. 

 
(3) A Person who applies for a Licence or Certificate must provide to the Chief Livery 

Inspector both a postal address to which documents may be mailed and a 
physical address to which documents may be served or delivered; 

 
(4) With respect to an application referred to in subsection 2, in addition to the 

information required on an application form, the Chief Livery Inspector may 
require the Applicant to provide any other relevant document or information 
which, in the opinion of the Chief Livery Inspector, is necessary to evaluate the 
application, including: 

 
(a) proof that the Applicant is legally entitled to work in Canada; 

 
(b) the written recommendation of the Chief of Police;  

 
(c) a police information check; and 

 
(d) a driver's abstract if the application is for a T.D.L. or T.N.D.L.. 

 
Attendance in Person 
 
27. (1) Every Applicant for a Licence or Certificate must attend in person and not by 

agent or attorney at the office of the Chief Livery Inspector to complete an 
application and in the case of an application made by a corporation, such 
attendance must be made by a director or officer of the corporation. 

 
(2) Despite subsection (1), the Chief Livery Inspector may relieve an Applicant for a 

Licence or Certificate from the requirement to attend in person. 
 

(3) Despite subsection (1), the submission of materials in connection with an 
application for a Licence may be facilitated through a Transportation Network 
Company and submitted electronically. 

 
Failure to Advance Application 
 
28. (1) If an application for a new T.D.L. or T.N.D.L. is not materially advanced by the 

Applicant for 30 consecutive days then the application is deemed to have been 
abandoned and application fee is forfeited to The City. 
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(2) If a T.D.L. or T.N.D.L. expires and an application to renew is not made within 30 

days of expiry, then the T.D.L. or T.N.D.L. is deemed to have been abandoned 
and the right to renew is forfeited. 

 
(3) Notwithstanding subsection (2), the Chief Livery Inspector may accept an 

application to renew a T.D.L. or T.N.D.L. after 30 days of expiry if circumstances 
warrant. 

 
Form of Licence 
 
29. All Licences and Certificates: 
 

(a) shall bear the signature and seal of the Chief Livery Inspector; and 
 

(b) be on a form established by the Chief Livery Inspector which bears the 
identification of The City and is not a copy. 

 
Corporate Applicants 
 
30. The Chief Livery Inspector may require that each officer of a corporate Applicant obtain 

the recommendation of the Chief of Police. 
 
Refusal 
 
31. (1) The Chief Livery Inspector must refuse to issue a T.D.L. or T.N.D.L. applied for if 

the Applicant does not hold a valid and subsisting Provincial Operator’s Licence 
issued pursuant to the Traffic Safety Act, R.S.A. 2000, c. T-6, that permits the 
individual to transport passengers for hire. 

 
 (2) The Chief Livery Inspector may refuse to issue the Licence or Certificate applied 

for if, in the opinion of the Chief Livery Inspector: 
 

(a) the Applicant fails to meet the requirements, tests, terms or conditions 
established pursuant to this Bylaw; 

 
(b) the behaviour, conduct, or health status of an Applicant is such that the 

Person is unfit to hold that particular Licence; 
 

(c) it would not be in the public interest or the interests of the livery industry 
to allow that Person to hold that particular Licence; 

 
(d) the Applicant has ten or more demerit points given pursuant to the 

authority of the Traffic Safety Act; or 
 

(e) the Chief of Police has recommended that the Applicant should not be 
issued a Licence. 

 
32. No Person whose application for a T.D.L. or T.N.D.L. has been refused may reapply 

until: 
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 (a) six months after the date of the written notice of the Chief Livery Inspector’s 
refusal; or 

 
 (b) such time as determined by the Chief Livery Inspector. 

 
Term of Licence 
 
33. The Chief Livery Inspector may: 
 

(a) set the term; and 
 

(b) vary the term; 
 

of any Licence or Certificate issued pursuant to this Bylaw. 
 
Expiry 
 
34. All Licenses and Certificates issued pursuant to this Bylaw expire on the date specified 

on the Licence or Certificate as the expiry date. 
 
Renewal of Taxi Plate Licence and Accessible Taxi Plate Licence 

 
35. (1) If a T.P.L. or A.T.P.L. expires and an application to renew is not made within 30 

days of expiry, then the T.P.L. or A.T.P.L. is deemed to have been abandoned 
and the right to renew is forfeited. 

 
(2) Despite subsection (1), the Chief Livery Inspector may accept an application to 

renew a T.P.L. or A.T.P.L. after 30 days of expiry if circumstances warrant. 
 
Revocation 
 
36. A holder whose Licence or Certificate has or expired must immediately return the 

Licence, Certificate, Plate and any other related document to the Chief Livery Inspector. 
 

Change of Status or Information 
 
37. (1) Where a Licensee or Certificate holder has had its status change with respect to 

any municipal, provincial, or federal regulatory regime that is relevant to the 
Licensee’s eligibility to hold a Licence, the Licensee must immediately advise the 
Chief Livery Inspector of its change in status. 

 
(2) A Licensee or Certificate holder and any officer or majority shareholder of a 

Licensee or Certificate holder must immediately notify the Chief Livery Inspector 
and disclose any change in the information which was provided as part of the 
application or renewal of a Licence or Certificate, including changes in: 

 
(a) name; 

 
(b) address; 

 
(c) corporate registries information; 
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(d) registered owner information for Motor Vehicles; 

 
(e) insurance coverage and Certificates; 

 
(f) criminal record; 

 
(g) a medical diagnosis which would affect the holder’s ability to carry out the 

tasks related to the Licence or that could affect the safety of the public. 
 

(3) Where a corporation is a Licensee holding a Brokerage Licence, the corporation 
must notify the Chief Livery Inspector of the sale or assignment of the business 
through the sale of assets or the sale of the business through the sale of shares 
or any combination thereof. 

 
(4) Where a corporation incorporated pursuant to the Co-operative Association Act 

(Alberta) or the Cooperatives Act (Alberta) is a Licensee, the Licensee must 
notify the Chief Livery Inspector of a sale of all or substantially all of the assets of 
the corporation. 

 
38. If the Chief Livery Inspector determines that the controlling interest in a company that 

holds a Brokerage Licence has changed, whether by direct or indirect means, the Chief 
Livery Inspector may suspend or revoke the Brokerage Licence if the Chief Livery 
Inspector reasonably determines that such suspension or revocation is necessary to 
meet the purposes of this Bylaw. 

 
Non-transferability 
 
39. All Licences and Certificates are a privilege granted by The City and may not be sold, 

leased, assigned or otherwise transferred. 
 
 
Division 3 – Taxi Driver’s Licence and Transportation Network Driver’s Licence 
 
Taxi Driver’s Licence 
 
40. (1) A Person must not operate a Taxi or Limousine without a valid and subsisting 

T.D.L. 
 
 (2) A Person must not operate an Accessible Taxi without a valid and subsisting 

T.D.L. with the endorsement of the Chief Livery Inspector to operate an 
accessible vehicle. 

 
(3) A Person must not operate a Taxi, Accessible Taxi or Limousine without having 

the Person’s T.D.L. in the person’s possession. 
 
Transportation Network Driver’s Licence 
 
41.  A Person must not operate a Private For Hire Vehicle without a valid and subsisting 

T.N.D.L. 
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Driver Responsibilities 
 
42. A Driver, while operating a Livery Vehicle, must: 
 

(a) be neat and clean in person and dress; 
 

(b) be professional and courteous; 
 

(c) promptly attend to passenger pick ups; 
 

(d) take proper care of all baggage and personal property given to the Driver for 
conveyance, and deliver such property as directed; 

 
(e) immediately after delivering a passenger, inspect the Livery Vehicle to determine 

it the passenger has left any property behind; 
 

(f) gather all lost property found in or about the Livery Vehicle and, if the vehicle is 
affiliated with a Brokerage, deliver same to the premises of the Brokerage with 
which the Livery Vehicle is affiliated; 

 
(g) where lost property is found and the Driver is not affiliated with a Brokerage, 

deliver the found property to a police station or to a Livery Peace Officer; 
 

(h) unless requested by the passenger to do otherwise, take the most economical 
route to a destination; 

 
(i) inspect the Livery Vehicle the Driver will be operating before each shift and repair 

any defects which contravene E.L.V.I.S. before operating the Livery Vehicle; 
 

(j) upon discovering a defect on a Livery Vehicle the Driver is operating which 
contravenes E.L.V.I.S. report it to the Brokerage or Transportation Network 
Company to which the Driver or Livery Vehicle is affiliated; and 

 
(k) when operating an Accessible Taxi, give priority to calls received from persons 

with disabilities who require the services of the Accessible Taxi. 
 
43. (1) A Driver: 
 

(a) must accept all persons as passengers except when entitled to refuse 
such persons pursuant to this section; 

 
(b) is entitled to refuse a passenger if such a person: 

 
(i) is impaired by alcohol or drugs; 
 
(ii) is not wearing a face covering, as that term is defined in the 

Temporary COVID-19 Face Coverings Bylaw 26M2020 except for 
persons who are exempt from wearing a face covering pursuant to 
section 4 of that bylaw;  

 



CPS2021-0367 
Attachment 2 

 

Page 21 of 116 

(iii) requests that the Driver carry an animal in the Livery Vehicle other 
than a Service Dog; 

 
(iv) requests that the Driver carry baggage in the Livery Vehicle which 

might be detrimental to the repair, cleanliness or sanitary condition 
of the Livery Vehicle; 

 
(v) requests the Driver to carry any passengers or baggage which the 

Livery Vehicle is incapable of carrying; 
 

(vi) insists on smoking or vaping or persists in smoking or vaping in 
the Livery Vehicle; or 

 
(vii) is disorderly or abusive to the Driver; 

 
(c) is not required to accept a passenger if the Livery Vehicle is not in 

service; and 
 

(d) must not allow consumption of alcohol by any passenger in a Livery 
Vehicle, with the exception of a Stretch-Limousine as defined in Section 
121 that has a physical divider between the driver compartment and the 
passenger area. 

 
(2) A Driver of a Taxi, Accessible Taxi or Limousine is entitled to refuse a passenger 

if such a person is indebted to the Driver or Brokerage with which the Livery 
Vehicle is affiliated; 

 
(3) A Driver of a Taxi or Accessible Taxi: 
 

(a) may require that the passenger provide a deposit of not more than $30 to 
be applied toward the Taximeter fare and shall provide a receipt to the 
passenger for such deposit; and 

 
(b)  may charge a passenger a fee of up to $250 for soiling the interior of the 

Taxi or Accessible Taxi with vomit, bodily fluids or other material. 
 
Driver Prohibitions 
 
44. A Driver must not: 
 

(a) drive a Livery Vehicle while under the influence of alcohol or other impairing 
substances; 

 
(b) consume alcohol or use impairing substances while operating a Livery Vehicle; 

 
(c) when operating a Livery Vehicle carry a number of passengers in excess of the 

number stipulated by the Motor Vehicle's Manufacturer in its specifications for 
that Motor Vehicle; 

 
(d) knowingly misinform any person as to: 
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(i) the time, place, arrival or departure of any public conveyance; or 
 

(ii) the location of any place, structure or building; 
 

(e) knowingly induce any person to hire his or her services or any other Livery 
Vehicle by false representation; 

 
(f) use a cell phone while carrying a passenger or passengers in a Livery Vehicle; 

 
(g) refuse a passenger because they require that their Service Dog accompany 

them. 
 
Passenger Assistance 
 
45. If a passenger requests the assistance of a Driver, including the loading or unloading of 

a mobility aid and provided that the request for assistance is reasonable, the Driver must 
provide such assistance. 

 
Taxi Drivers and Accessible Taxi Drivers 
 
46. (1) The Driver of a Taxi or Accessible Taxi who has provided Street Hail Service or 

Dispatch Service pursuant to Divisions 1 and 2 of Part 3 must supply a 
passenger with a legible receipt: 
 
(i) the fare charged;  
 

(ii) the Driver's T.D.L. number; 

 
(iii) the number of the T.P.L. or A.T.P.L. joined to the Taxi or Accessible Taxi; 

and 
 
(iv) the time and date of the trip; and 
 
(v) any other information required by the Chief Livery Inspector. 

 
(2) The Driver of a Taxi or Accessible Taxi must display the Driver’s T.D.L. in a 

position inside the Livery Vehicle which is clearly visible to any person inside the 
Livery Vehicle. 

 
47. The Driver of a Taxi or Accessible Taxi that is affiliated with a Brokerage and that is in 

service must: 
 

(a) be booked on to the Brokerage’s dispatch system, and  
 

(b) respond to a dispatched service request, unless the Taxi or Accessible Taxi is 
carrying a customer. 

 
Limousine Drivers 
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48. When requested to do so, the Driver of a Limousine must supply a passenger with a 
legible receipt showing:  

 
(i) the fare or fee charged;  
 

(ii) the Driver’s T.D.L. number;  

 
(iii) the name of the Brokerage with which the Limousine is affiliated, if any;  
 
(iv) the number of the L.P.L. joined to the Limousine; and 
 
(v) the time and date of the trip; and 
 
(v) any other information required by the Chief Livery Inspector. 

 
Transportation Network Drivers 
 
49. (1) In addition to any other information required by the Chief Livery Inspector 

pursuant to section 26(2), an Applicant for a Transportation Network Driver 
Licence must advise the Chief Livery Inspector of the App with which the 
Applicant will be affiliated. 

 
(2) The Transportation Network Company with which the Applicant is affiliated must 

provide confirmation prior to the Transportation Network Driver Licence being 
issued. 

 
(3) A Transportation Network Driver must not affiliate with an App or otherwise use 

an App to accept requests for rides unless the Chief Livery Inspector has been 
advised of the affiliation. 

 
(4) A Transportation Network Driver must produce the Transportation Network 

Driver’s T.N.D.L. when requested to do so by a customer or by a Livery Peace 
Officer. 

 
(5) A Transportation Network Driver must not pick up or drop off a passenger at the 

Calgary International Airport unless the App used by the Transportation Network 
Driver has been authorized by the Calgary Airport Authority. 

 
Registration of Private For Hire Vehicles 
 
50. (1) A Transportation Network Driver must register with the Chief Livery Inspector all 

Motor Vehicles which the Applicant will use to provide App Based Service. 
 

(2) In order to register a Motor Vehicle pursuant to subsection (1), a Transportation 
Network Driver must provide to the Chief Livery Inspector: 

 
(a) a copy of the certificate of registration for the Motor Vehicle issued 

pursuant to the Traffic Safety Act; 
 

(b) for any Motor Vehicle for which the Applicant is: 
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(i) not the registered owner; or 
 
(ii) not listed as an insured party on the insurance policy in respect of 

the Motor Vehicle; 
 

the written consent of the registered owner permitting the Applicant to use 
the Motor Vehicle to provide App Based Service; 

 
(c) either: 
 

(i) a copy of a record of inspection for the Motor Vehicle pursuant to 
the Vehicle Inspection Regulation AR 211/2006 which indicates 
that the vehicle was inspected by a garage approved by the 
Alberta Motor Vehicle Industry Council and has passed the 
inspection; or 

 
(ii) a copy of an Inspection Certificate for the Motor Vehicle 

 
dated no earlier than 30 days before the application for registration; and 

 
(d) proof that the Transportation Network Driver has insurance coverage for 

the Motor Vehicle that meets the requirements of the Commercial Vehicle 
Certificate and Insurance Regulation AR 314/2002 in respect of a vehicle 
used as a taxi or any other provincial legislation governing insurance 
requirements for Private For Hire Vehicles. 

 
(3) The registration pursuant to subsection (1) may be facilitated electronically 

through a Transportation Network Company. 
 
(4) A Taxi, Accessible Taxi or Limousine cannot be registered as a Private For Hire 

Vehicle. 
 
Age of Vehicle 

 
51. (1) A Person must not use a Private For Hire Vehicle that is more than 10 model 

years old to provide App Based Service. 
 
 (2) Despite subsection (1), the Chief Livery Inspector may permit a Private For Hire 

Vehicle that is more than 10 model years old to provide App Based Service if, in 
the opinion of the Chief Livery Inspector, the Private For Hire Vehicle is in good 
mechanical condition and appearance. 

 
Trade Markings 
 
52. (1) The Driver of a Private For Hire Vehicle must ensure the Private For Hire Vehicle 

displays, in a manner approved by the Chief Livery Inspector, the name, trade 
name or trademark of the Transportation Network Company with which the 
Private For Hire Vehicle is affiliated. 
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 (2) A Person must not place any trade markings other than those specified by the 
Chief Livery Inspector pursuant to subsection (1) on or in a Private For Hire 
Vehicle. 

 
53.  A Person must not utilize a Private For Hire Vehicle that has not been registered with the 

Chief Livery Inspector pursuant to section 50 to provide App Based Service. 
 
 
Division 4 – Taxi Plate Licences and Accessible Taxi Plate Licences  
 
Taxi Plate Licences 
 
54. (1) There shall be two classes of T.P.L.:  T.P.L.-1 and T.P.L.-2. 
 

(2) Unless otherwise approved by Council, The City shall not issue more than 1699 
T.P.L.s as follows: 

 
(a) 1311 T.P.L.-1s; and  

 
(b) 388 T.P.L.-2s. 

 
(3) Any T.P.L. that was issued as of 2013 September 16 is deemed to be a T.P.L.-1. 

 
(4) A T.P.L.-1 is subject to all provisions of this Bylaw applicable to T.P.L.s. 

 
(5) A T.P.L.-2 is subject to all provisions of this Bylaw applicable to T.P.L.s, except 

as modified by the following: 
 

(a) a T.P.L.-2 is not transferable; 
 

(b) the Chief Livery Inspector may impose conditions on an T.P.L.-2 requiring 
the Taxi to which the T.P.L.-2 is joined to be in service and available for 
dispatched calls on: 

 
(i) specified days of the week; and 
 
(ii) specified times of the 24 hour period of any day; 

 
  and 
 

(c) the holder of a T.P.L.-2 must ensure that any condition imposed upon the 
T.P.L.-2 is satisfied. 

 
Accessible Taxi Plate Licences 
 
55. (1) There shall be two classes of A.T.P.L.:  A.T.P.L.-1 and A.T.P.L.-2. 
 
 (2) Unless otherwise approved by Council, The City shall not issue more than 210 

A.T.P.L.s as follows: 
 

 (a) 100 A.T.P.L.-1s; and 
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(b) 110 A.T.P.L.-2s. 

 
(3) Any A.T.P.L. that was issued as of 2012 May 28 is deemed to be an A.T.P.L.-1. 

 
(4) An A.T.P.L.-1 is subject to all provisions of this Bylaw applicable to A.T.P.L.s. 

 
(5) An A.T.P.L.-2 is subject to all provisions of this Bylaw applicable to A.T.P.L.s, 

except as modified by the following: 
 

 (a) an A.T.P.L.-2 is not transferable; 
 

(b) the Chief Livery Inspector may impose conditions on an A.T.P.L.-2 
requiring the Accessible Taxi to which the A.T.P.L.-2 is joined to be in 
service and available for dispatched calls on: 

 
 (i) specified days of the week; and 

 
 (ii) specified times of the 24 hour period of any day. 

 
(c) the holder of an A.T.P.L.-2 must ensure that any condition imposed upon 

the A.T.P.L.-2 is satisfied.   
 
Plate Holder Eligibility 
 
56. (1) In order to hold or renew a T.P.L. or an A.T.P.L, a Person must: 
 

(a) be the Owner of the Livery Vehicle to which the T.P.L. or A.T.P.L. is 
joined; 

 
 and 

 
(b) either: 

 
(i) operate the Livery Vehicle to which the T.P.L. or A.T.P.L. is joined; 

or 
 
(ii) lease the Livery Vehicle to which the T.P.L. or A.T.P.L. is joined to 

another person. 
 

(2) In order to hold or renew a T.P.L.-2 or an A.T.P.L.-2 an individual must hold a 
valid Taxi Driver’s Licence. 

 
(3) A corporation cannot hold a T.P.L.-2 or an A.T.P.L.-2. 

 
Plates Held By a Corporation 
 
57. (1) In addition to the requirements in section 56, in order to hold or renew a T.P.L. or 

an A.T.P.L, a corporation must: 
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(a) hold a Brokerage Licence or be a subsidiary or parent corporation of the 
corporate holder of a Brokerage Licence; or 

 
(b) be a corporation incorporated pursuant to the Alberta Business 

Corporations Act which has its corporate address in the City, and has 
only one shareholder who is the individual in whose name the T.P.L. or 
A.T.P.L. was in prior to the transfer to the corporation and the T.P.L. or 
A.T.P.L. has been transferred to the corporation pursuant to the 
provisions of this Bylaw. 

