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“first responder agencies within each city must be fully 

coordinated….which entails a unified command that comprehensively 

deploys all dispatched police, fire and other first responder resources.”
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VIDEO

Report #C2020-1024 | ISC: Unrestricted 3

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_s_rhrff7pgsblfeb9_20-2D0007749-2520911-5FAHS-2520GP-2520for-2520Council-2520v1.3.mp4-3Fdl-3D0&d=DwMDaQ&c=jdm1Hby_BzoqwoYzPsUCHSCnNps9LuidNkyKDuvdq3M&r=GxMdumEjDq_pKCMPLwxLkJ_r0H1ZYmsRLO1vmpUqcps&m=WPT7ySFrbV-1lh8WZtb7aSfxcBXUENna3IjrKNlcMn0&s=1HYHPRQIIGSzwCkegKfA0_Auj4VBXU9t9CNvQbtytDw&e=
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Average EMS Notification Time to Calgary Fire
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The Calgary Model
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Calgary Fire
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Evolution of 9-1-1 Call Management
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IBEW – Local 254
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Reeve Oel
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Reeve Oel
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ADMINISTRATION RECOMMENDATIONS 
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That Council:

1. Oppose the decision to move Emergency Management Services (EMS)
resources for Calgary to a centralized Alberta Health Services (AHS)
dispatch center.

2. Formally request that the Minister of Health overturn the decision to

implement moving Emergency Management Services (EMS) resources to 
a centralized Alberta Health Services (AHS) dispatch and, in the event

that decision is not overturned, that the Minister work with impacted 
municipalities to achieve the best outcome for Albertans.
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