 
(2) No new T.P.L.s or A.T.P.L.s shall be issued to a corporation. 
 
(3) In order for a corporation, other than a Brokerage, to renew its T.P.L-2 or 

A.T.P.L.-2, that corporation must have only a single shareholder, who holds a 
valid Taxi Driver’s Licence. 

 
Plate Holder Responsibilities 
 
58. (1) A Person who holds a T.P.L. or an A.T.P.L. must: 
 

(a) provide to the Chief Livery Inspector proof that the Taxi or Accessible Taxi 
is covered by insurance coverage that meets the requirements of the 
Commercial Vehicle Certificate and Insurance Regulation AR 314/2002 in 
respect of a vehicle used as a taxi; 

 
(b) pay for all equipment, insurance, and Brokerage fees related to the Livery 

Vehicle to which the T.P.L or A.T.P.L. is attached; 
 

(c) ensure that the Livery Vehicle to which the T.P.L or A.T.P.L. is attached 
meets E.L.V.I.S. requirements and is inspected every 12 months as 
required by section 132;  

 
(d) attend renewals of the T.P.L. or A.T.P.L.; 
 
(e) attend LTS meetings as required. 

 
(2) For the purposes of subsections (1)(d) and (e), if the T.P.L. or A.T.P.L. is held by a 

corporation with a single shareholder, the shareholder must personally attend the 
renewals of the T.P.L. or A.T.P.L. and the LTS meetings. 

 
(3) A Person who holds a T.P.L. or an A.T.P.L. is responsible for the act or acts of 

any Person who operates the Livery Vehicle to which the T.P.L. or A.T.P.L. is 
joined in the same manner as though the act or acts were done by the Person 
holding the T.P.L. or A.T.P.L.. 
 

(4) A Person who holds a T.P.L. or an A.T.P.L. must ensure that the Livery Vehicle 
to which the T.P.L. or A.T.P.L. is joined complies with all the requirements of this 
Bylaw. 

 
Minimum Service 
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59. (1) A Person who holds a T.P.L. or an A.T.P.L. must ensure that the Livery Vehicle 
to which the T.P.L. or A.T.P.L. is joined is in service in the City for a minimum of 
250 days in the 12 month period preceding the date of renewing the T.P.L. or 
A.T.P.L.. 

 
(2) On demand, A Person who holds a T.P.L. or an A.T.P.L. must supply proof of the 

service required by subsection (1) for each T.P.L. in the Holder’s possession in a 
form acceptable to the Chief Livery Inspector. 

 
Quantity of Plates Held 
 
60. (1) A Person, other than a Brokerage, may hold only one T.P.L. or one A.T.P.L.. 
 

(2) Despite subsection (1), a Person who on February 7, 2007 held more than one 
T.P.L. may continue to hold more than one T.P.L.. 

 
Plates held by a Brokerage  
 
61. (1) A Brokerage must not allow a T.P.L. held by it to be used on any Taxi which is 

affiliated with another Brokerage. 
 

(2) Despite subsection (1) the Chief Livery Inspector may, if the Chief Livery 
Inspector reasonably considers it to be consistent with the purposes of this 
Bylaw, allow a Brokerage to lend, without remuneration, one or more T.P.L.s to 
another Brokerage. 

 
Prohibition on Fees for use of Plate (Subleasing) 
 

62. Except as specified in this Bylaw, a Person must not charge or pay any fees, levies or 
charges whatsoever for the use of only a T.P.L. or A.T.P.L.. 

 
63. (1) A Person holding a T.P.L. or A.T.P.L. may levy fees for legitimate services that 

they render in connection with a use of a Taxi or Accessible Taxi to which the 
T.P.L. or A.T.P.L. is joined. 

 
(2) The levying of any such fees must be evidenced in a written agreement which 

must be produced to the Chief Livery Inspector on demand. 
 
(3) All parties to an agreement referred to in subsection (2) above must receive a 

copy of the agreement. 
 
Plate Transfers 
 
64. (1) Despite section 39, a T.P.L.-1 or an A.T.P.L.-1 may be transferred in accordance 

with this section. 
 
 (2) A valid and subsisting T.P.L.-1 or an A.T.P.L.-1 may only be transferred to an 

individual that: 
 

(i) holds a T.D.L.; 
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(ii) does not hold a T.P.L. or A.T.P.L.; and 
 
(iii) has a satisfactory record of vehicle for hire services. 

 
Corporate Plate Transfers 

 
 (3) A T.P.L.-1 or an A.T.P.L.-1 may not be transferred to a corporation. 
 
 (4) A T.P.L.-1 or an A.T.P.L.-1 may not be transferred to a Brokerage. 
 
 (5) Despite subsections (3) and (4) and subject to the Chief Livery Inspector's 

approval, a corporation which is a Brokerage and holds one or more T.P.L.-1s or 
A.T.P.L.-1s may transfer those T.P.L.-1s and A.T.P.L-1s. 

 
   (a) to a wholly owned subsidiary of the Brokerage; 
 
  (b) to the parent corporation of the Brokerage; or 
 
  (c) to a Brokerage. 
 
Plate Transfer Process 
 
65. (1) A Person who wants to transfer his or her T.P.L.-1 or an A.T.P.L.-1 must apply in 

writing for the transfer to the Chief Livery Inspector and the application must be in 
the form and contain the information specified by the Chief Livery Inspector. 

 
 (2) Upon receipt of an application for the transfer of a T.P.L.-1 or an A.T.P.L.-1, the 

Chief Livery Inspector may either approve or refuse the transfer. 
 
 (3) Upon approval of a transfer, the transferor must immediately present the Plate 

and all documentation related to the transferred T.P.L.-1 or an A.T.P.L.-1 to the 
Chief Livery Inspector for processing into the name of the transferee. 

 
Death of Plate Holder 
 
66. (1) In the event of: 
 
  (a) the death of the holder of a T.P.L.-1 or an A.T.P.L.-1; or 
 

(b) the death of the sole shareholder of a corporation, other than a 
Brokerage, which holds one or more T.P.L.-1s or an A.T.P.L.-1s. 

 
the estate of the deceased must transfer the T.P.L.-1 or A.T.P.L.-1 in accordance 
with section 64 within 12 months of the date of death.  If the T.P.L.-1 or A.T.P.L.-
1 is not transferred within the 12 months period, the T.P.L.-1 or A.T.P.L.-1 is 
automatically cancelled. 

 
(2) The estate of a deceased holder of T.P.L.-1 or A.T.P.L.-1., may during the 12 

month period specified in subsection (1), allow a person or persons who are 
Licensed to operate a Livery Vehicle and hold a valid T.D.L. to operate the Taxi 
or Accessible Taxi to which the T.P.L.-1 or A.T.P.L.-1 is joined. 
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(3) If the Chief Livery Inspector considers it appropriate for service quality, for the 

purposes of this Bylaw, in the public interest, or in the interests of the livery 
industry to do so, the Chief Livery Inspector may extend the time for transfer set 
out in subsection (1) and consequently the time period set out in subsection (2). 

 
 (4) In the event of: 
 
  (a) the death of the holder of a T.P.L.-2 or an A.T.P.L.-2; or 
 

(b) the death of the sole shareholder of a corporation, other than a 
Brokerage, which holds one or more T.P.L.-2 or an A.T.P.L.-2s. 

 
  the T.P.L.-2 or A.T.P.L.-2 is automatically cancelled. 
 
Relinquishment of Plates 
 
67. (1) If the holder of a T.P.L. or A.T.P.L. ceases: 
 
  (a) to own a Taxi or an Accessible Taxi; or 
 
  (b) to conduct Taxi operations with the Taxi or Accessible Taxi; 
 
  to which the T.P.L. or A.T.P.L. is joined, the holder must immediately deliver up 

that T.P.L. or A.T.P.L. to the Chief Livery Inspector and the holder must 
immediately remove all markings, decals and equipment that were installed in 
order to use the vehicle as a Livery Vehicle and return the Livery Vehicle 
Registration Certificate to the Chief Livery Inspector. 

 
(2) A Person who holds a T.P.L. or A.T.P.L. may substitute the Livery Vehicle to 

which that T.P.L. or A.T.P.L. is joined with another Motor Vehicle provided that 
the substituted Motor Vehicle complies with all of the requirements of this Bylaw.  
The holder of the T.P.L. or A.T.P.L. must attend at the Livery Transport Services 
office to register the Motor Vehicle as a Livery Vehicle. 

 
(3) A substitution under subsection (2) is of no force or effect until the substitution is 

reported to the Chief Livery Inspector in the form and manner prescribed by the 
Chief Livery Inspector and the Chief Livery Inspector has inspected and 
approved the substitution and issued a Livery Vehicle Registration Certificate. 

 
Vary time periods 
 
68. Upon the written application of the holder of a T.P.L. or A.T.P.L., the Chief Livery 

Inspector may, if it is in the public interest to do so  and is not in conflict with the 
provisions of this Bylaw, vary for a maximum period of one year any of the requirements 
necessary to renew the T.P.L. or A.T.P.L.. 

 
Failure to keep Taxi in Service 
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69. If a Taxi or Accessible Taxi is not in service as a Taxi or Accessible Taxi for a period 
greater than 30 days, then the holder of the T.P.L. or A.T.P.L. joined to that Taxi or 
Accessible Taxi must: 
 
(a) notify the Chief Livery Inspector in writing of the lack of use; and 
 
(b) surrender the T.P.L. or A.T.P.L. to the Chief Livery Inspector for the duration of 

the period in which the Taxi or Accessible Taxi is not in use. 
 
Taxi Affiliation 
 
70. (1) Except Independent Taxis, every Taxi and Accessible Taxi must be affiliated with 

a Taxi Brokerage. 
 
 (2) The holder of a T.P.L. or an A.T.P.L. must immediately notify the Chief Livery 

Inspector when the Taxi or Accessible Taxi to which the T.P.L. or A.T.P.L. is 
joined becomes affiliated with a Brokerage and when such affiliation ends. 

 
(3) If a Livery Vehicle is affiliated with a Brokerage, then the holder of the T.P.L. or 

A.T.P.L. which is joined to the Livery Vehicle must provide to the Brokerage a 
copy of: 
 
(a) any terms and conditions that are issued with respect to the T.P.L. or 

A.T.P.L., and  
 
(b) any notices issued by the Chief Livery Inspector with respect to that 

T.P.L. or A.T.P.L.. 
 
(4) The Brokerage must maintain a record of the documents that are received and 

provided pursuant to this section. 
 
 
Division 5 – Limousine Plate Licence 
 
Eligibility 
 
71. (1) Only a Driver or a Brokerage may hold an L.P.L.. 
 
 (2) No corporation may hold an L.P.L. unless that corporation is also the holder of a 

Brokerage Licence or is a subsidiary or parent corporation of the holder of a 
Brokerage Licence. 

 
72. (1) If A Person who holds an L.P.L. ceases to own a Limousine or conduct livery 

operations with the Limousine to which the L.P.L. is joined, the Person must 
immediately deliver up that L.P.L. to the Chief Livery Inspector and he or she 
must immediately remove all markings, decals and equipment that were installed 
in order to use the vehicle as a Limousine and return the Livery Vehicle 
Registration Certificate to the Chief Livery Inspector. 

 
(2) A Person who holds an L.P.L. may substitute the Limousine to which that L.P.L. 

is joined with another Motor Vehicle provided that the substituted Motor Vehicle 
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complies with all of the requirements of this Bylaw.  The holder of a L.P.L. must 
attend at the Livery Transport Services office to register the new Motor Vehicle 
as a Limousine. 

 
(3) A substitution pursuant to section 72(2) is of no force or effect until the 

substitution is reported to the Chief Livery Inspector in the form and manner 
prescribed by the Chief Livery Inspector and the Chief Livery Inspector has 
inspected and approved the substitution and issued a Livery Vehicle Registration 
Certificate. 

 
Plate Holder Responsibilities 
 
73. (1) A Person who holds an L.P.L. is responsible for the act or acts of any Person 

who operates the Livery Vehicle to which the L.P.L. is joined in the same manner 
as though the act or acts were done by the Person holding the L.P.L.. 
 

(2) A Person who holds a L.P.L. must ensure that the Livery Vehicle to which the 
L.P.L. is joined complies with all the requirements of this Bylaw. 

 
Limousine Affiliation 
 
74. Except for a Limousine which is an Independent Livery Vehicle: 

 
(1) every Limousine must be affiliated with a Brokerage. 
 
(2) the holder of an L.P.L. must supply the Brokerage with which the Limousine is 

affiliated with a list of all Drivers who operate that Limousine. 
 
(3) every L.P.L. holder must inform the Brokerage with which the Limousine is 

affiliated of all persons who: 
 

(a) commence as the Driver of the Limousine; and 
 

(b) cease to drive the Limousine. 
 
(4) If a Limousine is affiliated with a Brokerage, then the holder of the L.P.L. which is 

joined to the Limousine must provide to the Brokerage a copy of: 
 
(a) any terms and conditions that are issued with respect to the L.P.L.; and  
 
(b) any notices issued by the Chief Livery Inspector with respect to that 

L.P.L., 
 
75. The holder of an L.P.L. must keep and maintain for at least one year after entry a record 

on a form approved by the Chief Livery Inspector showing: 
 
(a) the time and date when every passenger is picked up; 
 
(b) the location at which every passenger is picked up; 
 
(c) the location at which every passenger is discharged; 
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(d) the Limousine Driver’s T.D.L. number, the Limousine and its Plate number 

engaged to transport each passenger; and  
 
(e) the amount paid for the service. 

 
 
Division 6 – Brokerage Licences 
 
Brokerage Operations 
 
76. A Person must not conduct Brokerage Operations without a valid and subsisting 

Brokerage Licence. 
 
Brokerage Responsibilities 
 
77. A Brokerage must ensure that: 
 

(a) each Livery Vehicle affiliated with the Brokerage is in compliance with this Bylaw 
and operated in compliance with this Bylaw; 

 
(b) each Taxi affiliated with the Brokerage is operated by a person who holds a valid 

and subsisting T.D.L.; 
 
(c) each Limousine affiliated with the Brokerage is operated by a person who holds a 

valid and subsisting T.D.L.; 
 
(d) each Accessible Taxi affiliated with the Brokerage is operated by a person who 

holds a valid and subsisting T.D.L. endorsed for operation of an Accessible Taxi; 
 
(e) each Livery Vehicle affiliated with the Brokerage has a valid and subsisting Livery 

Vehicle Registration Certificate, which must be carried in the Livery Vehicle; 
 
(f) each Livery Vehicle affiliated with the Brokerage has a valid and subsisting 

Inspection Certificate, which must be carried in the Livery Vehicle; 
 
(g) each Taxi or Accessible Taxi affiliated with the Brokerage has a Taximeter which 

is sealed to the satisfaction of the Chief Livery Inspector; and 
 
(h) each Taxi or Accessible Taxi affiliated with the Brokerage which is providing 

Street Hail service or Dispatch service charges only the fares specified in 
Schedule “A”. 

 
78. A Brokerage must comply with: 
 

(a) all the terms and conditions of the T.P.L.s for the Taxis, the A.T.P.L. for the 
Accessible Taxis or the L.P.L.s for the Limousines that are affiliated with the 
Brokerage; 

 
(b) all provisions pursuant to Division 4 and Division 5 of Part 4 which restrict or 

regulate the manner in which the Brokerage fleet may be used; and 
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(c) all provisions of the Bylaw as they pertain to the Brokerage. 
 

79. If the Chief Livery Inspector determines that a Brokerage is not in compliance with any 
provision of this Bylaw, the Chief Livery Inspector may prohibit any Plate from continuing 
to affiliate, or becoming affiliated, with that Brokerage until such time as the Brokerage 
has remedied the non-compliance. 

 
80. A Brokerage must post in a location accessible to Drivers: 
 

(a) its Brokerage Licence; and 
 

(b) any terms and conditions that are imposed with respect to that Brokerage 
Licence. 

 
81. A Brokerage must: 
 

(a) maintain the Brokerage premises in a clean state and in good repair; 
 

(b) inform the Chief Livery Inspector, in writing, of all trade names used in 
connection with the Brokerage Operations; 

 
(c) immediately notify the Chief Livery Inspector when a Livery Vehicle becomes 

affiliated or ceases to be affiliated with the Brokerage; 
 

(d) ensure that every Livery Vehicle affiliated with that Brokerage has, at all times, 
the name, trade name or trademark of the Brokerage displayed on such Livery 
Vehicle in a form and manner approved by the Chief Livery Inspector; 

 
(e) maintain a working dispatch and communications system for customers and for 

Drivers that are affiliated with the Brokerage; 
 

(f) provide all Drivers affiliated with the Brokerage training in regards to the use of 
the Taximeter, radio dispatch system and other equipment used in livery services 
and in the case of Accessible Taxis training in the use of the specialized 
equipment used as specified by the Chief Livery Inspector; and 

 
(g) have in place a system for giving priority for the use of Accessible Taxis to 

customers who require Accessible Taxis. 
 
Charge for Brokerage Services  
 
82. A Brokerage may charge for services provided to a Driver, T.P.L., A.T.P.L. or L.P.L. 

holder as the case may be and must provide detailed receipts to the Driver, T.P.L., 
A.T.P.L. or L.P.L. holder for all monies received from a Driver, T.P.L. or L.P.L. holder. 

 
Records 
 
83. For all Livery Vehicles affiliated with a Brokerage, a Brokerage must keep the following 

records and retain them for 90 days and make them available on demand to the Chief 
Livery Inspector: 
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(a) dispatch records which include: 

 
(i) the Driver’s T.D.L. number; 

 
(ii) time and date of trip request; 

 
(iii) Taxi number; and 

 
(b) contracts related to the supply of livery services; 

 
(c) the agreement evidencing each Limousine trip except where Limousine service is 

provided through an approved App; and 
 

(d) provide to the CLI proof that each Livery Vehicle the Brokerage dispatches is 
covered by insurance coverage that meets the requirements of the Commercial 
Vehicle Certificate and Insurance Regulation AR 314/2002 in respect of a vehicle 
used as a taxi. 

 
Complaints 
 
84. (1) A Brokerage must record the following details of all complaints it receives in an 

electronic format: 
 

(a) the name, address and phone number of the complainant; 
 
(b) the date and time of the complaint; 
 
(c) the nature of the complaint and the T.D.L., T.P.L., A.T.P.L. or L.P.L. 

number of the Driver or of the Livery Vehicle, as applicable; and  
 
(d) the Brokerage's response to the complaint. 

 
(2) A Brokerage must transmit the data set out in subsection (1) to the Chief Livery 

Inspector on demand. 
 

(3) A Brokerage must notify the Chief Livery Inspector immediately if the Calgary 
Police Services are involved in a complaint. 

 
Automatic Vehicle Location systems and Taximeters 
 
85. (1) A Brokerage must ensure that each Taxi or Accessible Taxi affiliated with the 

Brokerage is equipped with: 
 

(a) an Automatic Vehicle Location (“AVL”) system which utilizes a Global 
Positioning System (“GPS”) that is capable of recording and immediately 
transmitting in an electronic format the vehicle’s: 

 
(i) latitudinal and longitudinal coordinates; 

 
(ii) speed 
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(iii) distance travelled; and 
 
(iv) direction of travel. 

 
(b) a Taximeter that is capable of recording and immediately transmitting in 

an electronic format the following information: 
 

(i) a unique log-on information number which identifies the Driver 
operating the Taximeter; 

 
(ii) the status of the Driver’s availability to take a dispatched taxi 

service request; 
 

(iii) the length of time the Taximeter is activated and calculating a fare; 
 

(iv) the distance travelled while the Taximeter is activated and 
calculating a fare; 

 
(v) the length of time the Taximeter is activated and not calculating a 

fare; 
 

(vi) the distance travelled while the Taximeter is activated and not 
calculating a fare; and 

 
(vii) the total fare calculated by the Taximeter for each trip. 

 
(2) A Brokerage must immediately transmit the data set out in subsections (1)(a) and 

(b) to a location and in a format approved by the Chief Livery Inspector. 
 
Taxi Dispatch System 
 
86. (1) A Brokerage must utilize a taxi dispatch system capable of recording in an 

electronic format the information contained in Schedule “E”. 
 

(2) A Brokerage must transmit the data set out in subsection (1) on the day following 
the day on which it is collected to a location and in a format approved by the 
Chief Livery Inspector. 

 
 
Division 7 – Independent Livery Vehicles 
 
87. Except as modified by this Division, all other provisions of this Bylaw apply to an 

Independent Livery Vehicle. 
 
Livery Vehicle Registration Certificates 
 
88. (1) The Chief Livery Inspector must issue a Livery Vehicle Registration Certificate for 

each Motor Vehicle the Chief Livery Inspector approves as being qualified as an 
Independent Livery Vehicle. 
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(2) The Chief Livery Inspector must only approve a Motor Vehicle as an Independent 
Livery Vehicle or issue a Livery Vehicle Registration Certificate for that Motor 
Vehicle if it is not affiliated with or dispatched by a Brokerage. 

 
89. A Person must not operate an Independent Livery Vehicle without a Livery Vehicle 

Registration Certificate endorsed by the Chief Livery Inspector for the Independent 
Livery Vehicle. 

 
Plate Holder Responsibilities 
 
90. A Person who holds a Plate which is joined to an Independent Livery Vehicle must: 
 
 (a) ensure that the Livery Vehicle:  

 
(i) is in compliance with this Bylaw and operated in compliance with this 

Bylaw; 
 
(ii) is operated by a person who holds a valid and subsisting T.D.L.; 
 
(iii) has a valid and subsisting Livery Vehicle Registration Certificate, which 

must be carried in the Livery Vehicle; 
 
(iv) has a valid and subsisting Inspection Certificate, which must be carried in 

the Livery Vehicle; 
 
(v) has a communications system which is capable of being operated from 

the Livery Vehicle; and 
 
(vi) is marked as approved by the Chief Livery Inspector. 

 
(b) provide to the Chief Livery Inspector an address, including both a postal address 

and a physical address to which documents may be served or delivered; 
 

(c) not dispatch any other Livery Vehicle but the Livery Vehicle operated by the 
Driver of the Independent Livery Vehicle; 

 
(d) inform the Chief Livery Inspector in writing of all trade names used in connection 

with the Livery Vehicle; 
 
(e) maintain an up to date list of all Drivers who operate the Independent Livery 

Vehicle and provide that list to the Chief Livery Inspector on demand; 
 
(f) keep a written record of all lost property left in the Independent Livery Vehicle 

and provide the list to the Chief Livery Inspector on demand; 
 
(g) where applicable, provide all Drivers who operate the Independent Livery Vehicle 

with training in regards to the use of the Taximeter, communication and other 
equipment used in livery operations and in the case of Accessible Taxis, training 
in the use of the specialized equipment used as specified by the Chief Livery 
Inspector; and 
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(h) in the case where the Independent Livery Vehicle is an Accessible Taxi, have in 
place a system for giving priority for the use of the Accessible Taxi by customers 
who require Accessible Taxis. 

 
Number of Drivers 
 
91. A Person who holds a Plate that is joined to an Independent Livery Vehicle may allow up 

to two other Drivers in any one day to drive the Independent Livery Vehicle. 
 
Records 
 
92. A Person who holds a Plate which is joined to an Independent Livery Vehicle must keep 

the following records and retain them for 90 days and make them available on demand 
to the Chief Livery Inspector: 

 
(a) dispatch records which include: 

 
(i) the Driver’s T.D.L. number; 

 
(ii) time and date of trip request; 

 
(iii) Independent Livery Vehicle number; and 

 
(b) contracts related to the supply of livery services; 

 
(c) the agreement evidencing each Limousine trip except where Limousine service is 

provided through an approved App; and 
 

(d) proof that the Independent Livery Vehicle is covered by insurance coverage that 
meets the requirements of the Commercial Vehicle Certificate and Insurance 
Regulation AR 314/2002 in respect of a vehicle used as a taxi. 

 
Independent Taxi and Accessible Taxi Complaints 
 
93. (1) A Person who holds a T.P.L. or A.T.P.L. that is joined to an Independent Livery 

Vehicle must record the following details of all complaints it receives in an 
electronic format: 

 
(a) the name, address and phone number of the complainant; 
 
(b) the date and time of the complaint; 
 
(c) the nature of the complaint and the T.D.L., T.P.L. or A.T.P.L. number of 

the Driver or of the Livery Vehicle, as applicable; and 
 
(d) the response to the complaint. 

 
(2) A Person who holds a T.P.L. or A.T.P.L. that is joined to an Independent Livery 

Vehicle must transmit the data set out in subsection (1) to the Chief Livery 
Inspector on demand. 

 



CPS2021-0367 
Attachment 2 

 

Page 39 of 116 

(3) A Person who holds a T.P.L. or A.T.P.L. that is joined to an Independent Livery 
Vehicle must notify the Chief Livery Inspector immediately if the Calgary Police 
Services are involved in a complaint. 

 
Independent Limousine Complaints 
 
94. (1) A Person who holds an L.P.L. that is joined to an Independent Livery Vehicle 

must keep a list of all complaints it receives. The list must include: 
 

(a) the name, address and phone number of the complainant; 
 

(b) the nature of the complaint and the T.D.L. number of the Driver of the 
Independent Livery Vehicle; and 

 
(c)  the response to the complaint. 

 
(2)  A Person who holds a L.P.L. that is joined to an Independent Livery Vehicle 

must give the list noted in this Section to the Chief Livery Inspector on demand.  
 
(3) A Person who holds an L.P.L. that is joined to an Independent Livery Vehicle 

must notify the Chief Livery Inspector immediately if the Calgary Police Services 
are involved in a complaint. 

 
Automatic Vehicle Location systems and Taximeters 
 
95. (1) A Person who holds a T.P.L. or A.T.P.L. that is joined to an Independent Livery 

Vehicle must ensure that the Independent Livery Vehicle is equipped with: 
 

(a) an Automatic Vehicle Location (“AVL”) system which utilizes a Global 
Positioning System (“GPS”) that is capable of recording and immediately 
transmitting in an electronic format the vehicle’s: 

 
(i) latitudinal and longitudinal coordinates; 

 
(ii) speed 
 
(iii) distance travelled; and 
 
(iv) direction of travel. 

 
(b) a Taximeter that is capable of recording and immediately transmitting in 

an electronic format the following information: 
 

(i) a unique log-on information number which identifies the Driver 
operating the Taximeter; 

 
(ii) the status of the Driver’s availability to take a dispatched taxi 

service request; 
 

(iii) the length of time the Taximeter is activated and calculating a fare; 
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(iv) the distance travelled while the Taximeter is activated and 
calculating a fare; 

 
(v) the length of time the Taximeter is activated and not calculating a 

fare; 
 

(vi) the distance travelled while the Taximeter is activated and not 
calculating a fare;  

 
(vii) the total fare calculated by the Taximeter for each trip; and 
 
(viii) any other information required by the Chief Livery Inspector. 

 
(2) A Person who holds a T.P.L. or A.T.P.L. that is joined to an Independent Livery 

Vehicle must immediately transmit the data set out in subsections (1)(a) and (b) 
to a location and in a format approved by the Chief Livery Inspector. 

 
 
Division 8 – Transportation Network Company Licences 
 
Application 
 
96. In addition to any other information required by the Chief Livery Inspector pursuant to 

section 26(2), an Applicant for a Transportation Network Company Licence must submit 
to the Chief Livery Inspector: 

 
(a) a detailed description of the App’s functionality; and 

 
(b) a list of all Transportation Network Drivers that are authorized to use the 

Transportation Network Company’s App. 
 
Drivers List 
 
97. A Transportation Network Company must, on a monthly basis, provide to the Chief 

Livery Inspector a current list of all drivers that are authorized to use the Transportation 
Network Company’s App. 

 
98. A Transportation Network Company must ensure that each Transportation Network 

Driver using an App administered by the Transportation Network Company holds a valid 
and subsisting Transportation Network Driver’s Licence. 

 
99. At the request of the Chief Livery Inspector, a Transportation Network Company must 

suspend any Transportation Network Driver from using the Transportation Network 
Company’s App. 

 
100. If the Chief Livery Inspector determines that a Transportation Network Company is not in 

compliance with any provision of this Bylaw, the Chief Livery Inspector may: 
 

(a) suspend approval of any App administered by the Transportation Network 
Company, until such time as the Transportation Network Company has remedied 
the non-compliance; 
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(b) prohibit any Transportation Network Driver from using any App administered by 

the Transportation Network Company; or 
 

(c) both (a) and (b). 
 
 

PART 5 – LIVERY VEHICLES 

 
 
Division 1 – Offences 
 
Offer Motor Vehicle for Hire 
 
101. (1) A Person must not advertise or offer a Motor Vehicle for hire unless that Motor 

Vehicle has unless a valid Plate is joined to the Motor Vehicle. 
 
 (2) A Person must not charge a fare or fee to carry passengers or offer to carry 

passengers for a fare or fee unless the Motor Vehicle used or to be used has a 
valid Plate joined to it. 

 
 (3) A Person must not operate a Motor Vehicle in a manner which suggests the 

Motor Vehicle is for hire unless the Motor Vehicle has a valid Plate joined to it. 
 
Private For Hire Vehicles 
 
102. (1) Section 101 does not apply to a Transportation Network Driver who is operating 

a Private For Hire Vehicle and using an App approved by the Chief Livery 
Inspector pursuant to section 17, unless the approval of the App has been 
suspended pursuant to section 100. 

  
(2) A Transportation Network Driver must not advertise or offer a Private for Hire 

Vehicle for hire except through the App provided by the Transportation Network 
Company with which the Driver is affiliated. 

 
Accessible Taxis 

 
103. A Person must not advertise or offer for hire a Motor Vehicle as an Accessible Taxi 

unless that Motor Vehicle has been approved by the Chief Livery Inspector as an 
Accessible Taxi. 

 
Livery Vehicles Not in Service 
 
104. (1) The burden of proving that a Livery Vehicle was not in service rests with the 

person relying on the defence. 
 

(2) To prove that a Livery Vehicle was not in service the person relying on the 
defence must show that at the time that the offence was alleged to have taken 
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place a sign in a form approved by the Chief Livery Inspector and bearing the 
words "NOT FOR HIRE" was visible and prominently displayed in the front 
window of the Livery Vehicle. 

 
(3) Subsection (2) is not applicable to a Private for Hire Vehicle. 

 
105. The operator of a Livery Vehicle that has in place the signs specified in section 104(2) 

must not stop or park the Livery Vehicle in a taxi stand, or any other place set apart for 
Livery Vehicles that are in service. 

 
Livery Vehicle Registration Certificate 
 
106. The Chief Livery Inspector must issue a Livery Vehicle Registration Certificate for each 

Motor Vehicle the Chief Livery Inspector approves as qualified to have a Plate joined to 
it. 

 
107. (1)  A person must not operate a Livery Vehicle unless a valid Livery Vehicle 

Registration Certificate is in that Person’s possession. 
 

(2) Subsection (1) does not apply to a Transportation Network Driver who is 
operating a Private For Hire Vehicle. 

 
108. A Person must not offer for hire a Motor Vehicle in the City which has markings, decals, 

or equipment identifying it as a Taxi, Accessible Taxi or Limousine unless that Motor 
Vehicle has a valid Livery Vehicle Registration Certificate. 

 
Plates 
 
109. (1) The holder of a Plate must ensure that no person attaches that Plate to a Motor 

Vehicle unless a Livery Vehicle Registration Certificate has been issued for that 
vehicle. 

 
 (2) A person must not attach a Plate to a Motor Vehicle unless the vehicle has been 

approved by the Chief Livery Inspector. 
 

(3) A Person must not attach more than one Plate to a Motor Vehicle. 
 
110. A Person must not attach or allow to be attached a Plate to a Motor Vehicle unless a 

Livery Vehicle Registration Certificate has been issued for that vehicle. 
 
Notification of Accident 
 
111. The holder of a Plate must notify the Chief Livery Inspector in writing if the Livery Vehicle 

to which the Plate is joined is involved in an accident which results in damage to the 
Livery Vehicle. 

 
Taximeters 
 
112. (1) A Person must not operate a Taxi or Accessible Taxi with a Taximeter that is not 

sealed to the satisfaction of the Chief Livery Inspector unless they have a permit 
issued by the Chief Livery Inspector. 
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(2) A Person must not operate a Taxi or Accessible Taxi with a Taximeter that has a 

broken or missing seal. 
 

(3) A Person must not charge a fare for the operation of a Taxi or Accessible Taxi 
greater than the fare shown on the Taximeter at the conclusion of the trip except 
in accordance with Schedule “A”. 

 
(4) A Person must not carry a paying passenger in a Taxi or Accessible Taxi unless 

the Taximeter is turned on. 
 

(5) Subsection (4) does not apply to a Person operating a Taxi or Accessible Taxi 
that is carrying a passenger where:  

 
(a) the ride has been arranged through an App approved by the Chief Livery 

Inspector pursuant to section 15; or 
 

(b) a flat rate fare in accordance with Schedule “A” is being charged. 
  

113. A Person must not operate a Taxi or Accessible Taxi with the Taximeter turned on 
unless the Taxi or Accessible Taxi is engaged by a customer. 

 
114. A Person must not fail to pay any fare or fee lawfully required for the Person’s hire of a 

Taxi, Accessible Taxi, or Limousine. 
 
 
Division 2 – Taxis and Accessible Taxis 
 
Taxis 
 

115. The Chief Livery Inspector must not approve a Motor Vehicle as a Taxi and issue a 

Livery Vehicle Registration Certificate for it unless it: 
 

(a) has at least three passenger doors; 
 

(b) has not been altered with respect to the seating capacity as specified by the 
Manufacturer; 

 
(c) is not more than 10 model years old; 

 
(d) is of a make and model approved for use as a Taxi by the Chief Livery Inspector; 

 
(e) is equipped with a Taximeter which is: 

 
(i) of a type, make or model approved by the Chief Livery Inspector; 

  
(ii) mounted in such a position that the fare can easily be read by passengers 

in any seat in the vehicle; 
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(iii) illuminated so that the fare can be read at all times by passengers in any 
seat of the vehicle; 

 
(iv) sealed by the Chief Livery Inspector or a third-party provider that is 

certified by the Chief Livery Inspector; and 
 
(v) capable of producing a paper or electronic receipt containing the following 

information: 
 

1. amount of fare; 
 
2. rate used; 
 
3. T.D.L. number; 
 
4. T.P.L. or A.T.P.L. number; and  
 
5. time and date of trip. 

 
(f) has decals showing rates and fares attached which: 

 
(i) face outward on each rear door window; 
 

(ii) are in a form approved by the Chief Livery Inspector; and 
 

(iii) sets out the maximum fare to be charged for the hire of the Taxi when the 
ride is arranged through a Street Hail or Dispatch Hail and the fare is 
calculated by the Taximeter; 

 
(g) displays, in a manner approved by the Chief Livery Inspector, the name, trade 

name or trademark of the Brokerage with which the Taxi is affiliated; 
 

(h) displays Plate, numbers and decals in the manner, position and colour approved 
by the Chief Livery Inspector; 

 
(i) displays, in a manner approved by the Chief Livery Inspector, and in the form 

and content specified by the Chief Livery Inspector, the rights and obligations of 
passengers and Drivers; 

 
(j) has an operating 2-way communications system; 

 
(k) has a top light, front window light or rear window light approved by the Chief 

Livery Inspector which is connected in such a manner so as to be illuminated 
when the Taxi is available for hire and turned off when the Taxi is not available 
for hire; and 

 
(l) is equipped with an Electronic Payment System. 

 
116. Despite sections 115(c) and 117(a), the Chief Livery Inspector may approve a Motor 

Vehicle that is more than 10 model years old as a Taxi or Accessible Taxi and issue a 
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Livery Vehicle Registration Certificate if, in the opinion of the Chief Livery Inspector, the 
Motor Vehicle is in good mechanical condition and appearance. 

 
Accessible Taxis 
 
117. The Chief Livery Inspector must not approve a Motor Vehicle as an Accessible Taxi and 

issue a Livery Vehicle Registration Certificate for it unless it: 
 

(a) meets all of the criteria set out in section 115(c) to (l); 
 

(b) has a seating capacity for a minimum of three adults including the Driver with all 
seats being constructed by the Manufacturer and unaltered; and 
 

(c) meets all Canadian Motor Vehicle Safety Standards and Canadian Association 
Standard D409-02 Motor Vehicle for the Transportation of Persons with Physical 
Disabilities as varied or amended from time to time. 

 
118. If the Chief Livery Inspector approves a Motor Vehicle as an Accessible Taxi, the Chief 

Livery Inspector must endorse the Livery Vehicle Registration Certificate for that Livery 
Vehicle to show that the Livery Vehicle is an Accessible Taxi and such endorsement is 
proof of the Chief Livery Inspector's approval. 

 
Security Cameras 
 
119. (1) A Brokerage with which a Taxi or Accessible Taxi is affiliated must ensure the 

Taxi or Accessible Taxi is equipped with: 
 

(a) a fully operational security camera: 
 

(i) that has been approved by the Chief Livery Inspector; and 
 

(ii) that is mounted on the inside of the windshield, or in another 
suitable position, facing rearward and that is continually recording 
audio and video of all occupants in the Taxi or Accessible Taxi at 
all hours of the day or night, and; 

 
(b) a decal or sign satisfactory to the Chief Livery Inspector that is installed in 

a conspicuous location that indicates that a security camera is installed 
and images of the passengers are being recorded. 

 
(2) The Brokerage with which the Taxi or Accessible Taxi is affiliated must retain 

recordings from the security camera for no less than 5 days. 
 

(3) A Brokerage must disclose recordings from the security camera to the Chief 
Livery Inspector or the Calgary Police Service, in a format satisfactory to the 
Chief Livery Inspector or Calgary Police Service, upon request within 3 days of 
the request. 

 
(4) Despite subsections (1), (2) and (3), for a Taxi or Accessible Taxi that is an 

Independent Livery Vehicle, the Person who holds the T.P.L. or 
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  A.T.P.L. that is joined to the Independent Livery Vehicle is responsible for 
fulfilling the requirements of those subsections. 

 
(5) A Person must not: 
 

(a) tamper or interfere with a security camera; or 
 

(b) block, obstruct or disable a security camera so that it cannot capture 
audio and video of all occupants in the Taxi or Accessible Taxi. 

 
(6) A Driver must not operate a Taxi or Accessible Taxi if the equipped security 

camera is turned off, blocked or obstructed, disabled or otherwise inoperable. 
 
Security Cameras in Limousines and Private for Hire Vehicles 
 
120. (1) If a security camera is installed in a Limousine that is affiliated with a Brokerage, 

the Brokerage must ensure a decal or sign satisfactory to the Chief Livery 
Inspector is installed in a conspicuous location that indicates that a security 
camera is installed and images of the passengers are being recorded. 

 
(2) If a security camera is installed in a Limousine that is an Independent Livery 

Vehicle, the Person who holds the L.P.L. that is joined to the Limousine must 
ensure a decal or sign satisfactory to the Chief Livery Inspector is installed in a 
conspicuous location that indicates that a security camera is installed and images 
of the passengers are being recorded. 

 
(3) If a security camera is installed in a Private For Hire Vehicle, the Transportation 

Network Driver with which the vehicle is registered must ensure a decal or sign 
satisfactory to the Chief Livery Inspector is installed in a conspicuous location 
that indicates that a security camera is installed and images of the passengers 
are being recorded. 

 
 
Division 3 – Limousines 
 
Stretch Limousines 
 
121. A Stretch-Limousine is a Motor Vehicle on which the frame has been cut or altered and 

extended at least 8 inches, which is no more than 10 model years old and meets all 
Federal or Provincial Regulations and manufacturer’s specifications such as Qualified 
Vehicle Modifier (Q.V.M.) and Cadillac Master Coachbuilder (C.M.C.). 

 
122. (1) The Chief Livery Inspector must not approve a Motor Vehicle as a Stretch-

Limousine and issue a Livery Vehicle Registration Certificate for it unless it 
meets the criteria set out in section 121. 

 
(2) Despite subsection (1), the Chief Livery Inspector may issue a Livery Vehicle 

Registration Certificate for a Stretch-Limousine that is older than 10 model years 
if, in the opinion of the Chief Livery Inspector, the Motor Vehicle to be used as a 
Stretch-Limousine is in good mechanical condition and appearance. 
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Sedan-Limousines 
 
123. The Chief Livery Inspector is authorized to designate makes and models of Motor 

Vehicles that may be operated as a Sedan-Limousine if the Chief Livery Inspector is 
satisfied that the vehicle offers a luxury to passengers. 

 
124. (1) The Chief Livery Inspector may only issue a Livery Vehicle Registration 

Certificate for a Sedan-Limousine if it is: 
 

(a) a make and model which may be operated as a Sedan-Limousine 
pursuant to section 123; and 
 

(b) 10 model years or newer. 
 
(2) Despite subsection (1)(b), the Chief Livery Inspector may issue a Livery Vehicle 

Registration Certificate for a Sedan-Limousine that is older than 10 model years 
if, in the opinion of the Chief Livery Inspector, the Motor Vehicle to be used as a 
Sedan-Limousine is in good mechanical condition and appearance. 

 
General 
 
125. The Owner of a Limousine must ensure that the Limousine: 
 

(a) has an L.P.L. joined to it; and 
 

(b) displays the L.P.L. in a manner, position and colour prescribed by the Chief 
Livery Inspector. 

 
Pre-arranged Service 
 
126. (1) A Person must not, while operating a Limousine, pick up passengers unless the 

Limousine service was previously arranged. 
 
(2) In subsection (1), “previously arranged” means: 
 

(a) in the case of a Limousine affiliated with a Brokerage, the customer has 
entered into an agreement with the Brokerage prior to the time of pick up; 
or  

 
(b) in the case of a Limousine that is an Independent Livery Vehicle, the 

customer has entered into an agreement with the Driver of the Limousine 
prior to the time of pick up. 

 
(3) In subsection (1), “previously arranged” does not include a Street Hail. 
 
(4) An agreement referred to in subsection (2) must include the following 

information: 
 

(a) the time and date when the agreement was entered into; 
 

(b) the time and date when every passenger is picked up; 
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(c) the location at which every passenger is picked up; 

 
(d) the destination at which every passenger is discharged; 

 
(e) the Driver’s T.D.L. number; 

 
(f) the L.P.L. number; 

 
(g) either: (i) the amount to be paid for the service; or 

 
(ii) the hourly rate to be charged to the customer. 

 
(5) An agreement referred to in subsection (2) must be recorded at the time of the 

agreement in English in either a written or electronic form satisfactory to the 
Chief Livery Inspector. 
 

(6) The Driver of the Limousine must ensure a copy of such agreement must be 
carried in the Limousine at all times while the Limousine is engaged pursuant to 
the agreement. 

 
127. (1) Section 126 does not apply to a Limousine that picks up a passenger pursuant to 

a Street Hail at the main passenger terminal building at the Calgary International 
Airport. 

 
(2) A Brokerage that provides Street Hail Limousine service at the main passenger 

terminal building at the Calgary International Airport must set flat rate fares for 
trips originating at the Calgary International Airport to specified communities in 
the City. 

 
(3) The flat rate fares set pursuant to subsection (2) must be posted at the Calgary 

International Airport as directed by the Calgary Airport Authority. 
 
(4) The Driver of a Limousine that picks up passengers pursuant to a Street Hail at 

the main passenger terminal building at the Calgary International Airport must not 
charge an amount greater than the posted flat rate fare for the trip. 

 
128. Section 126 does not apply to a Person operating a Limousine that picks up a passenger 

where the ride has been arranged through an App approved by the Chief Livery 
Inspector pursuant to section 16. 

 
129. (1) A Person must not park a Limousine on a Highway unless the Limousine is: 

 
(a) engaged pursuant to an agreement as set out in section 126 or an App 

approved by the Chief Livery Inspector pursuant to section 16 and 
 
(b) displaying a “Not for Hire” sign. 

 
(2) Subsection (1) does not apply to a Limousine parked: 
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(a) at the main passenger terminal building at the Calgary International 
Airport; or 
 

(b) within an area designated by the Chief Livery Inspector. 
 

130. The holder of an L.P.L. and the Driver of a Limousine must ensure that each paid trip 
taken in the Limousine his or her L.P.L. is attached to is evidenced by a written or 
electronic agreement in accordance with section 126. 
 

131. Section 130 does not apply to trips that have been arranged through an App approved 
by the Chief Livery Inspector pursuant to section 16. 

 
 
Division 4 – Taxi, Accessible Taxi and Limousine Inspections 
 
Frequency of Inspections 
 
132. Every Taxi, Accessible Taxi and Limousine must be inspected at least once every 12 

months by a Certified Mechanic at a Livery Inspection Station. 
 
Certified Mechanic 
 
133. A Person must not inspect a Livery Vehicle or complete, in whole or part, an Inspection 

Certificate unless such person is a Certified Mechanic. 
 
Livery Inspection Stations 
 
134. An approved Livery Inspection Station must: 
 

(a) display its Livery Inspection Station Certificate in a conspicuous location on the 
premises at which the Licensee conducts the Livery Vehicle inspections; 

 
(b) renew its Livery Inspection Station Certificate prior to its expiry date; 

 
(c) ensure that each person conducting E.L.V.I.S. is a Certified Mechanic; 

 
(d) maintain, at all times, an inventory of Inspection Certificate forms obtained from 

the Chief Livery Inspector; 
 

(e) upon demand of the Chief Livery Inspector, produce such documentation as 
requested in relation to the inventory of Inspection Certificate forms; 

 
(f) make available, upon a reasonable request of the Chief Livery Inspector, at no 

charge, the facility to conduct a Livery Vehicle mechanical inspection; 
 

(g) during normal business hours, permit the Chief Livery Inspector to inspect 
vehicles, facilities, equipment and other records pertaining to Livery Vehicle 
inspections; and 

 
(h) provide all information related to the inspection or repair of a Livery Vehicle to the 

Chief Livery Inspector. 
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Conduct of Inspections 
 
135. A Certified Mechanic must conduct inspections in a manner as prescribed under 

Schedule “C” and must: 
 

(a) fill out all portions of the Inspection Certificate form; 
 

(b) verify that the vehicle identification number on the provincial registration 
certificate matches the vehicle identification number on the vehicle; 

 
(c) give three copies of the Inspection Certificate to: 

 
(i) the T.P.L., A.T.P.L. or L.P.L. holder of the Taxi, Accessible Taxi or 

Limousine; 
 
(ii) the Transportation Network Driver;  
 
as applicable; 

 
(d) keep one copy of the Inspection Certificate at the Livery Inspection Station; 

 
(e) upon a failed inspection, immediately notify the Chief Livery Inspector and 

forward a copy of the Livery Vehicle Inspection Certificate to the Chief Livery 
Inspector; 

 
(f) upon an inspection not being completed within five days of its commencement, 

immediately notify the Chief Livery Inspector and forward the incomplete copy of 
the Inspection Certificate to the Chief Livery Inspector; 

 
(g) where the Livery Vehicle leaves the Inspection Station and the Livery Vehicle 

requires, pursuant to E.L.V.I.S., immediate repairs or repair within twenty-four 
hours, immediately notify the Chief Livery Inspector of the defects. 

 
Inspection Certificates 
 
136. (1) If a Certified Mechanic is satisfied that a Livery Vehicle complies with E.L.V.I.S., 

the Certified Mechanic may issue an Inspection Certificate. 
 

(2) An Inspection Certificate must be on a form supplied by the Chief Livery 
Inspector. 

 
(3) An Inspection Certificate is not valid until such time as a copy is filed with the 

Chief Livery Inspector. 
 
 (4) An Inspection Certificate expires automatically on the date of expiry shown on 

the Inspection Certificate. 
 
 (5) A copy of the Inspection Certificate must be retained by the Certified Mechanic at 

the Livery Inspection Station of origin. 
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137. (1) The holder of a Plate must, immediately upon having an Inspection Certificate 
issued for the Taxi, Accessible Taxi or Limousine to which the Plate is joined 
ensure the delivery of: 

 
(a) a copy of the Inspection Certificate to the Chief Livery Inspector; and 

 
(b) a copy of the Inspection Certificate to the Brokerage to which the Taxi, 

Accessible Taxi or Limousine is affiliated. 
 

(2) Despite subsection (1), the Driver of the Taxi, Accessible Taxi or Limousine may 
deliver a copy of the Inspection Certificate to the Chief Livery Inspector. 

 
138. (1) A Person must not operate a Taxi, Accessible Taxi or Limousine without a valid 

and subsisting Inspection Certificate. 
  

 (2) A Person must not allow a Taxi, Accessible Taxi or Limousine to be operated 
without a valid and subsisting Inspection Certificate. 

 
139. The holder of a Plate must ensure that the Taxi, Accessible Taxi or Limousine that the 

Plate is joined to has a valid and subsisting Inspection Certificate, which shall be carried 
in the Taxi, Accessible Taxi or Limousine. 

 
140. A Person must not operate a Taxi, Accessible Taxi or Limousine unless a copy of the 

Inspection Certificate is in the Taxi, Accessible Taxi or Limousine. The Chief Livery 
Inspector may, if a copy of an Inspection Certificate has been lost, certify a copy of that 
Inspection Certificate as a true copy. 

 
141. When a Plate holder requests that the Plate be joined to another Motor Vehicle, the 

Chief Livery Inspector must not issue a Livery Vehicle Registration Certificate for the 
new Taxi, Accessible Taxi or Limousine unless that Taxi, Accessible Taxi or Limousine 
has a valid and subsisting Inspection Certificate which is dated no more than 14 days 
previous to the date of the request for the Livery Vehicle Registration Certificate. 

 
142. If the Chief Livery Inspector has reasonable grounds to believe that a Certified Mechanic 

has improperly issued an Inspection Certificate the Chief Livery Inspector may refuse to 
accept Livery Vehicle Inspection Certificates signed by that mechanic and may advise 
the Livery Vehicle industry that the Chief Livery Inspector will not accept such 
Certificates. 

 
143. The Chief Livery Inspector may order the Owner or representative of the Owner of a 

Livery Vehicle which fails any Livery Vehicle inspection to return to the same Livery 
Inspection Station where the defects were discovered and if the Certified Mechanic is of 
the opinion, after a further inspection that the Livery Vehicle complies with, E.L.V.I.S., 
the Certified Mechanic must issue an Inspection Certificate. 

 
 
Division 5 – Private For Hire Vehicle Inspections 
 
144. (1) For all Motor Vehicles that a Transportation Network Driver has registered with 

the Chief Livery Inspector pursuant to section 50, the Transportation Network 
Driver must annually submit to the Chief Livery Inspector: 
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(a) a copy of a record of inspection for the Motor Vehicle pursuant to the 

Vehicle Inspection Regulation, AR 211/2006, which indicates that the 
vehicle was inspected by a garage approved by the Alberta Motor Vehicle 
Industry Council and has passed the inspection, dated no later than 12 
months from the date of the last record of inspection submitted to the 
Chief Livery Inspector; or 

 
(b) an Inspection Certificate for the Motor Vehicle dated no later than 12 

months from the date of the last Inspection Certificate submitted to the 
Chief Livery Inspector. 

 
(2) A Person must not Operate a Private For Hire Vehicle without a valid and 

subsisting:  
 

(a) record of inspection pursuant to subsection (1)(a); or  
 

(b) Inspection Certificate pursuant to subsection (1)(b). 
 
(3) The record of inspection or Inspection Certificate pursuant to subsection (1) may 

be submitted electronically. 
 
(4) A Transportation Network Driver must keep a copy of the most recent record of 

inspection or Inspection Certificate in the Private For Hire Vehicle at all times 
when providing App based service. 

 
 

PART 6 – RATES AND FEES 
 
 
Fares 
 
145. Fees, rates, fares, tariffs and charges for the hire of Livery Vehicles must be in 

accordance with Schedule "A". 
 
Licence Fees 
 
146. (1) Fees for all Licences issued pursuant to this Bylaw and charges for the  

processing of applications, renewals, reinstatements and Livery Transport 
Services administration must be in accordance with Schedule “B”. 

 
(2) Despite subsection (1), where the Chief Livery Inspector has suspended or 

revoked a Licence pursuant to this Bylaw then, unless such suspension or 
revocation is overturned in the whole by the Licence and Community Standards 
Appeal Board, the Licensee must pay a Licence reinstatement fee as set out in 
Schedule “B” as a condition of any reinstatement or renewal of the Licence, 
including any reinstatement upon the conclusion of a suspension for a fixed term, 
and prior to receiving a Licence if the Licensee applies for a new Licence. 
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(3) Despite subsections (1) and (2) where the Licence was suspended or revoked by 
the Chief Livery Inspector without a hearing, the Licensee must pay a Licence 
reinstatement fee as set out in Schedule “B”. 

 
147. Despite any other provision of the Bylaw, the Chief Livery Inspector must not: 
 

(a) issue, replace, renew or reinstate a Licence, Certificate or any other Livery 
document; 
 

(b) provide any service for which a fee has been specified under Schedule “B”; 
 

(c) substitute or exempt a Livery Vehicle; 
 

(d) transfer a T.P.L. or A.T.P.L.; or 
 

(e) accept an application for a Livery Licence or other Livery document 
 

unless the fees set out in Schedule “B” with respect to the service or Livery document 
have been paid in full. 

 
148. No Licence or other fee or portion thereof will be refunded or prorated except as set out 

in Schedule “B”. 
 
 

PART 7 – ACCESSIBLE TAXI INCENTIVE PROGRAM 
 
 
149. (1) In addition to any other powers set out in this Bylaw, the Chief Livery Inspector 

may establish and implement an Accessible Taxi Incentive Program to ensure 
service quality or sustainability of Accessible Taxi services. In connection with an 
Accessible Taxi Incentive Program, the Chief Livery Inspector may set: 

 
(a) requirements for eligibility in the Accessible Taxi Incentive Program; 
 
(b) the criteria for receiving any incentive or grant; 
 
(c) the amount and frequency of the disbursement of any incentive or grant, 

including any pro-rated or discretionary amounts; 
 
(d) the form and manner in which a customer must be informed of a 

regulatory charge imposed pursuant to section 150, including how it must 
be displayed on a Taximeter, receipt, or App; 

 
(e) any sanctions, including reductions in the amount of any incentive or 

grant, for non-compliance with the conditions of the Accessible Taxi 
Incentive Program; 

 
(f) any reporting or auditing requirements of a Brokerage, holder of a T.P.L. 

or A.T.P.L. that is joined to an Independent Livery Vehicle and 
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Transportation Network Company with respect to the Accessible Taxi 
Incentive Program; 

 
(g) subject to section 150, a regulatory charge that may be imposed on 

customers and collected by Drivers;  
 
(h) the frequency and method a Brokerage, holder of a T.P.L. or A.T.P.L. that 

is joined to an Independent Livery Vehicle and Transportation Network 
Company must remit any regulatory fee collected by its affiliated Drivers; 

 
(i) the process for changes to the Accessible Taxi Incentive Program and the 

method by which any changes will be published; and 
  
(j) any other requirements that are needed to administer the Accessible Taxi 

Incentive Program. 
 
(2) The requirements set out pursuant to subsection (1) will be published in a form 

and manner as determined by the Chief Livery Inspector. 
 

Regulatory Charge 
 

150. (1)  Despite any other section in this Bylaw, including Schedule “A”, where an 
Accessible Taxi Incentive Program has been established by the Chief Livery 
Inspector, a regulatory charge must be added to every fare charged for a trip 
completed by a Taxi, Accessible Taxi or Private for Hire Vehicle. 

  
(2) The regulatory charge authorized in subsection (1) must be set by the Chief 

Livery Inspector annually and must be calculated based on the total anticipated 
annual cost of the Accessible Taxi Incentive Program. 
 

(3) Any regulatory charge set by the Chief Livery Inspector pursuant to subsection 
(2) must not exceed $0.30 cents per trip. 

 
(4) For every trip completed, the regulatory charge required in subsection (1) must: 

 
(a) be paid by the customer;  
 
(b) collected by the Driver on behalf of The City;  
 
and remitted to The City pursuant to section 151.  

 
151. (1) A Brokerage, holder of a T.P.L. or A.T.P.L. that is joined to an Independent 

Livery Vehicle and Transportation Network Company must remit all regulatory 
charges collected by all affiliated Drivers pursuant to section 150 to The City in 
the form, manner and frequency as prescribed by the Chief Livery Inspector. 

 
(2) A Brokerage, holder of a T.P.L. or A.T.P.L. that is joined to an Independent 

Livery Vehicle and Transportation Network Company must submit any data 
requested by the Chief Livery Inspector pursuant to section 149(1)(f). 
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PART 8 – ENFORCEMENT 
 
 
Division 1 – Inspections 
 
Inspection of Vehicles 
 
152. (1) A Livery Peace Officer may, at any time the Livery Peace Officer finds a Livery 

Vehicle operating, inspect the Livery Vehicle. 
 

(2) A Driver who leaves prior to a Livery Peace Officer completing an inspection 
commits an offence. 

 
(3) The Chief Livery Inspector or Livery Peace Officer may require a Brokerage, 

Owner, Driver or any of them to deliver a vehicle to the Livery Transport Services 
office, a specific Livery Inspection Station, or other specified place to undergo an 
inspection. 

 
(4) Where the Chief Livery Inspector or Livery Peace Officer gives notice in writing to 

a Brokerage, Owner, or Driver of a vehicle that the vehicle is required at the 
Livery Transport Services office, a Livery Inspection Station or other specified 
place for an inspection, that person must ensure that the vehicle is at the 
specified place and at the specified time. 

 
(5) Any Person who interferes with a Livery Peace Officer or Certified Mechanic who 

is inspecting a vehicle commits an offence. 
 
Attendance at Premises 
 
153. (1) The Chief Livery Inspector or a Livery Peace Officer may attend any premises 

where livery operations are carried out to inspect those premises to ensure that 
this Bylaw and any other laws relevant to livery operations are being complied 
with. 

 
(2) The Chief Livery Inspector or Livery Peace Officer may request any Person, 

including police officers, bylaw enforcement officers, safety codes officers, 
mechanics and accountants, to attend at a premises where livery operations are 
being carried out and assist in the inspection of those premises.  So long as a 
Person assisting in an inspection is acting under the direction of a Livery Peace 
Officer that person has the same powers of inspection as a Livery Peace Officer. 

 
(3) It is an offence under this Bylaw to interfere with the Chief Livery Inspector or a 

Livery Peace Officer during an inspection pursuant to this division. 
 
 
Division 2 – Production of Documents 
 
154. The Chief Livery Inspector or a Livery Peace Officer may require any Licensee to 

produce on demand any documents relating to its Licence. Copies of these documents 
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must be supplied in a timely manner upon such request of the Chief Livery Inspector or 
Livery Peace Officer. 

 
155. Where this Bylaw requires any document to be in the possession of a Driver or in a 

Livery Vehicle, the Driver of a Livery Vehicle must produce that document to a Livery 
Peace Officer immediately upon that Livery Peace Officer’s demand. 

 
156. Where a document required by this Bylaw is recorded electronically, the Licensee must 

upon the demand of the Chief Livery Inspector or a Livery Peace Officer transmit the 
document to a location specified by the Chief Livery Inspector or Livery Peace Officer. 

 
 
Division 3 – Livery Peace Officer’s Order 
 
157. (1) Where a Livery Peace Officer believes a Person has failed to comply with this 

Bylaw, the Livery Peace Officer may issue an Order to that person directing that 
person to remedy the non-compliance. 

 
(2) Where a Livery Peace Officer believes a Livery Vehicle does not meet the 

standards set out in this Bylaw, the Livery Peace Officer may issue an Order to 
any Person to remedy the deficiency. 

 
(3) Where a Livery Peace Officer issues an Order pursuant to subsection (1) or (2) 

he or she may also: 
 

(a) suspend and take possession of any Licence held by the Person to whom 
the Order is issued until the Order is complied with;  

 
(b) suspend and take possession of the Plate to which a Livery Vehicle is 

joined until the Order is complied with; and 
 

(c) take possession of the Livery Vehicle Registration Certificate or any other 
document issued pursuant to this Bylaw. 

 
(4) Where a Livery Peace Officer believes a corporation is responsible for the non-

compliance, the Livery Peace Officer may issue the Order to an officer of the 
corporation. 

 
(5) Service of a Livery Peace Officer's Order is effected when it is given to the 

Person to whom it is directed. 
 

(6) Every Person who: 
 

(a) fails to comply with a Livery Peace Officer’s Order; 
 

(b) interferes with the issuance of a Livery Peace Officer's Order; 
 

(c) refuses to accept a Livery Peace Officer's Order directed to him; or 
 

(d) interferes with any Person's efforts to comply with a Livery Peace 
Officer's Order 
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commits an offence. 

 
(7) Nothing in this section limits any Peace Officer’s powers to charge a person with 

an offence. 
 
 
Division 4 – Suspensions, Revocations and Appeals 
 
158. In this Division, “Licence” includes a Certificate. 
 
Appeal of an Order 
 
159. (1) Any Person who has been issued a Livery Peace Officer’s Order may appeal that 

Order to the Chief Livery Inspector. 
 

(2) The appeal pursuant to this section must: 
 

(a) be made in writing; 
 

(b) attach a copy of the Order appealed from; 
 

(c) be delivered to a Livery Transport Services office within seven business 
days of the date the Order was made; 

 
(d) state why the person appealing the Order believes the Order should not 

have been issued; and 
 

(e) include a daytime phone number of the person making the appeal. 
 

(3) When considering an appeal of the Livery Peace Officer’s Order, the Chief Livery 
Inspector may: 

 
(a) call a hearing to consider evidence from both the Livery Peace Officer 

and the appellant and the appellants’ witnesses or experts and any other 
person the Chief Livery Inspector believes may have relevant information; 

 
(b) make inquiries into the matter without calling a hearing, or 

 
(c) determine the matter based solely on the written appeal. 

 
(4) An appeal of a Livery Peace Officer’s Order to the Chief Livery Inspector does 

not in any way act as a stay of the Order.  The Order must be complied with 
unless and until it has been superseded by the Chief Livery Inspector’s decision. 

 
(5) If the Chief Livery Inspector believes the Livery Peace Officer’s Order was not 

warranted or the terms of the Order were not reasonable, the Chief Livery 
Inspector may: 

 
(a) revoke the Order; 

 



CPS2021-0367 
Attachment 2 

 

Page 58 of 116 

(b) change the terms of the Order; 
 

(c) extend the time for compliance with the Order; and 
 

(d) waive or reduce any reinstatement fees that arose as a result of the 
Order. 

 
(6) The Chief Livery Inspector may make a decision on an appeal of a Livery Peace 

Officer’s Order orally by telephoning the appellant at the number provided in 
accordance with section 159(2)(e) and must in any event prepare a written 
decision which must be mailed to the appellant. 

 
(7) The Chief Livery Inspector must make a decision on an appeal of a Livery Peace 

Officer’s Order within two business days of receiving the completed appeal, or if 
the Chief Livery Inspector holds a hearing within two business days of the 
hearing. 

 
(8) Except where an Order deals with a critical defect as specified in Schedule “C”, 

the Chief Livery Inspector’s decision is final and is not subject to further review by 
the Licence and Community Standards Appeal Board or a Court.  Where an 
Order deals with a critical defect as specified in Schedule “C”, that Order may be 
appealed to the Licence and Community Standards Appeal Board whose 
decision will be final. 

 
Suspension or Revocation of a Licence 
 
160. (1) The Chief Livery Inspector may, with or without a hearing, refuse to issue a 

Licence or suspend and revoke any Licence granted pursuant to this Bylaw. 
 
(2) If the Chief Livery Inspector holds a hearing to determine whether a Licence 

should be issued, suspended or revoked, the Chief Livery Inspector may: 
 

(a) determine the process and procedures for any hearing; 
 

(b) hear evidence in accordance with standard legal procedures set by the 
Chief Livery Inspector; 

 
(c) make inquiries and gather evidence in accordance with standard legal 

process as part of the hearing; 
 
(d) receive evidence of relevant past convictions, Livery Peace Officer’s 

Orders, warnings, complaints or similar evidence of prior behaviour of a 
Person;  

 
(e) determine the weight to be given to any evidence before the Chief Livery 

Inspector; 
 

(f) request any person to attend at a hearing and to provide that request to 
any person, and draw adverse inferences from any person’s failure to 
attend; 
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(g) cause a record of the hearing to be made; 
 
(h)  seek the advice of counsel, mechanics, other regulatory bodies, or any 

person with a particular expertise; and  
 
(i) direct that all officers of a corporate appellant obtain the written 

recommendation of the Chief of Police. 
 
Revocation or Suspension without Hearing 
 
161. (1) The Chief Livery Inspector may revoke or suspend a Licence with or without a 

hearing if: 
 

(a) the Chief Livery Inspector has reason to believe that the Licensee has 
failed to comply with this or any other bylaw or statute, regardless of 
whether the Licensee has been convicted of an offence; 

 
(b) the Chief Livery Inspector has reason to believe that any authority, 

Licence, condition, approval or any other document or qualification 
pursuant to any bylaw or statute on which the issuance of the Licence 
was based has been suspended, cancelled, revoked or not complied with; 
and 

 
(c) the Chief Livery Inspector has reason to believe not revoking or 

suspending the Licence would pose a danger to the safety, health or 
welfare of the public or not be in the interests of the livery industry; or 

 
(2) The Chief Livery Inspector may revoke or suspend a Licence without a hearing if 

the Chief Livery Inspector called a hearing but the Licensee failed to attend at the 
time and place where the hearing was set. 

 
Reconsideration Hearing 
 
162. (1) Any Person who has been refused a Licence and any Licensee whose Licence 

has been suspended or revoked by the Chief Livery Inspector without a hearing 
may request a hearing of the Chief Livery Inspector to reconsider the refusal, 
suspension or revocation. 

 
(2) A request for the Chief Livery Inspector to reconsider the refusal to issue a 

Licence or a suspension or revocation must be made in writing to the Chief 
Livery Inspector within thirty days of the Chief Livery Inspector’s decision to 
refuse, suspend or revoke the Licence. 

 
(3) If the Chief Livery Inspector decides to hold a hearing to reconsider a decision, 

the Chief Livery Inspector may stay the suspension or revocation pending the 
outcome of that hearing. 

 
(4) At a hearing to reconsider the refusal to issue a Licence or a suspension or 

revocation of a Licence, the Chief Livery Inspector has all the discretion 
respecting a hearing granted pursuant to section 160(2). 
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(5) The Chief Livery Inspector’s decision to refuse, suspend or revoke a Licence 
without a hearing is only appealable to the Licence and Community Standards 
Appeal Board if: 

 
(a) the Licensee sought the Chief Livery Inspector’s reconsideration and the 

Chief Livery Inspector refused to hold a hearing to reconsider the 
decision; or 

 
(b) the Chief Livery Inspector did hold a hearing to reconsider a decision but 

the Chief Livery Inspector did not change the decision to refuse, suspend 
or revoke the Licence. 

 
163. (1) At a hearing, instead of suspending or revoking a Licence, the Chief Livery 

Inspector may allow the Licence to continue with conditions respecting the 
operation of the livery business to which the Licence applies. 

 
(2)  It is an offence for a Licensee to fail to comply with a condition imposed by the 

Chief Livery Inspector pursuant to subsection (1). 
 
164. Within ten days of the conclusion of a hearing or within two days of the decision if no 

hearing was held, the Chief Livery Inspector must notify the Applicant or Licensee of the 
decision including: 

 
(a) whether the Licence has been granted, refused, suspended or revoked; 

 
(b) if suspended, the length of time of the suspension; 

 
(c) if refused, suspended or revoked, the period of time during which the Applicant or 

Licensee may not reapply; 
 

(d) the right of appeal if any; 
 

(e) terms or conditions imposed; and 
 

(f) whether the suspension or revocation is stayed pending appeal. 
 
Appeal to Licence and Community Standards Appeal Board 
 
165. (1) A Licensee may appeal the Chief Livery Inspector’s refusal to issue a Licence, 

suspension or revocation of a Licence or the imposition of a condition on a 
Licence to the Licence and Community Standards Appeal Board in accordance 
with Bylaw 50M2011, the Licence and Community Standards Appeal Board 
Bylaw. 

 
(2) If a Licensee has given notice of an intention to appeal the Chief Livery 

Inspector’s decision to the Licence and Community Standards Appeal Board, the 
Chief Livery Inspector may stay the revocation, suspension or imposition of a 
condition pending the appeal if in the Chief Livery Inspector’s judgment the 
continued livery operations do not create a danger to the safety, health or welfare 
of the public. 
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(3) The Chief Livery Inspector may lift a stay of a suspension, revocation or 
imposition of a condition if, in the Chief Livery Inspector’s judgment, the appellant 
is not diligently pursuing the appeal to the Licence and Community Standards 
Appeal Board. 

 
166. A Person’s obligations pursuant to this Bylaw to renew a Licence or obtain a Certificate 

are not waived or stayed as a result of a suspension or revocation of a Licence or 
Certificate. 

 
Return of Licence, Certificate or Plate 
 
167. A holder whose Licence or Certificate is suspended or revoked shall immediately return 

the Licence, Certificate, Plate and any other related document to the Chief Livery 
Inspector. 

 
 
Division 5 – Offences and Prosecutions 
 
168. Any Person who contravenes any provision of this Bylaw by doing any act or thing which 

the Person is prohibited from doing or failing to do any act or thing the Person is required 
to do is guilty of an offence. 

 
169. (1) A Person who is convicted of an offence pursuant to this Bylaw is liable on 

summary conviction to a fine not exceeding ten thousand dollars or to 
imprisonment for a period not exceeding one year, or to both a fine and 
imprisonment. 

 
(2) A Person who has been convicted of an offence and who fails to pay any fine 

imposed by a court may be liable to a period of imprisonment pursuant to the 
provisions of Provincial Offences Procedures Act. 

 
False Statements 
 
170. A Person must not make a false statement in a document, application, statement, 

declaration or report made pursuant to or required by this Bylaw. 
 
False Advertising 
 
171. A Person must not 
 

(a) make false, misleading or deceptive statements in any 
 

(i) advertisement, 
 

(ii) telephone directory listing, 
 

(iii) circular, 
 

(iv) electronic media, 
 

(v) pamphlet, or 
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(vi) similar material via any medium, 

 
with respect to the provision of livery services or the carrying on of livery 
services; 

 
(b) advertise livery services which have not been approved by the Chief Livery 

Inspector; or 
 

(c) advertise in such a manner as to imply that the Person will provide livery services 
that the Person is not Licenced to provide. 

 
Violation Tickets 
 
172. (1) Where a Livery Peace Officer believes that a person has contravened any 

provision of this Bylaw, the Livery Peace Officer may issue a violation ticket in 
accordance with the Provincial Offences Procedures Act or lay an information. 

 
(2) The violation ticket may provide for the payment of a voluntary payment in the 

amount of the specified penalty for the offence set out in Schedule "D". 
 

(3) The violation ticket may require the defendant to appear before a Justice on the 
initial appearance date without the alternative of making a voluntary payment. 

 
(4) Where there is a specified penalty listed for an offence in Schedule "D" to this 

Bylaw, that amount is the specified penalty for the offence. 
 

(5) (a) Where there is a minimum penalty listed for an offence in Schedule “D” to 
this Bylaw, that amount is the minimum penalty for the offence. 

 
(b) Where the minimum penalty is not listed for an offence in Schedule “D”, 

the minimum penalty for the offence is $300.00. 
 
(6) Despite specified and minimum penalties set out in Schedule "D" to this Bylaw: 

 
(a) if a person is convicted twice of the same provision of this Bylaw within a 

24 month period, the minimum penalty for the second conviction shall be 
the amount of the specified penalty for a first offence; and 

 
(b) if a person is convicted three or more times of the same provision of this 

Bylaw within a 24 month period, the minimum penalty for the third and 
subsequent convictions shall be twice the amount of the specified penalty 
for a first offence. 

 
173. (1) The levying and payment of any fine or the imprisonment for any period does not 

relieve a person from the necessity of paying any fees, charges or costs for 
which that person is liable pursuant to the provisions of this Bylaw or any other 
bylaw. 
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(2) The levying and payment of any fine or the imprisonment for any period does not 
relieve a person from the obligation to comply with a Livery Peace Officer’s Order 
or direction of the Chief Livery Inspector. 

 
Records 
 
174. Where Livery Transport Services keeps computerized records of Certificates, Licences, 

approvals or similar documents, print outs of those documents are admissible into 
evidence as business records of the Livery Transport Services and are prima facie 
evidence of the information contained within the records. 

 
 
 
 
Service 
 
175. Any notice issued or required pursuant to this Bylaw is sufficiently served on a Person if 

it is 
 

(a) served personally; or 
 

(b) mailed by single registered mail to the most recent address that the Person 
provided to the Chief Livery Inspector as shown in the records of the Chief Livery 
Inspector and service shall be deemed to be served on the fifth business day 
after mailing. 

 
 

PART 9 – TRANSITIONAL 
 
 
176. (1) Any Licence, Certificate, approval, bulletin, or order issued pursuant to Bylaw 

6M2007 remains in effect until the date of expiry, if any, unless earlier suspended 
or revoked by the Chief Livery Inspector. 

 
 (2) A Limousine Driver’s Licence (L.D.L.) issued pursuant to Bylaw 6M2007 is 

deemed to be a Taxi Driver’s Licence. 
 
Repeal 
 
177. Bylaw 6M2007 is hereby repealed. 
 
Coming into Force 
 
178. This bylaw comes into force on the day it is passed. 
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SCHEDULE A – RATES 
 
 
PART 1 – TAXI RATES FOR STREET HAIL SERVICE AND DISPATCH SERVICE 
 

 
1. A Taxi or an Accessible Taxi that is providing Street Hail Service or Dispatch service 

may charge the customer on the basis of either meter rate pricing in accordance with 
section 4 or upfront pricing in accordance with section 5. 

 
Designation of pricing model 
 
2. (1) A Brokerage must only utilize either meter rate pricing or upfront pricing for all 

Taxis and Accessible Taxis that are affiliated with it. 
 

(2) A Brokerage must advise the Chief Livery Inspector of which pricing model it will 
utilize. 

 
3. (1) An Independent Livery Vehicle must only utilize either meter rate pricing or 

upfront pricing. 
 
 (2) A Person who holds a Plate which is joined to an Independent Livery Vehicle 

must advise the Chief Livery Inspector of which pricing model it will utilize 
 
Meter rate pricing 
 
4. (1) When using meter rate pricing, the price charged to the passenger is calculated 

on the basis of: 
 

(a) the actual distance travelled; 
 
(b) the actual amount of time for which the Taxi or Accessible Taxi is hired; or 
 
(c) a combination of actual distance travelled and the actual amount of time 

for which the Taxi or Accessible Taxi is hired. 
 
Meter Rate 

 
 (2) The fare to be charged when using meter rate pricing shall be no greater than the 

following: 
 

(a) $3.80 for the first 120 metres travelled or any portion thereof; or 
 

(b) (i) $0.20 for each additional 120 meters travelled or any portion 
thereof when travelling at a speed greater than 20.24 kilometres 
per hour; and, 

 
(ii) $33.80 per hour or the applicable portion of that rate when the 

Taxi or Accessible Taxi is stopped or travelling at a speed less 
than or equal to 20.24 kilometres per hour. 



CPS2021-0367 
Attachment 2 

 

Page 65 of 116 

 
(3) In addition to the maximum meter rate fares set out in subsection (2), the Driver 

of a Taxi or Accessible Taxi may charge a surcharge sufficient to cover any fee 
imposed by the Calgary Airport Authority for trips that start or end at the Calgary 
International Airport.  The amount of the surcharge must be displayed on the 
Taximeter and must not be more than the amount of the fee imposed by the 
Calgary Airport Authority. 

 
Upfront Pricing 
 
5. (1) When using upfront pricing, the price charged to the passenger is calculated on 

the basis of: 
 

(a) the estimated distance to be travelled; 
 
(b) the estimated amount of time for which the Taxi or Accessible Taxi will be 

hired; or 
 
(c) a combination of estimated distance to be travelled and the estimated 

amount of time for which the Taxi or Accessible Taxi will be hired. 
 

Upfront Rate 
 
 (2) The fare to be charged when using upfront pricing shall be no greater than the 

following: 
 

(a) $3.80 for the first 120 metres or any portion thereof of the estimated 
distanced to be travelled; or 

 
(b) (i) $0.20 for each additional 120 meters or any portion thereof the 

estimated distance to be travelled when the Taxi or Accessible 
Taxi is likely to be travelling at a speed greater than 20.24 
kilometres per hour; and, 

 
(ii) $33.80 per hour or the applicable portion of that rate when the 

Taxi or Accessible Taxi is expected to be stopped or travelling at a 
speed less than or equal to 20.24 kilometres per hour; and 

 
(3) In addition to the maximum upfront pricing charge set out in subsection (2), the 

Driver of a Taxi or Accessible Taxi may charge a surcharge sufficient to cover 
any fee imposed by the Calgary Airport Authority for trips that start or end at the 
Calgary International Airport.  The amount of the surcharge must not be more 
than the amount of the fee imposed by the Calgary Airport Authority. 

 
Flat Rate 
 
6. (1) Despite section 4, a Brokerage or Independent Livery Vehicle Operator that 

utilizes meter rate pricing may set flat rate fares that may be charged by a Taxi or 
Accessible Taxi for trips: 
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(a) to or from the Calgary International Airport and any community in the City; 
 
(b) to or from the Calgary International Airport and any hotel in the City; 

 
(c) to or from the Calgary International Airport and any hospital in the City; 

 
(d) between any hospitals in the City. 

 
(2) Flat rate fares set pursuant to subsection (1) must be communicated to the 

customer prior to the trip commencing. 
 
(3) Flat rate fares set pursuant to subsections (1)(a), (b) and (c) must be posted at 

the Calgary International Airport as directed by the Calgary Airport Authority. 
 
(4) If flat rate fares have been specified pursuant to subsection (1), the customer 

may, prior to the commencement of the trip, specify whether the fare will be 
calculated based on the meter rate or whether the flat rate fare will be charged 
and the Driver must charge the fare so specified by the customer. 

 
(5) If a Brokerage or Independent Livery Vehicle Operator sets flat rate fares 

pursuant to subsection (1), the Brokerage or Independent Livery Vehicle 
Operator must file the flat rate fares with the Chief Livery Officer. 

 
7. Except as set out in Part 7 – Accessible Taxi Incentive Program, no other taxes, fees or 

charges shall be collected other than as provided for in this Schedule. 
 
Shared Rides 
 
8. In the event a Taxi or Accessible Taxi is hired on a shared-ride basis by two or more 

passengers who specify to the Driver different destinations, the following provisions shall 
apply: 

 
(a) upon the Driver being made aware of multiple destinations by shared-ride 

passengers the Driver must inquire how the passengers agree to pay for the fare. 
 

(b) in the event that the passengers agree amongst themselves to the terms of the 
shared ride then the taximeter shall run without interruption until the last 
passenger is discharged at the final destination, at which time the last passenger 
shall be responsible for the full fare, and the hiring passengers shall be 
responsible for sharing such expense as they see fit. 

 
(c) in the event that the passengers do not agree amongst themselves as to the 

terms of the shared ride, then the taximeter shall be dropped (reflagged) at each 
individual destination and the discharging passenger(s) shall be responsible for 
the amount shown on the taximeter at his or her respective destination only, and 
not for the total charge of the aggregate journey. 

 
Gratuities and other charges 
 
9. (1) A Driver may accept gratuities. 
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(2) Charges must not be levied by any person for any assistance or additional 
service provided: 

 
(i)  pursuant to section 45 of the Bylaw, or 
 
(ii)  to a person with disabilities. 
 

(3) Despite subsection (2), the Driver of: 
 

(i) a Taxi with a rated seating capacity of seven or more occupants; or 
 
(ii) an Accessible Taxi; 

 
which is providing Street Hail service or Dispatch service may charge a 
surcharge of $6.80 in addition to the meter rate when a customer requires or 
requests such a Taxi or Accessible Taxi to accommodate additional luggage or 
cargo and the customer agrees to the surcharge in advance of the trip. 

 
(d) Where a surcharge pursuant to subsection 8(3) of this Schedule is charged, the 

Driver must advise the customer at the time the service is requested that the rate 
includes a surcharge and the surcharge must be displayed on the Taximeter. 
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SCHEDULE B – FEES 
 
 
(1) No refund will be granted, in whole or in part, where a Licence is surrendered, 

suspended or revoked. 
 
(2) No refund will be granted, in whole or in part, where the Applicant abandons an 

application. 
 
(3) No refund will be granted, in whole or in part, where an application is refused.  
 
(4) Annual Licence fees will not be prorated. 
 
(5) The Chief Livery Inspector may waive a reinstatement fee. 
 
(6) Where the fees described in this Schedule are shown for a particular calendar year, the 

fees apply in the calendar year indicated (from January 1 to December 31, inclusive). 
 

TABLE 1 – Licence Fees 
 

 2021 2022 

PART 4 – Licences   

Division 2 – Licence Application Process   

Calgary Police Service Information Check $55 $55 

Division 3 –  Taxi Driver Licence and 
Transportation Network Driver 
Licence 

  

T.D.L. Classroom Driver Training Fee 
(includes 1 rewrite) 

$312 $310 

T.D.L. Online Driver Training Fee 
(includes 1 rewrite) 

$0 $95 

Annual T.D.L. Fee 
(includes Photo ID Badge) 

$141 $135 

Replacement ID Badge 
(Lost, Damaged) 

$39 $50 

Accessible Taxi Driver Endorsement Training Fee $75 $80 

Annual T.N.D.L. Fee $229 $219 

T.N.D.L. Classroom Driver Training Fee 
(includes 1 rewrite) 

$0 $310 
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 2021 2022 

T.N.D.L. Online Driver Training Fee 
(includes 1 rewrite) 

$0 $95 

Division 4 – Taxi Plate Licences and Accessible 
Taxi Plate Licences 

  

Annual Licence Fee for T.P.L. 
(new plate or renewal) 

$912 $495 

Annual Licence Fee for A.T.P.L.  
(new plate or renewal) 

$0 $0 

Replacement Plate for T.P.L. and A.T.P.L. $75 $75 

Application Fee for T.P.L. or A.T.P.L. for new Plate $181 $50 

Plate Transfer Application Fee $260 $260 

Plate Transfer Fee (approved) $260 $260 

Division 5 – Limousine Plate Licence   

Annual Licence Fee for L.P.L. $731 $415 

Replacement Decal $50 $50 

Division 6 – Brokerage Licence   

Brokerage Licence Application Fee 
(includes first licence) 

$1824 $1725 

Annual Brokerage Licence Fee $1824 $1725 

Division 8 – Transportation Network Company   

Transportation Network Company Licence Application 
Fee 
(includes first licence) 

$141 $1725 

Annual Transportation Network Company Licence Fee $1824 $1725 

PART 5 – LIVERY VEHICLES   

Division 4 – Taxi, Accessible Taxi and 
Limousine Inspections 

 
Division 5 – Private For Hire Vehicle 

Inspections 
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 2021 2022 

Inspection Certificate Forms 
$26 per 
package 

$25 per 
package 

Inspection Station Certificate Application Fee  
(includes first certificate) 

$97 $150 

Inspection Station Certificate Annual Fee $181 $180 

Mechanic Certificate Application Fee 
(includes first certificate) 

$50 $95 

Mechanic Certificate Annual Fee $97 $95 

PART 7 – ENFORCEMENT   

Division 4 – Suspensions, Revocations and 
Appeals 

  

Licence Reinstatement Fee $181 $190 

Licence Reinstatement Fee (subsection 146(2)) $1260 $1260 

Licence Reinstatement Fee (subsection 146(3)) $377 $400 

Miscellaneous Administrative Services   

Bylaw $5 $5 

Photocopying 
$ 1 per 
page 

$ 1 per 
page 

Meter Permit Fee $97 $97 

NSF Cheque Fee $50 $50 
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Combined Transportation Network Company/Transportation Network Driver 
Licence Fee 

 
Despite the Licence fees for Transportation Network Driver Licences and for 
Transportation Network Company Licences set out in Table 1, a Transportation Network 
Company may elect to pay a combined Transportation Network Company/Transportation 
Network Driver Licence fee (“Combined Fee”) in accordance with the following 
provisions. 

 
1. The Combined Fee comprises the fee for a Transportation Network Company’s 

Licence and the fee for the Transportation Network Driver Licences for all Drivers 
that are authorized during a calendar year, to use any App that is administered or 
promoted by the Transportation Network Company. 

 
2. A Transportation Network Company that elects to pay the Combined Fee must 

advise the Chief Livery Inspector accordingly at the time of the Transportation 
Network Company’s Licence application or renewal. 

 

Calculation of Fee 
 

3. The Combined Fee consists of an Administration Fee plus a Per Trip fee payable 
as follows: 

 
(a) the Administration Fee is payable by the Transportation Network 

Company at the time of its Licence application or renewal, and is based 
on the number of Licensed Transportation Network Drivers authorized, at 
the time of the Licence application or renewal, to use any App 
administered by the Transportation Network Company as follows: 

 
 

Number of Transportation 
Network Drivers 

Administration Fee 

1-100 $5,000 

101-1000 $15,000 

1001-3000 $30,000 

3001 or more $50,000 

 
In addition to the initial Administration Fee payable, if during a calendar 
year, the number of Licensed Transportation Network Drivers authorized 
to use any App administered or promoted by the Transportation Network 
Company increases such that a higher Administration Fee would be 
payable, the Transportation Network Company must immediately pay the 
difference; and 

 
(b) a Per Trip Fee of $0.20 for each trip arranged, during a calendar year, 

through any App that is administered or promoted by the Transportation 
Network Company, payable by the Transportation Network Company on 
a quarterly basis. 
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Minimum Fee amount 

 
4. If at the end of a calendar year, the total amount paid by the Transportation 

Network Company is less than the following: 
 

cumulative number of 
Licensed Transportation 

Network Drivers who were 
authorized, at any time 

during the calendar year to 
use any App that is 

administered or promoted by 
the Transportation Network 

Company 

X $219 

 
   (“the Minimum Fee”) 
 

the Transportation Network Company must pay the difference within 30 days of 
the end of the term of the Transportation Network Company’s Licence. 

 
Reimbursement of excess fees 
 

5. If at December 31 of any year, the total Combined Fee received by the Chief 
Livery Inspector from any Transportation Network Company exceeds the 
Minimum Fee for that Transportation Network Company, the Chief Livery 
Inspector must reimburse that Transportation Network Company for the excess 
amount. 
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SCHEDULE C – ENHANCED LIVERY VEHICLE INSPECTION 
STANDARDS 
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SCHEDULE D – OFFENCE AND PENALTY 
 
 

OFFENCE PENALTY 

Section Description Minimum Specified 

7 
Improper placement of Plates, decals or 
identification markings 

$200 $700 

10 Offer, promote, solicit or accept a Street Hail $300 $1000 

12 Accept Dispatch Hail $300 $1000 

18(1) Make available unapproved App $800 $1500 

19(2) Fail to transmit data $1000 $2000 

24 
Operate Taxi or Limousine contrary to restriction 
or condition 

$800 $1500 

25 Possess more than one copy of same Licence $200 $700 

37 
Licensee fail to advise Chief Livery Inspector of 
change in status 

$200 $700 

40(1) Operate Taxi or Limousine without T.D.L. $300 $1500 

40(2) 
Operate Accessible Taxi without accessible 
endorsement 

$800 $1500 

40(3) 
Operate Taxi or Limousine without T.D.L. or 
L.D.L. in possession 

$200 $700 

41 
Operate Private For Hire Vehicle without 
T.N.D.L. 

$300 $1500 

43(1)(a) Refuse to accept passenger $200 $700 

44(g) Refuse to accept passenger with Service Dog $200 $700 

46(1) Taxi Driver fail to provide receipt $200 $700 

46(2) Fail to clearly display T.D.L. $200 $700 

47(a) Fail to be booked onto dispatch system $500 $1000 

47(b) Fail to respond to dispatched service request $500 $1000 

48 Limousine Driver fail to provide receipt $200 $700 

49(2) Fail to advise Chief Livery Inspector of affiliation $300 $1000 

49(4) Fail to produce T.N.D.L. $200 $400 

52(1) Fail to display authorized trade markings $200 $700 

52(2) Place unauthorized trade markings $200 $700 
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OFFENCE PENALTY 

Section Description Minimum Specified 

53 Use unauthorized Motor Vehicle $300 $1000 

76 
Conduct Brokerage Operations without 
Brokerage Licence 

$1500 $3000 

77(a)-(h) Brokerage fails to carry out responsibilities $400 $750 

78(a)-(c) Brokerage fails to comply with administrative 
provisions 

$400 $750 

80(a) Brokerage fails to post Licence $200 $700 

80(b) Brokerage fails to post conditions $200 $700 

81(a)-(g) Brokerage fails to comply with obligations $200 $700 

82 Brokerage fails to provide receipts to Driver, 
T.P.L. or L.P.L. holder 

$200 $700 

83 Brokerage fails to provide records $500 $1000 

84(1) Brokerage fails to record complaint $1000 $2000 

84(2)  Brokerage fails to transmit complaint $1000 $2000 

85(1)(a) Brokerage fails to equip AVL $1000 $2000 

85(1)(b) Brokerage fails to equip Taximeter $1000 $2000 

85(2) Brokerage fails to transmit AVL or Taximeter 
data 

$1000 $2000 

86(1) Brokerage fails to utilize adequate taxi dispatch 
system  

$1000 $2000 

86(2) Brokerage fails to transmit taxi dispatch system 
data 

$1000 $2000 

89 
Operate Independent Livery Vehicle without 
independent endorsement 

$800 $1500 

90(a)-(h) 
Independent Livery Vehicle Plate holder fails to 
carry out responsibilities 

$400 $750 

92 
Independent Livery Vehicle Plate holder fails to 
provide records 

$500 $1000 

93(1) Fail to record complaint $1000 $2000 

93(2) Fail to transmit complaint $1000 $2000 

94(1) Fail to maintain list of complaints $1000 $2000 

94(2) Fail to produce list of complaints $1000 $2000 

95(1)(a) Fail to equip AVL $1000 $2000 
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OFFENCE PENALTY 

Section Description Minimum Specified 

95(1)(b) Fail to equip Taximeter $1000 $2000 

95(2) Fail to transmit AVL or Taximeter data $1000 $2000 

101(1) Offer unlicensed vehicle for hire $800 $1500 

101(2) Charge a fee for unlicensed vehicle $800 $1500 

101(3) 
Operate an unlicensed vehicle to suggest it is 
for hire 

$800 $1500 

102(2) 
Offer a Private for Hire Vehicle for hire outside 
App  

$800 $1500 

103 
Offer accessible service without accessible 
endorsement 

$300 $1000 

107 
Operate a Livery Vehicle without Livery Vehicle 
Registration Certificate 

$800 $1500 

108 

Offer for hire a Motor Vehicle in the City with 
markings of a Taxi, Accessible Taxi or 
Limousine unless that Motor Vehicle has a valid 
Livery Vehicle Registration Certificate 

$300 $1000 

109(1) 
Plate holder fail to ensure plate joined to vehicle 
with Livery Vehicle Registration Certificate 

$200 $700 

109(2) Attach Plate to unapproved Motor Vehicle $300 $1000 

110 
Attach a Plate to a Motor Vehicle without Livery 
Vehicle Registration Certificate 

$300 $1000 

112(1) Operate with unsealed Taximeter $200 $700 

112(2) Operate with broken seal on Taximeter $200 $700 

112(3) Charge fare greater than Taximeter $200 $700 

112(4) 
Carry a passenger without engaging Taximeter 
computing correct fare 

$200 $700 

113 
Operate a Taxi or Accessible Taxi with the 
Taximeter turned on when not engaged by a 
customer 

$500 $1000 

114 Evade payment of the fare or fee $500 $1000 

119(1)(a) Fail to install security camera $200 $700 

119(1)(b) Fail to post decal in a conspicuous location $200 $700 

119(2) Fail to retain recordings $200 $700 
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OFFENCE PENALTY 

Section Description Minimum Specified 

119(3) 
Fail to disclose the recordings to the Chief 
Livery Inspector or Calgary Police Service within 
the specified time 

$200 $700 

119(5) 
Tamper, interfere, block or obstruct a security 
camera 

$200 $700 

119(6) 
Operate a Taxi or Accessible Taxi with an 
inoperable security camera 

$200 $700 

120 Fail to post decal in a conspicuous location $200 $700 

126(1) Pick up passengers without pre-arrangement $300 $1000 

127(4) Charge more than the posted rate $300 $1000 

129 Limousine parked on Highway $200 $700 

130 
L.P.L. holder fail to ensure written or electronic 
agreement 

$800 $1500 

133 Person other than Certified Mechanic complete 
Inspection Certificate 

$800 $1500 

137 Plate holder fail to deliver copies of Inspection 
Certificate 

$200 $700 

138(1) Operate Taxi, Accessible Taxi or Limousine 
without valid Inspection Certificate 

$300 $1000 

138(2) Allow Taxi, Accessible Taxi or Limousine to be 
operated without Inspection Certificate 

$300 $1000 

139 Plate holder fail to ensure Taxi, Accessible Taxi 
or Limousine joined to Plate has Inspection 
Certificate 

$300 $1000 

140 Operate Taxi, Accessible Taxi or Limousine 
without Inspection Certificate in vehicle 

$200 $700 

144(2) Operate a Private For Hire Vehicle without a 
record of inspection or Inspection Certificate 

$300 $1000 

144(4) Fail to keep a copy of record of inspection or 
Inspection Certificate in Private For Hire Vehicle 

$200 $700 

150(4)(b) Driver fail to collect regulatory charge from 
customer 

$500 $1000 

151(1) Brokerage, holder of T.P.L. or A.T.P.L. of 
Independent Livery Vehicle, or Transportation 
Network Company fail to remit regulatory charge 

$800 $1500 
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OFFENCE PENALTY 

Section Description Minimum Specified 

151(2) Brokerage, holder of T.P.L. or A.T.P.L. of 
Independent Livery Vehicle, or Transportation 
Network Company fail to submit data 

$1000 $2000 

152(2) Driver leave before Livery Peace Officer 
complete inspection 

$800 $1500 

152(4) Person fail to ensure vehicle at specified 
location and time 

$300 $1000 

152(5) Interfere with Livery Peace Officer or mechanic $800 $1500 

153(3) Interfere with inspection of premises $800 $1500 

155 Fail to produce required documents $200 $700 

156 Fail to transmit required documents $1000 $2000 

157(6) 
(a)-(d) 

Fail to comply with Livery Peace Officer’s Order 
or interfere with Order 

$300 $1000 

163(2) Fail to comply with Licence conditions $700 $1500 

170 Make false statement in a document, application 
or report 

$800 $1500 

171 Make false advertisement $800 $1500 
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SCHEDULE E – REPORTING REQUIREMENTS 
 
 

Metric Time Unit Reporting Items 

Trip Volumes 
 

Daily 

Daily Number of Trips: 

 Total trips 

 Trips dispatched 

 Trips hailed 

 Total Accessible Taxi trips 

 Total Accessible Taxi requests dispatched 

 Total Accessible Taxi dispatch requests unfilled 

Vehicle Counts Daily 

 # Vehicles in service 

 # Vehicles booked into dispatch 

 # Vehicles meter on 

 
 
Explanatory notes: 

In this Schedule, 

“entering system” means the point in time in which a request for a Taxi or Accessible 
Taxi is made to a Brokerage. 

 “meter on” means the point in time when a trip commences. 

“vehicles” means Taxis and Accessible Taxis. 
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Council-Approved Livery Regulatory Framework and Actions Taken 
 

Council Approved Regulatory 
Recommendations 

Summary of Actions and Key Findings Summary of Bylaw Changes and Recommendations Related Bylaw 
Sections 

a) Continue the current hybrid 
open/closed entry approach to 
livery fleet size 
 
 
b) Investigate opportunities to 
streamline processes for issuing taxi 
plates that reduce administration 
costs and Council involvement 

Administration investigated ways to determine a 
more efficient, streamlined process for issuing taxi 
plates.  
 
There are approximately 100 taxi or accessible taxi 
plates that have been either revoked or 
surrendered. 
 
In 2017, Council directed Administration through 
Report C2017-0535 to secure the services of a third 
party to perform future taxi plate selections.  After 
hiring a consultant to manage the last taxi plate 
release in 2017, it was found to be costly and time-
consuming compared to previous internally 
managed plate selections.  Costs for renting venue 
space to host the plate selections in-person were 
significant and attendance was low.  

No release of new plates is recommended in 2021 as the 
ongoing economic downturn in Calgary caused a reduced 
demand for plates and 2020 is not considered an accurate 
benchmark to determine how many plates are needed for 
taxi service. Administration will continue to monitor 
customer satisfaction trends, accessible taxi service, and 
industry demand to determine timing for future plate 
releases and distribution of surrendered and revoked 
plates. 
 
Administration plans to move any future plate selections 
from an in-person event to an electronic platform for 
additional cost savings and added convenience to plate 
applicants. 
 

No Bylaw 
amendment 
required to 
implement 
proposed changes.  
 

c) Allow taxi companies the option 
to offer upfront pricing to all street 
hailed and dispatch customers, 
instead of the taxi meter rate 

Stakeholder engagement surveys asked industry 
about ideas for optimizing implementation.  
 
Drivers and brokers indicated that it will take time 
and effective communication for customers to get 
used to the upfront pricing option, with customer 
requested route changes being a key concern the 
soft meter technology must address. Some taxi 
brokers appear ready to offer upfront pricing in 2021 
however they indicated they will require some time 
to update their technology to enable upfront pricing. 
Engagement indicated taxi industry stakeholders 
were generally favorable to also having their 
customers pay the upfront price at the beginning of 
a trip to avoid fare evasion situations.   

To protect customers and drivers, brokers will be required 
to notify LTS when they launch upfront pricing and the fare 
must be no more than the maximum regulated meter rate 
(see Schedule A of the new Bylaw).  To protect customers 
and avoid fare disputes, if a broker chooses to offer the 
upfront pricing approach to customers, it will not be able to 
also offer flat rates to and from the airport and other 
designated destinations.  
 
The Bylaw will not require a taxi broker offering upfront 
pricing to also require customers to pay upfront, as this is 
deemed a business decision of an individual broker. LTS will 
continue monitoring the situation with industry and citizens 
to determine if upfront payment should be mandated in the 
Bylaw in the future. 

Schedule A - RATES  
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Council Approved Regulatory 
Recommendations 

Summary of Actions and Key Findings Summary of Bylaw Changes and Recommendations Related Bylaw 
Sections 

d) Create a unified taxi/limousine 
driver’s licence and retain the 
separate Transportation Network 
Company driver’s licence 

Administration looked at different approaches to 
creating a combined taxi/limousine driver’s licence 
in terms of existing licensing systems and 
determined that incorporating limousine driver’s 
licences into the existing taxi driver’s licence under 
one unified badge would be the most efficient 
approach in terms of time and costs.   
 

This Council recommendation has been implemented 
throughout the new Bylaw. References to the former 
Limousine Driver’s Licence (or “LDL”) have been removed 
and replaced with the Taxi Driver’s Licence (or “‘TDL”),  
applicable to both licensed taxi and limousine drivers. This 
combined licence change has contributed to lower licence 
fees for taxi and limousine drivers. 
 
The unified taxi/limo driver’s licence changes will go into 
effect for all taxi and limo drivers upon Bylaw approval 
along with the new lower fees for the unified taxi driver’s 
licence.    

Amendments have 
been made 
throughout the 
new Bylaw. 

e) Standardize the vehicle age limit 
to a maximum of 10 years for all 
livery vehicles subject to exceptions 
approved by the Chief Livery 
Inspector and standardize the 
inspection frequency to every 12 
months for all livery industry 
vehicles 
 

Related Bylaw provisions were amended to reflect 
Council’s recommendations. 

These changes have been made in the new Bylaw.  Taxis:  
Sec 115-117; 132 
Limousines:  
Sec 121; 122; 124; 
132 
TNC vehicles:   
Sec 51; 144 
 

f) Allow more flexibility in vehicle 
marking requirements for taxis while 
still meeting safety requirements 
and require TNC vehicles to include 
a visible company decal on the rear 
windshield and a company decal or 
beacon in the front windshield 

Taxi brokers, taxi plate holders and ridesharing 
company reps were surveyed regarding their 
feedback on fine-tuning vehicle marking Bylaw 
requirements and implementation. 
 
Most taxi broker and plate holder survey 
respondents indicated they would like the option to 
place a light indicator in the front windshield to 
show when the taxi is in or out of service rather than 
the traditional top light on the roof of the taxi.   
 
There were mixed responses to having the option of 
alternate locations for the taxi plate which is 
currently affixed to the rear bumper of the taxi. 

Taxi colours are no longer subject to approval from the 
Chief Livery Inspector. This provides flexibility for 
companies and may also reduce costs for plate holders. 
  
Taxis will have the flexibility of either a top light or a beacon 
in front/rear window to indicate when taxis are offering 
trips.  
 
LTS will continue working with industry on the potential for 
an alternative location to display the taxi plate. There is no 
change to the placement of the taxi vehicle numbers. To 
maintain flexibility for industry and ensure visibility for 
enforcement, plate location will continue to be subject to 
approval.  

Top light:   
Sec 115(k)  
Plate location: 
Sec 6 (c)(g); 7 
TNC trade 
markings: 
Sec 52 
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Council Approved Regulatory 
Recommendations 

Summary of Actions and Key Findings Summary of Bylaw Changes and Recommendations Related Bylaw 
Sections 

Transportation Network Companies were asked 
about their concerns implementing company trade 
dress. Several respondents indicated concerns about 
increased trade markings on private vehicles, 
however one company indicated that this 
requirement can be operationalized over a few 
months with an existing company decal design 
already used in other cities. 

The Chief Livery Inspector will approve each TNC’s trade 
dress and ensure they are placed in the designated 
locations.  
  
 

g) Add requirements for any livery 
vehicle with a camera to have visible 
notification to customers that 
camera footage is being recorded 

It was previously established that there was a lack of 
Bylaw provisions indicating that visible notifications 
to customers were required if a non-taxi livery 
vehicle voluntarily installed a security camera for 
recording footage. 
 
Additionally, TNC and limousine industry 
stakeholders were asked if they had concerns about 
removing Bylaw provisions allowing TNC or limousine 
App customers to pay by cash if an approved camera 
is present in the vehicle. Administration had 
concerns that a camera alone was not sufficient to 
make cash payments safe or acceptable for these 
situations.  The majority of respondents had no 
concerns with this proposed Bylaw change. 

Past Bylaw provisions have been removed allowing cash 
payment by TNC or limousine App customers with the 
presence of an approved camera.  
 
The previous provisions have been replaced with new 
Bylaw provisions requiring limousines or TNC vehicles that 
choose to install a security camera, to clearly and visibly 
notify all customers that camera footage is being recorded.  
 

Limousines: 
Sec 16(2); 120(1)(2) 
TNC vehicles:  
Sec 17(2); 120(3) 

h)  Explore the possibility of 
regulating Stand Rents for Taxi 
Plate-holders who affiliate with a 
Taxi Brokerage 

Administration conducted a scan of nine other 
Canadian municipalities’ practices and found that 
none of the cities have explored, or are interested in, 
the possibility of regulating stand rent, as it was 
generally considered a civil matter between the 
driver and broker. 
 
Results of engagement survey questions to 
characterize stand rent expenses revealed that 
brokers generally do not wish to disclose their actual 
stand rent fees to The City as this is considered 
proprietary information.  Types of expenses that 

No provisions are recommended to regulate stand rent 
based on the scan of Canadian municipalities.  
 
To help prevent the illegal practice of subleasing a plate, 
taxi plate renewal fees are no longer allowed as an 
exception to the provision that no Person shall charge or 
pay any fees, levies or charges whatsoever for the use of 
only a plate licence.   
 
Brokerage and plate holder fees have been reduced, 
potentially reducing some business cost barriers for smaller 
scale brokerages or independent taxi operators. 

Prohibition on Fees 
for use of Plate 
(Subleasing): 
Sec 62; 63  
 
Schedule B – FEES  
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Council Approved Regulatory 
Recommendations 

Summary of Actions and Key Findings Summary of Bylaw Changes and Recommendations Related Bylaw 
Sections 

were disclosed by one broker covered a wide range 
of business costs from dispatch to insurance to 
payment processing fees and vehicle equipment. 
 
Drivers and plate holders were also engaged 
regarding their concerns about becoming 
independent taxi operators and cost of fees was 
brought up as one obstacle, as well as business costs 
such as insurance.  
 
Drivers were asked how The City could help drivers 
better understand their rights as self-employed 
contractors in the livery industry. Most drivers 
responded with the suggestion of driver training or 
web site information. 
 

Administration will explore ways to educate and share 
information with drivers about their role as a contractor. 
 
 
 
  

Motion Arising on Systemic Racism: 
Incorporate the identification of 
systemic racism and advancement of 
anti-racism initiatives into the 
review and update of the Livery 
Transport Bylaw, including but not 
limited to:  
a. Industry engagement,  
b. Driver training,  
c. Related City licensing and 
enforcement practices, and  
d. Communication and awareness 
initiatives;  
and ensure approaches to discuss 
and address systemic racism align 
with the ongoing corporate-wide 
work to advance anti-racism 

Administration engaged industry stakeholders on 
the topic of systemic racism to help identify whether 
it is happening in the livery industry and inviting 
stakeholders to share examples of their experiences 
with racism. The engagement did reveal racism was 
occurring to industry members, particularly 
impacting drivers dealing with customers.  
 
Numerous ideas were put forward by stakeholders 
to help address racism, including such themes as 
public awareness and education, driver training, and 
improved enforcement. A detailed summary of 
stakeholder input on this issue is available in the 
What We Heard report (published on 
Calgary.ca/taxi) 
 

Administration is committed to continue working with the 
City-led teams on anti-racism to ensure alignment with 
corporate and community work on this initiative. For 
example, driver training content can be adjusted in future 
to reflect anti-racism initiatives without Bylaw changes. 
 
It is anticipated that livery industry stakeholders and 
internal City livery staff will have the opportunity to 
participate in the development of the following community 
and organizational anti-racism strategies: Supporting the 
Co-creation of an Anti-Racism Community Action Plan and 
the Development of an Organizational Racial Equity 
Assessment Approach and Implementation Plan for the City 
of Calgary. 

No Bylaw changes 
at this time.  
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Phase Two Stakeholder Engagement for the Livery Transport Bylaw Review 

Phase Two Stakeholder Engagement Summary – Refining the Proposed Bylaw 

Goals:  

 To gather feedback on draft Bylaw changes and other potential streamlining opportunities from targeted industry 
stakeholders for Bylaw refinement or related service improvements. 

Approach:  

 Administration reached out to livery industry stakeholders through email with industry bulletins containing surveys 
and through a multicultural radio campaign promoting engagement opportunities to livery drivers.  

 Bulletins were translated in Amharic, Hindi, Punjabi and Urdu and the radio campaign was broadcast in 
Punjabi and Hindi to help promote the engagement survey opportunities to a diverse multi-lingual driver 
audience.  

 Six online surveys customized by livery licence type were open from November 23 – December 7, 2020.  
 Virtual meetings with the project team were also offered on request to brokers and Transportation Network 

Company representatives. 

Why this approach? Due to safety concerns associated with in-person engagement sessions during the pandemic, 
this approach efficiently utilized existing on-line communication channels to reach many targeted stakeholders.  

Reach Audience 
Industry bulletins containing the stakeholder surveys were sent 
through an online distribution tool, to over 5000 industry 
members who sign up through an online form on 
calgary.ca/taxi or at the LTS front counter. 

A total of 321 respondents completed the online surveys.   

Virtual meetings were offered to all broker/company 
representatives. A total of four virtual meetings with brokers 
and Transportation Network Company representatives were 
requested and held. 

Drivers (all sectors), Taxi Brokers, Limousine 
Brokers & Plate Holders, Taxi Plate Holders, 
Transportation Network Company 
Representatives, and Accessible Taxi Drivers & 
Plate Holders.   

Industry respondents had the opportunity to 
complete the survey(s) for each of the licence 
types they hold. 

What we asked of multiple 
stakeholder groups 

Feedback Themes 

Upfront pricing offered by taxi 
brokerages 
What are your concerns, what do 
you think are the benefits, and 
should payment upfront also be 
offered to customers? 

 Many participants indicated that upfront pricing would be beneficial 
because they believed it increases price transparency, reduces fare or route 
disputes with customers and reduces fare evasion by the customer.  

 Common concerns included: the ability of the upfront pricing 
system/technology to accommodate route changes by customers or 
unexpected road conditions; potential impacts to driver income due to 
fixed lower pricing, and time needed to update software changes and for 
customers to get used to upfront pricing, if offered. 

 Most drivers and brokers agreed that the customer should have the 
option to pay at the beginning of a trip based on upfront pricing, although 
some indicated upfront payment should be mandatory. 
 

Making driver requirements 
similar across sectors  
Proposed Bylaw changes would 
add some expectations to 
rideshare  drivers and some may 
be removed or changed for all.  
 
What are your concerns about 
these changes? 
 

 Generally, most participants indicated no concerns or support for 
making driver requirements similar across livery sectors. 

 A Transportation Network Company representative expressed concerns 
about the proposed addition of requirements for returning lost property due 
to a different company policy on this issue.  

 Several respondents indicated concern for rideshare drivers reporting 
defects in their private vehicle due to a business model that already 
requires a driver to address defects without contacting the company.  
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What we asked of multiple 
stakeholder groups 

Feedback Themes 

Systemic racism 
Have you (or your drivers) 
experienced racism as a driver in 
the livery industry?  

Have you heard from your 
customers that they have 
experienced racism? 

What are your suggestions on how 
The City could better prevent and 
address racism occurring in the 
industry? 

 Approximately half of the total driver respondents indicated that they 
often and sometimes experience racism as a driver.   

 Taxi and limousine brokers indicated they have rarely or never heard 
from customers experiencing racism while using livery services. 

 Some drivers shared their personal experiences with racism while working 
in the livery industry. The common experiences from the examples shared 
were: 

o Racist comments or behavior because of my race, appearance or 
ethnicity 

o Insulted, called names, racial slurs by customers 
o Customer told me to go back to my country 

 Public awareness initiatives and driver training were common 
suggestions to prevent and address racism. 
 

Streamlining Taxi Plate holder 
Obligations 
Several changes are proposed to 
apply to all plate holders. Please 
describe your concerns or 
comments for each change. 

 Responses were mixed on a proposed change that would clarify LTS’ ability 
to revoke a taxi plate without a Licence Review Hearing if it is not 
renewed by the plate holder within 30 days after expiry. Some were 
concerned about the renewal expiry time limit and emergency 
situations.   

 Most drivers and plate holder respondents supported the removal of a 
minimum number of driving hours per year on a taxi plate, while most 
brokers were against the proposed change. 

 Most drivers and taxi plate holders supported removing a Bylaw provision 
exception that allows a plate holder to charge drivers the taxi plate renewal 
fee. Meanwhile most taxi brokerages did not support the change, indicating 
that the fee a plate holder charges is for cost recovery only, and that this 
revision is not going to resolve subleasing. 
 

Other regulations to streamline 
or clarify Bylaw requirements or 
improve safety 

 A recurring theme for suggestions of regulation changes to streamline the 
Bylaw across stakeholders was reducing fees.   

 Remaining suggested improvements were diverse and sector or 
stakeholder specific and are summarized in the complete What We Heard 
Report. 
 

Accessible Taxi & WAV Calgary 
 Administration also engaged stakeholders on the Accessible Taxi Incentive 

Program and the Wheelchair Accessible Vehicles pilot. This information will 
be used to inform future reports focused on accessible taxi programs. 
 

Detailed Stakeholder Survey Feedback 
A complete summary of input from all of the individual surveys (except the Accessible Taxi survey) is summarized in 
a Stakeholder Report Back: What We Heard report available on Calgary.ca/taxi. The report was also distributed to 
stakeholders through e-mail communications.   

 

Outcomes/findings 
Stakeholder feedback from the on-line surveys and virtual meetings informed related provisions in the proposed 
bylaw and potential considerations for future operational improvements and next steps. 
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Summary of Key Livery Transport Bylaw Changes 
 

Bylaw Topic Summary of Bylaw Amendments/Provisions Related Bylaw 
Sections 

Driver Responsibilities  

Given the similar safety and service 
expectations of all livery drivers, the 
new Bylaw formalizes the consistent 
responsibilities (regardless of sector) 
and some provisions are streamlined or 
updated for clarity.  
 
A company may impose additional 
expectations to support their business 
decisions. 
 

Driver responsibilities are now aligned across the taxi, limousine, and rideshare sectors and establish 
minimum service and safety expectations.  The overarching principles are: 
 
A Driver must: 

 be neat and clean in person; be professional and courteous  

 take care of passenger’s property; take any property left behind in the vehicle to their company, 
a police station or Livery Peace Officer 

 accessible drivers must give priority to calls for persons who require a wheelchair accessible taxi 

 inspect the vehicle to ensure the vehicle is safe to operate 
A Driver must accept all passengers except if such person: 

 is impaired by alcohol or drugs 

 requests the driver carry an animal in the vehicle other than a Service Dog 

 insists on smoking or vaping in the vehicle 

 is disorderly or abusive to the driver  
A Driver must not: 

 drive a livery vehicle while under the influence of alcohol or drugs 

 allow a passenger to consume alcohol (expect a limo with a physical divider) 

 carry more passengers than the vehicle specifications permit 

 use a cell phone while carrying a passenger 

 refuse a passenger because they require their Service Dog accompany them 
 
Additionally,  

 Expanded the ability of a taxi driver to charge a passenger a fee of up to $250 for soiling the 
interior of a Taxi or Accessible Taxi with other material besides vomit or bodily fluids, which 
could include food or drinks, for example. 

 For clarity, previous requirements to prohibit drivers from refusing a passenger with a Service 
Animal have been updated to a passenger with a “Service Dog” to align with the provincial 
Service Dogs Act and which also includes service dogs in training. 

 Removed the provision requiring taxi and limo drivers to have eight consecutive hours off duty 
in any twenty-four hour period.  As the regulator is unable to enforce this provision, it is 
considered a company decision to ensure drivers are ‘fit for duty’. 

Sec 42 & 43 - Driver 
Responsibilities 
Sec 44 - Driver 
Prohibitions 
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Bylaw Topic Summary of Bylaw Amendments/Provisions Related Bylaw 
Sections 

Plate Holder Obligations 

To clarify and simplify taxi plate holder 
obligations the responsibilities have 
been moved into the bylaw content on 
Plate Licences rather than listed in an 
Active Plate holder definition. Some 
highlights of other changes reflect 
reduced Bylaw regulation over business 
decisions between plate holders and 
drivers and a focus on enforceable 
provisions. 

Taxi plate holders are responsible for the acts of the person who operates the livery vehicle as if they are 
operating the vehicle themselves.  Also, they must ensure the livery vehicle to which the plate is joined 
complies with all Bylaw requirements. 
Clarity in Plate Holder Responsibilities  

 Removed requirements to personally issue receipts to a driver and to attend mandated yearly 
vehicle inspections 

 Removed ‘pay for all the costs of maintenance and inspections related to that approved Livery 
Vehicle’ (as that can be worked out between driver and plate holder). 

Alignment in Minimum Service Requirements 

 Removed requirement for T.P.L.-2 and A.T.P.L-2 plate holders to drive a minimum 981 hours per 
year. (Having a taxi driver’s licence is not required for the T.P.L.-1 and A.T.P.L.-1.) 

 To ensure plates are being utilized in a closed entry system, the requirement remains for the 
vehicle attached to any taxi plate licence to be in service in the City for a minimum of 250 days 
per year.  

Prohibition on Fees for use of Plate (Subleasing) (Sec 62) 

 In the previous Bylaw, plate holders could not charge fees for the use of only a taxi plate or 
accessible taxi plate, with the exception of the plate renewal fees. This exception was removed 
to strengthen plate holder’s responsibility to pay the plate renewal licence fee, not the driver.  

Sec 56 - Plate holder 
Eligibility;  
Sec 58 - Plate Holder 
Responsibilities;  
Sec 59 - Minimum 
Service; 
Sec 62 - Prohibition on 
Fees for use of Plate 
(Subleasing) 

Limousine Requirements  

Limousine provisions were updated to 
ensure the person/company/vehicle 
providing limousine services in Calgary 
are licensed through LTS.   

 Bylaw is expanded to cover vehicles (carrying passengers for a fee) with a seating capacity of up 
to 24 persons (including the driver).  This ensures stretch limousines (beyond a 15 seat capacity) 
and drivers are licensed with The City and meet the same safety standards as other limousines 
operating in Calgary. 

 Removed category of Specialized Limousine (former Sec 44 and 45) to streamline regulations.  

Sec 4 (2) - Application of 
bylaw 

 
Data Reporting Requirements 
 

Trip data is integral in supporting Administration with making policy decisions, understanding fleet 
utilization and Bylaw recommendations.  With evolving livery industry and transportation options, 
reporting on telephone and dispatch response times is no longer required to monitor customer service 
levels for taxi services. Reporting of dispatch response times for Accessible Taxi service will still be 
required to monitor services for customers with disabilities. 

Schedule E – Reporting 
Requirements 

Taxi Brokerage Operations Administration explored ways to provide more flexibility in how brokerages can operate, which indirectly 
could enable more diversity in broker business models. Several brokerage operating requirements have 
been removed or updated. For example, a former provision requiring taxi brokerages to have 24 
hour/365 days per year manned dispatch centers is replaced with “maintain a working dispatch and 
communications system for customers and for Drivers that are affiliated with the Brokerage”, to reflect 
opportunities for online dispatch systems and non-traditional office locations.  

Sec 81 - Brokerage 
Responsibilities 
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Background on Livery Fee Changes 
A new fee schedule is provided in Schedule “B” of the Bylaw. 2021 fees continue to be frozen at 2019 fee 

levels. The proposed fees are for the last year of the One Calgary 2019-2022 Service Plan and Budget 

Cycle. The history timeline below illustrates recent fee changes approved for industry while the Fee 

Comparison Chart shows the dollar value and percentage change in proposed fees for 2022 compared to 

current levels. 

History of Recent Fee Changes 
Administration has frozen, reduced, or eliminated many livery fees over the past five years. The following 

timeline illustrates these changes over time. 

 

Summary of Proposed Fee Changes 
The proposed fee schedule for 2022 is based on the Activity Based Costing methodology presented to 

Council in 2019 May as part of the recommendations of the Livery Fee Review report.  

As can be seen in the Fee Comparison Chart, the following licence types will see the most significant 

reductions in fees: 

 Taxi plate applicants (decrease of 72%) and plate licence fee and renewals (decrease of 46%) 

 Limousine plate licence fee and renewals (decrease of 43%) 

2015 September 28 
•Freeze fees at 2015 levels for 2016 – 2017

•Reduce Accessible Taxi Plate Licence fee from $877 to $220 

2016 Feb 22

•New fee for Transportation Network Driver’s Licence $220

•New fee for Transportation Network Company (TNC) $1753

•Reduce Taxi Driver Training fee from $745 to $300

•Reduce Taxi Plate Licence Transfer Application fee from $877 
to $250

•Reduce Taxi Plate Licence Approval fee from $438 to $250

2016 Nov 28
•Maintain the 2017 fees at 2016 and increase the 2018 fees by 
four per cent 

2017 March 20 •Elimination of the Accessible Taxi Plate Licence fee ($220)

2018 January •Increase fees by four per cent over 2015

2018 April 23

•Elimination of the $141 Livery Vehicle Registration fee for taxis 
and limos

•Inclusion of a TNC combined licence fee option following a one-
year pilot

2019 May 27
•Freeze current licence fees until the completion of the LTS 
Bylaw review

2020 May 11
•Corporate pandemic relief package: Waive taxi and limousine 
driver licence fees; reduce taxi and limo plate licence fees by 50 
percent (effective 2020 May 15 until 2021 May 14)
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 A limousine or taxi driver will no longer need to obtain separate driver’s licences under the new 

unified taxi driver’s licence, saving them the cost of the licence and renewal fee to drive in two 

industries. 

Fees are slightly reduced for company licences, as well as the driver’s licence for taxi/limousine drivers 

and TNC drivers. Licence reinstatement and replacement fees have generally increased. Mechanic and 

Station (garage) fees have also increased however much less than originally proposed in 2019’s Livery 

Fee Review. 

New Fees 

 Training fees will be charged for new driver applicants, regardless of sector, who have the option 

of either on-line or classroom driver training. On-line training for all drivers was made available 

temporarily at no charge in 2020, however fees need to be charged to sustain the program.  
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Fee Comparison Chart – Current and Proposed Fees 
The following chart shows proposed fees for 2022 compared to current fees (frozen since 2019). 

Temporary fee reductions or waived fees approved for pandemic relief from 2020-2021 are not shown.  

LICENCE TYPE Current Fees Proposed Fees  
$ ADJ. 

+/- 
% change 

TAXI – Driver      

1st Licence/Renewal 141 135 -6 -4.3% 

Replacement 39 50 +11 28.2% 

Classroom Training 312 310 -2 -0.6% 

Online Training 312 95 -217 -69.6% 

Accessible endorsement 75 80 +5 6.7% 

Police Check  55 55 0 0.0% 

Licence Reinstatement 181 190 +9 5.0% 

Licence Reinstatement (146(3)) 377 400 +23 6.1% 

Licence Reinstatement (146(2)) 1260 1260 0 0.0% 

TAXI - Plate     

Application 181 50 -131 -72.4% 

1st Licence/Renewal 912 495 -417 -45.7% 

Transfer Application 260 260 0 0.0% 

Transfer Processing 260 260 0 0.0% 

Replacement 75 75 0 0.0% 

TAXI - Brokerage     

Application/1st Licence 1824 1725 -99 -5.4% 

Renewal 1824 1725 -99 -5.4% 

LIMO - Plate     

1st Licence/Renewal 731 415 -316 -43.2% 

Replacement 50 50 0 0.0% 

LIMO - Brokerage     

Application/1st Licence 1824 1725 -99 -5.4% 

Renewal 1824 1725 -99 -5.4% 
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LICENCE TYPE Current Fees Proposed Fees  
$ ADJ. 

+/- 
% change 

TNC - Driver     

1st Licence/Renewal 229  219 -20 -4.4% 

Classroom Training 0 310 
New 
Fee  

Online Training 0 95 
New 
Fee  

Police Check  55 55 0 0.0% 

Licence Reinstatement 181 190 +9 5.0% 

Licence Reinstatement (Subsection 146(3)) 377 400 +23 6.1% 

Licence Reinstatement (Subsection 146(2)) 1260 1260 0 0.0% 

TNC - Brokerage     

Application/1st Licence 1824 1725 -99 -5.4% 

Renewal 1824 1725 -99 -5.4% 

INSPECTION STATION     

Application/1st Certificate 97 150 +53 54.6% 

Renewal 181 180 -1 -0.6% 

MECHANIC     

Application/1st Certificate 50 95 +45 90.0% 

Renewal 97 95 -2 -2.1% 

ADMIN      

Bylaw 5 5 0 0.0% 

Inspection Forms (per package) 26 25 -1 -3.8% 

Photocopy (per page) 1 1 0 0.0% 

Meter Permit Fee 97 97 0 0.0% 

NSF 50 50 0 0.0% 
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Proposed 2021 Special Tax Bylaw to Support the Enhanced Landscape 
Maintenance Program 

 

RECOMMENDATION: 

That the SPC on Community and Protective Services recommend that Council give three 
readings to the proposed 2021 Special Tax Bylaw (Attachment 2). 

HIGHLIGHTS 

 Council is required to pass a special tax bylaw each year to serve the communities who 
have chosen to participate in the Enhanced Landscape Maintenance (ELM) program. 

 What does this mean to Calgarians? The special tax levy process was created to 
provide a self-funded mechanism for communities that desire an enhanced level of 
landscape maintenance around boulevards and parks.  

 Why does this matter? 27 communities participate in the ELM program – 12 of them 
use a special tax levy to fund the program and require this bylaw to pass annually. The 
remaining 15 communities use encumbrances charged against property titles to support 
enhanced landscape maintenance or snow removal. 

 The proposed 2021 Special Tax Bylaw (Attachment 2) contains no community changes 
from the Council-approved 2020 Special Tax Bylaw. 

 In accordance with Section 382 of the Municipal Government Act (MGA), Council may 
pass a special tax bylaw to raise revenue for a specific service or purpose, including a 
boulevard tax. 

 The available services include mowing and trimming; tree well and shrub bed 
maintenance; perennial and annual flowers; litter control; and snow removal.  

 All 27 ELM communities have entered into a Landscape Maintenance Agreement or 
Pathways Snow Removal Agreement with The City of Calgary. 

 In March 2020 Council passed a special tax bylaw (16M2020) to raise revenue for a 
specific service or purpose, including a boulevard tax and a recreational services tax.  

 Strategic Alignment to Council’s Citizen Priorities: A healthy and green city 

 Previous Council Direction is included as Attachment 1. 

DISCUSSION  

The 2021 Special Tax Bylaw allows communities to generate funds through a special tax levy to 
enhance the landscape service beyond the standard level currently provided by Calgary Parks. 
There are 12 communities coming forward for approval in the city-wide special levy program in 
2021 (Attachment 3). The majority of these communities use the special tax levy for enhanced 
maintenance of boulevards around streets and parks, with one community (McKenzie Lake) 
only using the levy for snow removal on pathways. An annual budget summary for these 
communities is provided as Attachment 3.    

Calgary Parks has offered a process for the enhanced landscape maintenance of park spaces 
and boulevards in Calgary communities since 1996. The program was formalized in 2002, 
following an increase in community interest and Council support. Administration works with 
these communities each fall to determine if rates will be maintained, lowered or increased for 
the following year. 
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Special tax levies and the associated Landscape Maintenance Agreement or Pathways Snow 
Removal Agreement are established at the request of an organized community group such as a 
community association or Home Owners Association. This process allows communities to 
generate sufficient funds to facilitate additional park or other green-space maintenance services. 
With additional funding in place, these community groups may then enter into the ELM program 
to enhance the landscape maintenance of public boulevards and parks (for example with 
additional mowing and flower planting, or increased litter pick up) or provide additional snow 
clearing on City pathways beyond the standard level. A Landscape Maintenance Agreement or 
Pathways Snow Removal Agreement is established between The City and the participating ELM 
community – the contract elements identify the specific land involved, define mutual roles and 
responsibilities and describe a set of maintenance guidelines. Calgary Parks closely monitors 
the services performed by ELM communities and their contractors, ensuring The City remains 
accountable for the level of service provided and for the City land and assets where the 
enhanced maintenance is being undertaken.   

Following a request from an organized community group to establish an enhanced maintenance 
program, The City guides the group through a comprehensive engagement process to confirm 
and establish a special tax levy for its homeowners. The community group petitions the property 
owners within the community and requires a two-thirds majority to proceed with the tax levy. 
Communities with approved special tax levies have annual notices sent to all impacted property 
owners to advise them of the proposed special tax, along with their right to petition against the 
special tax. 

Participating communities are required to revisit their enrollment in the program by holding a 
public meeting and community vote every five years to confirm ongoing support for the special 
tax levy. A 50 per cent plus one simple majority of the property owners in attendance is 
required. If this is not attained, then a petition process must be followed whereby two-thirds of 
the community is required to support the cancellation of the special levy. The City liaises with 
the special tax levy communities throughout the year to support the residents in meeting their 
reporting obligations as per requirements of the ELM Program. 

Calgary Parks provides direct oversight of the program and is The City liaison with Special Tax 
Levy communities. Program support is also provided by Calgary Roads and Law, with other 
Community Services business units providing support as required. 

STAKEHOLDER ENGAGEMENT AND COMMUNICATION (EXTERNAL) 

☒ Public Engagement was undertaken 

☐ Public Communication or Engagement was not required 

☐ Public/Stakeholders were informed  

☐ Stakeholder or customer dialogue/relations were undertaken 

Property owners are engaged by their community through an initial community petition to 
establish the state of readiness and availability of resources for the special tax levy 
process. Once the special tax levy is in place, residents receive annual written notification and 
have further opportunity to review the program prior to the five-year renewal vote as described 
above. The City also liaises with special tax levy communities throughout the year as required.  
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IMPLICATIONS  

Social  

Community based landscape maintenance programs enhance the liveability of neighbourhoods 
and encourage collaboration, connection and community pride among residents. Local 
volunteers administer the program within their neighbourhood with guidance from the Parks 
liaison and as a result are building community capacity, connectivity and their own confidence 
as local leaders.  

Environmental  

Landscape maintenance programs incorporate The City’s best practices of water management, 
pest and turf management to support biodiversity within Calgary’s urban ecosystem and support 
The City of Calgary’s Environmental Policy (UCS2012-0144) and the Climate Resilience Strategy 
and Action Plans (UCS2018-0688). 

Economic 

High quality park space favourably impacts the image and economy of Calgary and is 
associated with indirect benefits including increased land values and tax revenues. The 12 
participating communities all hire local landscaping or snow removal companies to execute the 
work and purchase plants and supplies from local greenhouses.   

Service and Financial Implications 

Existing operating funding – Base ($0) 

There are no operating budget implications as ELM communities receive an annual operating 
grant from The City which matches the baseline level of service that Calgary Parks would 
provide for landscape maintenance in the community.  

Participating communities are eligible to request an annual inflationary increase of up to three 
per cent through the special tax levy process. The 2021 Special Tax Bylaw – Annual Budget 
Summary (Attachment 3) identifies the three per cent inflationary requests that were received 
from Christie Park and Hawkwood. Communities with an operating surplus from a prior year 
may lower their tax levy rate until the surplus is depleted. Total revenue for the 2021 Special 
Tax Bylaw is approximately $1.67 million. Further details are outlined in the annual budget 
summary (Attachment 3).  

RISK 

The provisions within the Enhanced Landscape Maintenance Agreement or Pathways Snow 
Removal Agreement between The City and each community or homeowners association 
mitigate the associated risks to The Corporation. The overall Enhanced Maintenance Program 
Review recommendations, approved by Council, further mitigate risks by having improved 
clarity, consistency, and communication around the program. 
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Previous Council Direction 

Date Reference Overview 

2020 March  CPS2020-0296 

16M2020 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax 

and a recreational services tax.  

This included changes to the proposed ancillary costs to 

address what participating communities have conveyed 

regarding insufficient funding to administer their 

program within the current maximum allowable 

administration fee.   

2019 April 8 CPS2019-0447 

 

18M2019 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax 

and a recreational services tax.  

In 2019, 12 communities have confirmed their desire to 

continue participating in the program. 

2018 March 19 CPS2018-0250 

 

16M2018  

 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax 

and a recreational services tax.  

In 2018, Calgary Parks will no longer be offering to be 

the landscape provider in these enhanced communities 

and will be transitioning the landscape service 

provisioning to the communities to manage. 

All the existing communities that previously had Calgary 

Parks perform maintenance have received a service 

cancellation letter prior to the end of their landscape 

service agreements.      

2017 April 05 CPS2017-0338 

Proposed 2017 

Special Tax Bylaw 

 

20M2017 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax.  

12 communities confirmed their continued participation 

in the program.  

2016 April 06 CPS2016-0262  

 

24M2016 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax.  

The Edgemont community has undergone the process 

to be considered for the program in 2016 and the 

proposed bylaw and map for Edgemont is included in 

the Attachment.  In support of the 2016 special tax for 

the Landscape Enhancement & Appreciation Fund 

(LEAF) special tax, members of the Edgemont 

community acquired the signatures of more than two-

thirds of the property owners who will be liable to pay 
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Date Reference Overview 

the LEAF Tax.  A petition opposing the LEAF Tax was 

also circulated in the Edgemont community; however, 

the petition did not secure the number of signatures 

required to prevent the LEAF Tax from being considered 

by this Committee and Council. 

2016 March 02 CPS2016-0199 

Proposed 2016 

Special Tax Bylaw 

 

19M2016 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax.  

The report provided an update on 2015 activities, the 

process, and requests three readings of the proposed 

2016 Special Tax Bylaws for participating communities. 

10 communities have confirmed their continued 

participation in the program. 

2015 April 13 CPS2015-0327 

Proposed 2016 

Special Tax Bylaw 

 

19M2015 

Council passed a special tax bylaw to raise revenue for 

a specific service or purpose, including a boulevard tax.  

 

Previous Council Direction related to Special Tax Levy bylaw 

Date Reference Overview 

2017 March 13 CPS2017-0210 

Calgary Parks 

Enhanced 

Maintenance 

Program Review  

 

City Council approved several principles and 

recommendations resulting from Calgary Parks’ review 

of the ELM Program. 

 The three main themes of the review were to: 

 Improve Communication 

 Improve Clarity 

 Improve Consistency 

These amendments have either been completed or are 

currently being implemented in order to improve 

communications, consistency, and clarity around the 

ELM Program.   

2016 November 02 CPS2016-0869 

Calgary Parks 

Enhanced 

Horticulture 

Evaluation 

Administration was directed to continue the banner / 

flower pilot program to further explore modest floral 

horticultural improvements in local parks and open 

spaces city-wide. 

All enhanced communities spend a significant 

percentage of their additional enhancement funds on 
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Date Reference Overview 

flowers. There is a ten-fold difference in cost and 

investment between the two levels of maintenance. 

2016 March 02  CPS2016-0198  

Calgary Parks 

Proposed Enhanced 

Maintenance 

Program Review 

Administration has completed a review of the ELM 

Program using the following framework: define scope, 

assess current state, develop program options, and 

report back.   

2009 February 10 Bylaw CSPS007 

Enhanced 

Maintenance 

Agreement and 

Infrastructure 

Agreements 

amendment 

This policy is a tool used for the development industry 

(landscape architects, engineers, consultants, Resident 

and Community Associations) for the management and 

administration of enhanced park features -Optional 

Amenities. More specifically addresses the issues of 

lifecycle, on-going maintenance, financial concerns and 

legal implications. 

This policy also addresses the need for consistent 

administration of Maintenance Agreements and Special 

Tax Levies and operates as a manual for both 

Residents and Community Associations affected. 

2009 January 07   CPS2009-05  

Special Tax Levy 

Bylaw – Amendment  

An amendment to the voting procedure to the Parks 

Special Tax Levy Policy. 

The proposed changes allow for the vote every 5 years, 

continuing with or eliminating the Special Tax Levy, to take 

place at the AGM, rather than a separate mail out vote.  The 

communities feel that this will be more cost effective and 

easier to administer. 

2008 November 24 NM2008-51  

Notice of Motion: 

Enhanced Landscape 

Maintenance and 

Infrastructure 

Agreements – 

Special Tax Levy 

Notice of Motion directing Administration to prepare an 

amended policy to include a vote to occur every 5 years to 

continue in the agreement with 50% +1.   

2004 September 1 

 

CPS2004-61  

Enhanced Landscape 

Maintenance and 

Infrastructure 

Agreements – 

Proposed 

Amendments 

This agreement was created as a template for all future 

agreements. This was a revision of CPS2003-09 based on 

feedback given in Stakeholder Workshops held with 

Residents and Community Associations. 
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Date Reference Overview 

2003 March 03 

2003 February 05  

CPS2003-09 

Enhanced 

Community Features 

and Passive Space in 

New Communities 

Development of consistent City policy for the funding (i.e. 

capital, operations and maintenance) of enhanced features 

and green space that are incorporated into new 

communities. 

2002 July 22 NM2002-39 Council directed Administration to bring forward 

recommendations through the Calgary Planning Commission 

for a consistent City policy for approval of new communities 

planning to incorporate enhanced features and green space 

that would address initial funding and funding after the 

development has been Final Acceptance Certificate (FAC’d). 

2002 July 02 

2002 June 19 

CPS2002-50 

Enhanced Landscape 

Maintenance and 

Infrastructure 

Agreements 

The proliferation of requests for Special Tax Levies and 

various kinds of maintenance agreements to facilitate 

enhanced landscape maintenance and infrastructure 

requires a review of the current City administrative 

policy and procedures. 

It was recommended that the use of Special Tax Levies 

for enhanced services they should be restricted to only 

enhanced boulevard and landscape maintenance. 

Administration was requested to develop consistent 

corporate policies and procedures and template for the 

use of Special Tax Levies (Enhanced Maintenance 

Agreement, Infrastructure Agreements and Optional 

Amenities Agreements). 

Administration was requested to reviewed the continued use 

of Special Tax Levies, upon completion of a comprehensive 

Community Policy and a review of sustainability and funding 

alternatives available to facilitate desired levels of Park 

maintenance on a City-wide basis. 

2002 April 08 C2002-21 

Follow Up Report to 

FB2002-15, Christie 

Park Petition 

(pg. 130 - 133) 

The program was formalized in 2002, following an 

increase in community interest and Council support. 

The City recognized a need to review current guidelines 

governing our administration of these programs and 

bring forward to Council. The report will detail The City’s 

role in these programs and provide new guidelines for 

inception and administration.  

2002 March 05 FB2002-15 

2002 Special Tax 

Bylaws (Boulevard 

Maintenance) 

This report provided approval to continue the “special 

tax” for the boulevard maintenance programs in Christie 

Park, Patterson Hills, Citadel, Diamond Cove and 

Douglasdale. To establish a new “special tax” for 
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Date Reference Overview 

(pg.27 - 31) 

Bylaw 11M2002, 

12M2002, 13M2002, 

14M20002, 

15M2002, 16M2002 

boulevard maintenance for the community of Douglas 

Glen.  

1996 February 26 FB96-04 

Christie Estates 

Special Tax Bylaw 

Evaluation 

(pg.31) 

Bylaw 19M96 

Christie Estates Special Tax Bylaw Evaluation (19M96) 

Authorized the imposition of a 1996 Boulevard tax for 

the community of Christie Estate; & accept the report on 

the Christie Estate Project & approve procedures & 

process for future processing of the Special Tax 

Provisions of the Municipal Government Act MGA. 

Christie Estates Special Tax Bylaw is an alternative 

method to generate operating funds for the 

enhancement of community parks and green spaces. In 

accordance with Section 382 of the MGA, a Council 

may pass a special tax bylaw to raise revenue to pay for 

a specific service or purpose, including a boulevard tax. 

Administration provides reports on special tax bylaws on 

an annual basis, with the most recent report. 
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BYLAW NUMBER 14M2021 

BEING A BYLAW OF THE CITY OF CALGARY  
FOR A 2021 SPECIAL TAX BYLAW 

FOR COMMUNITIES IN THE CITY OF CALGARY 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

 WHEREAS Section 382(1) of the Municipal Government Act (R.S.A. 2000,  
c. M-26) authorizes a municipality to pass a special tax bylaw annually to raise revenue for a special 
service or purpose; 

AND WHEREAS the residents of various communities within the City of Calgary have requested 
that a special tax be imposed on homeowners in these communities to raise funds to provide for enhanced 
maintenance of boulevards and parks and snow removal on pathways. 

NOW THEREFORE THE COUNCIL OF THE CITY OF CALGARY ENACTS AS FOLLOWS: 

1. This Bylaw may be cited as the “2021 Special Tax Bylaw”. 
 

2. This Bylaw is enacted for the sole purpose of raising revenue to provide for the costs of and 
ancillary to the enhanced maintenance of boulevards and parks in specific communities and snow 
removal on pathways in the community of McKenzie Lake. 

 
3. The areas of the municipality that will benefit from the services described in this Bylaw are identified 

in the maps attached hereto as Schedules “1-12" (the “Schedules”). 
 
4. The budgeted costs for the services provided to each benefitting community are set out in the 

attached Schedules.  
 
5. A tax for the year 2021 shall be imposed on each parcel of residential land benefitting from this 

Bylaw at the rates set out in the attached Schedules. 
 
6. The use of the funds described in paragraph 2 shall be contingent on each of the benefitting 

communities entering into any agreements with The City of Calgary that are necessary to carry out 
The City of Calgary’s auditing requirements and procedures. 

 
7. The attached Schedules form part of this Bylaw. 
 
8. This Bylaw comes into force on the day it is passed.   
 

READ A FIRST TIME THIS ____ DAY OF ___________________, 2021.   
 
READ A SECOND TIME THIS ____ DAY OF ___________________, 2021.   
 
READ A THIRD TIME THIS ____ DAY OF ___________________, 2021.   
 

      _______________________________________ 
      MAYOR 
      SIGNED THIS ___ DAY OF ___________, 2021. 
 
 
      _______________________________________ 
      CITY CLERK 
      SIGNED THIS ___ DAY OF ___________, 2021. 
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2021 Special Tax Bylaw – Annual Budget Summary 

 

Community First 

Year 

of 

Tax 

Levy 

Ward 2020 Tax 

Levy 

2020 

Special 

Taxes 

Collected 

2021  

Levy 

Increase/ 

Decrease 

2021 Tax 

Levy 

2021 

Property 

Count 

2021 Budget 

Christie Park 1996 6 $100.60 $46,779 3% $103.62 465 $48,183 

Citadel  2000 2 $66.95 $232,785 0% $66.95 3477 $232,785 

Diamond Cove 1999 14 $42.99 $11,651 0% $42.99 271 $11,651 

Douglas Glen 2002 12 $59.13 $59, 130 0% $59.13 1000 $59,130 

Douglasdale 2000 14 $62.30 $184,595 0% $62.30 2963 $184,595 

Edgemont 2016 4 $84.00 $446,796 0% $84.00 5319 $446,796 

Hawkwood 2005 2 $65.67 $205,087 3% $67.64 3123 $211,240 

McKenzie 

Lake* 

2006 14 $5.00 $22,910 0% $5.00 4582 $22,910 

Patterson 1999 6 $90.58 $13,949 0% $90.58 154 $13,949 

Royal Oak 2011 1 $225.11 $142,945 0% $225.11 635 $142,945 

Scenic Acres 2013 1 $60.00 $174,300 0% $60.00 2905 $174,300 

Valley Ridge 2009 1 $63.65 $122,908 0% $63.65 1931 $122,908 

Total    $1,663,835   26,825 $1,671,392 

*McKenzie Lake only collects funds for snow removal  
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